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~\ Methodology 
• A community satisfaction survey was conducted via 

telephone with residents of Tacoma, WA, between 
January 10•h and 29•h, 2018. 

• 753 residents equally across all five Councilmanic 
Districts were surveyed. 

• The survey was random resulting in a 3.6% margin of 
error, 19 times out of 20. 

To ensure adequate representation of modern 
demographics, the survey intentionally reached 
residents via home and cellular phone (42% home 
phone, 58% cellular phone) 

The person with the most recent birthday in the 
household was asked to participate in the survey, to 
ensure respondents were random within each 
household . 

• 15 people responded to the survey in a language other 
than English. 

MDBlnsight 

Councilmanic District 
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Disbldl - 158 
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Overall Quality of Life 

Overall, 76% of Tacoma residents rate its quality of life as good or excellent. 

Quality of Life in Tacoma 

10% 20% 30% 40% 50% 60% 70% 80% ~0% 100% 

24% 52% 17% 

• Excellent • Good Fair Poor 

n:::753; 0.3% indicated "don't know". 

76% rate quality of 
life as good or 
excellent 

Satisfaction is highest among white residents (79%), compared to black (68%), and Hispanic (50.5%) residents 
indicating significant variation. Meanwhile females (72%) are less satisfied than males (79%), and the lower 
the household income, the less likely the resident is to be satisfied . 

Total District 1 District 2 District 3 District 4 District 5 

ExcellenUGood 76.30% 85% 85% 71% 75% 65% 

Ql. I would like you to tell me how would you rate the overall quality of life in the City ofTacoma? Is it...? 

Overall Satisfaction with Municipal Services 

84% of Tacoma's residents are satisfied with municipal services, with the majority 
being somewhat satisfied (56%), followed by very satisfied (26%). 

Satisfaction with Tacoma Services 

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100% 

2s% 58% I wir. 

• Very Satisfied • Somewhat Satfsfied Somewhat Dissatisfied Very Dissatisfied 

n=i53 

84% Satisfaction 

Total District 1 District 2 District 3 District 4 District 5 
e /Somewhat Satisfied 84.10% 89.8% 88.3% 83.6% 82.7% 75.3% 

Q2. And how would you rate your overall satisfaction with the services provided by the City ofTacoma, would you 
say you are ... ? 
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Community Priorities for Improvement: 
Public Safety and Enforcement 

Priority 
Service Criteria lmoortance Not Satisfied Rankina 

Code Enforcement 8.8 35% 1 

Parkin!'.l Enforcement 8.5 24% 2 

Police lnvestiaations 7.6 22% 3 

Police Communitv Proarams 7.9 21% 4 

Police Patrol 8.0 20% 5 

Emergency Medical Services 
7.3 2% provided by Tacoma Fire 6 

Deoartment 

6.9 1% 7 
Fire Resoonse and Suooression 

~ MOB Q2.And how would you rate youroveral! satisfaction with the servk~ provided by the City of Tacoma, would you say you are_,? Q3. Now 
we would like to get your op!nlon on va rious City services. Thinking about yoursatisfactionwlth <randomize by category and fnsert 

I N S J G H T service>, would you say you are~.? 7 

Community Priorit ies for Improvement: 
I nfrastructure, Parks and Public Works 

Service Criteria lmoortance Not Satisfied 

Street Reoair 8.0 65% 
rTraffic SiQnal Performance and liminc 7.1 30% 
lwalkina Infrastructure 7.8 23% 

Street Li!'.lhtin!'.l 8.1 21% 
Storm Drainaae 7.9 21% 

Bikina Infrastructure 7.8 21% 

Utilitv Billina and Customer Service 8.8 17% 

Garbage, Recycling, Yard and Food 8.0 18% 
Waste Collection 
Street Cleanin11 7.9 15% 
Drinkina Water 7.5 11% 
Sewer Services 8.2 10% 
Recreation Centers and Proarams 7.6 10% 
Power (electric) 8.6 7% 
Local Parks 7.9 5% 

Priority 
Rankina 

1 
2 
3 
4 
5 
6 

7 

8 

9 
10 
11 
12 
13 
14 

Hi h Priori 
Moderate Priori 

Low Priori 

~) MOB 02.And howwouldyourateyouroverall satisfactionwiththe services provided bytheCityofTacoma,wou!dyousayyouare ... i'Q3. Now 
~~, we would IU:e to get your opinion on varfousCity services. Thlnkfngaboutyours;itisfact!onwith <randomize by category and Insert 
~ J NSIGHTservice>,wouldyousayyouare_.7 8 

2/22/2018 

4 



Community Priorities for Improvement: 
Other Municipal Services 

Priority 
Service Criteria lmoortance Not Satisfied Rankina 

Permittina Services 8.2 22% 1 

Economic and Business 
Development Activities 7.9 21% 2 

Public Transit Services 6.3 22% 3 

Overall Customer Service at the 
City of Tacoma 9.0 13% 4 
Communitv Events - 7.1 11% 5 

Public Art 7.1 8% 6 

Public Librarv Services 6.9 7% 7 

~~~ MOB OZ.And howwould\•ourateyourovera!lsatisfactionwlththeservfcesprovlded bytheOtyofTacoma,wou!dyou say you are ... 1Q,3. Now 
~4 we would like to get your opinion on various City services. Think!ngoiboutyoursatisfactionwith <randomize by category and Insert 

9 J NS JG HT service>,wouldyousayyouare_,? 

Overall Satisfaction with Social Issues 

Overall, 69% of Tacoma residents are satisfied with the services Tacoma 
devotes to social issues in the city. 

Overall Satisfaction with Services for Social Issues 

0% 20% 40% 60% 80% 100% 

19% 50% 16% 

ery I Somewhat 
Satisfied 

• Very Satisfied • Somewhat Satisfied 

Somewhat Dissatisfied Verv Dissatisfied 

Total District 1 District2 

68.9% 80.0% 61.9% 

District 3 

71.5% 

69% somewhat 
or very satisfied 

n=753 

District4 Districts 

68.8% 62.4% 

Q15. Overall, how satisfied are you with the amount of services Tacoma devotes to social issues? Are you ... {do not 
read Don't Know/No Opinion) 10 
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Community Priorities for Improvement: 
Social Issues 

Priority 
Service Criteria Importance Not Satisfied Rankinq 

Homelessness services B.1 61% 1 

Menial health services 7.4 55% 2 

Drug use services 7.2 52% 3 

Affordable housing services 6.6 50% 4 

Gang prevention services 7.7 35% 5 

Immigrant support services 6.9 37% 6 

Workforce development services B.7 23% 7 

Senior centers/services 6.0 23% 8 

Access to healthy, affordable food 7.4 17% 9 

rJ MOB 0.2.And how would you rate your overall satlsf•ction wlththeservkesprovlded bytheCltyofTacoma,wou ldyou s11yyou are_:? 0,3. Now 
we would Uke to get your opinion on vario u1City services, Thlnldngaboutyoursatisfaction with< randomize by Ciltegoryilnd Insert 

INSIGHT servlce>,wouldyousayyouare-.? 11 

Quality of Life and Community 

Major Issues Facing Tacoma Over Next 10 
Years 

°"' 5% 10~- 15% 20% 

Homelessness 1911. 

16'11. 

Infrastructure, Strltel M.alntenanr~ 13% 

Affordable Housing 12% 

Tralf.c I Congestion 121(. 

Crime. geog BCIMly, ek:. 11% 

Housing, Housing shortage 8% 

Transportallon. Transil - 8% 
GltlWlh (unspecified) - 3% 

Jobs . 3% 

Anracting/relalnlng lafll• IMtslness - 3'\ 

Note: Only values 3% or greater are shown. 

25% 

Top Issues Tacoma residents 
anticipate withi n the next 10 years 
include: 

Homelessness (19%) 

Overcrowding (16%) 

infrastructure (13%) 

Affordable housing (12%) 

Traffic/Congestion (12%) 

Notably, some items appear 
interrelated such as affordable 
housing and overcrowding, and 
infrastructure and traffic 

n=753 

QS. What major Issue do you thlnkT11coma will face in next ten years? [Open ended, record response] 1Z 
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Quality of Life and Community: Top major issues and 
City's role in addressing them 

Q5. What maior issue do •ou think Tacoma will face in next ten vears? 
QB. What is the City's role in Infrastructure I 
!addressing this issue? Street Affordable Traffic/ 

Homelessness Overcrowdina Maintenance Housino Connestion 

!Affordable housina 6.7% 4.8% 1.1% 11.9% 2.2% 

Proarams for homeless 15.6% 1.8% 0.9% 6.4% 1.5% 

Police imorovements 7.9% 3.5% 4.3% 1.5% 0.0% 

IMore low income housina 2.7% 0.0% 0.0% 12.5% 0.0% 

Rent control 0.0% 0.0% 0.0% 1.2% 0.0% 

Plan ahead I Plannina 1.1% 0.3% 5.4% 1.5% 3.5% 

Reduce Taxes 0.0% 0.0% 0.0% 1.2% 0.0% 

Zonina 0.0% 4.5% 0.0% 9.8% 0.0% 

Need to take charae I Take care of it 0.4% 0.0% 1.2% 0.3% 0.3% 

Concentrate on/fix Infrastructure 4.9% 15.1% 17.9% 6.8% 9.7% 

Better I More nublic transoortation 0.2% 5.2% 11.6% 2.5% 35.3% 

More housina 3.8% 11.7% 4.2% 8.5% 1.9% 

DK I No Oninlon 16.5% 16.2% 10.5% 8.8% 32.8% 

Comparing top issues that were identified with suggested solutions, there is further 
evidence of interrelation of some themes noted on the previous slide. 
Note - Responses that couldn't be grouped are not shown in order to simplify the chart. 

Q6. What is the City's role In addressing this Issue? {Open ended, record response] 

Crime and Public Safety 

Combined, 85% of Tacoma residents feel either very safe (31%) or somewhat safe (54%). 

Overall Feeling of Safety 

0% 20% 40% 60% 80% 100% 

85% feel 
31% 54% 11% very safe/somewhat safe 

• Very Safe • Somewhat Safe II NotVery Safe Not Safe •t~ll 

n=753 

Black resfdents are more than twice as likely to feel "not very safe" in Tacoma than other groups at 29% compared to 10% of 
white residents and 4% of Hispanic residents. 

Total District 1 Dlstrlct2 Distrlct3 District4 Districts 
Very/Somewhat 
Safe 85.0% 92.4% 81.6% 87.9% 64.2% 78.9% 
Not Very Safe/Not 
Safe at All 14.6% 7.3% 16.0% 12.1% 15.6% 20.9% 

Q7. How would you rate your overall feeling ofsafety in Tacoma, would you say you feel very safe, somewhat safe, 
not very safe, not safe at all?(do not read Don't Know/No Opinion) 

13 

14 
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Crime and Public Safety 

N=753 

Reporting of Crimes 

N=202 

• No • Yes 

• Yes • No 

In Tacoma, 27% of residents or 
members of their household were 
victims of a crime within the past 12 
months, of which 21 % did not report 

' the crime and 79% did report it. 

Reasons for Not !iepQiting A Crime 

Waste oftime I Nothing would be 17% 
done I No point 

Didn't want to make a big deal I 14% 
Minor crime I Not worth reporting 

No time 5% 
Left car unlocked I Don't keep things 
in car 4% 

No barriers/reasons 4_% 

QB. Have you or someone in your household been the victim ofa crime In Tacoma in the last 12 months? Q8a, !lf 
yes} Did you report the crime? Q8b, [If no] What barriers were there in reporting the crlme? [Open ended, record 
response] 15 

Government Confidence 

56% of residents indicate that their confidence in the Municipal Government 

is excellent or good. 

Confidence in Municipal Government 

0% 20% 40% 60% 80% 100% 

11% 45'' ~-. 

• Excellent • Good Fair Poor 

n=753 

Overall confidence 
ls56% 

Confidence in the Municipal Government is poorest among black residents (34%) and people that self-identify as two or more 
races (36%), compared to white and Hfspanic residents (60% and 68%1 respectively). 

District 1 Dlstrict2 District 3 District4 District5 
Excellent I Good 69.8% 48.4% 56.9% 52.2% 47.5% 

Q9, Would you say your confidence in Tacoma's Municipal Government ls {read all except Don't know/No 
opinion)? 16 
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Participation in Events and Civic Life 

Have yo1.1 ever ... ? 

0% 20% 40% 60% 80% 100% 

Attended City-run or sponsored 
events such as Freedom Fair, 

community clean-ups, Farmers 
Markets, Ethnic Fe.st, or others.? 

70% of residents have attended City

sponsored events w ithin the last year. 

' Attended a Qty meeting: such as City 
Council, community meetings, or 

another City-sponsored public 
meeting? 

27% of Tacoma's residents have attended 
a City meeting within the last year. 

Reported a complaint or made an 
inquiry about a problem in a servlce 

to the Qty? 

33% of residents have made complaints 
or Inquiries within the last year. 

• In the last 6 months • In the last year • In the last 5 years Never 

n=753 Those with household incomes of less than $50,000 per year are less likely to have attended an City
sponsored event or make complaints/inquiries than higher income earners. 

QlO. Have you attended City-run or sponsored events such as Freedom Fair, community clean-ups, Farmers 
Markets, Ethnic Fest, or othersi' Qll. Have you attended a City meeting such as City Council, community 
meetings, or another City-sponsored public meeting? Have you reported a complaint or made an Inquiry about a 
problem in a service to the City? 

Access to Information 

Current Access to Information 

OnlineWebdte 

Sodal Media 

Mail (portage), Regular mail 

Em•il 

0% 5% 10% 15% 20"A 25" 30% 35" 40% 45% 

::::::::::::::::::~::illl .. 42% 29% == 25)11 
19% 

17 

~emp•per - 13% 
Phone -- 12% 

flyu, Brodiure - 7% 

N•ver - 7% 
News, TV NeM, TV - 6"-" 

Word-of-mouth, Neighbors, Networ~n"'-• 3% 

The top ways people currently access 
information from the Ci ty are online 
(42%), social media (29%), traditional 
mail (25%), and email (19%). 

With blll1, Billlni: informiltfon, Bill inserts • 2" 

Google, Internet • 2" 
Attl!'.nd meetings, Community meetings • 2" 

Newsletter • 2% 

Radio I 1% 
Go to dty bui1ding. At dty, Publicutirrtles_ l 1% 

Talk with employees, Talk to police, Fireman- 1 "' 

311 I 1% 

other, specify: • 3% 

1------------~=~-------------'.J n=753 

~ MOB ~INSIGHT 
Q_ll,_H_ow_Q_o_ Y!=l!I ~!:'~r~D_!ly_r_~~~-iy~_q[_access_i_nform~~orifrom the City of Tacoma? {Re~?rd all mention~]; Q14. 
How would you like to receive or access information fronlihe citY ofTacoffiai[R&ord aililieOtfOils]- - - -
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Access to Information 

Preferred Access to Information 

OnltneWebsfte 

Em•n 
Mail {porta1e), Recular milil 

.Sodil Medi;r 

Phone 

"" . ,. 10% 15" 2"" 25" ""' lS" """ 
............. 37" 

---------- Jl% 

-------· 24% 

------· 23% ---· 13% Newspaper i..- 7" 

Never/don'tn eed -- 7" 

Flyer I Brochure - 4" 

Gooch!/ Internet/ Digital Information • 3% 

News/TV N•Yl'/TV • Z% 

WithbDls/BIVTn&lnformation/Billlnserts I 1% 

Kerpitthenme/Rnethe waylt ls I 1% 

Newsletter I 1% 

Attend meetings I Community meetings I 1% 

WonJ.of.mouth, Nelchbors, Networldnc. Friends I 1% 

Tat m6sage I 1% 

Other, 5pedfy: - 6% 

Online is the preferred 
method for receiving 
information (37%), followed 
by emai l (33%), and 
traditional mall (24%). 

Notably, despite 19% of 
respondents Indicating they 
already receive Information 
from the City by email, an 
additional 14% appear to be 
Interested In getting it In the 
future, suggesting a 
possible awareness gap 
about existing services. 

n=753 

Ql4. How would you l!ke to receive or access Information from the City ofTacoma7 [Record all mentions] 

Community Priorit ies for Improvement: 
Environment and Sustainability 

Priority 
Service Criteria lmoortance Not Satisfied Rankine 

The ease of bus travel In Tacoma 7.2 28% 1 
The preservation of the quality of 
he natural environment 8.0 21% 2 

The ease of bicycle travel in 
Tacoma 7.3 23% 3 
The ease of walking in my 
neiahborhood 8.1 20% 4 
The ease of parking in my 
neiohborhood 7.3 21% 5 
Puaet Sound Water Qualitv 7.2 21% 6 
Overall aooearance of Tacoma 8.6 15% 7 
rracoma's Air Quality 7.7 16% 8 
Your nei!lhborhood's trees 7.6 16% 9 
rrhe preservation of the quality of 
~he natural environment 6.9 16% 10 

MOB Q2, And how would you rate your over.1111 utlsfaction with the servfce5 provided by the Oty of Tacoma, would you say you 8t•.-7 Q3. Now 
we would like to get your opinion on various Ci ty services. Thln~nt: about your n tlsfactlon with < randomize by cate1ory and Insert 

I N $I G HT service>, wou\dyousay youare-.7 20 
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Summary of l<ey Findings 

• Overall Quality of Life reported improved from 59% to 
76% 

• Street Repair, Code Enforcement, Traffic Signals top 
areas for improvement 

• Strong Impact of Social Issues on quality of life 
• Affordable Housing 
• Homelessness 
• Drug Use 
• Mental Health 

• Affordable Housing, Infrastructure and Public 
Transportation as both issues and roles for the City to 
take on for addressing homelessness, housing issues, 
and growth in population 

2/22/2018 
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Next Steps - Input 

Next Steps - Input 

• Priority Service 
Areas 

• Majorlssues 

•Tacoma 2025 & 
Strategic Direction 

• Prtorities for 2018-
2020 

• Policy Actions 

2/22/2018 

24 

12 



~Methodology (cont'd) 

• Measures of significance are based on a 0.95 
confidence interval (pink shading in tables for 
Councilmanic Districts). 

Exam le Total District 1 District 2 District 3 District 4 District 5 
Variablex 84.10% 89.8% 88.3% 83.6% 82.7% 75.3% 

• The results were weighted by based on Census 2010 
data. Weighting was applied based on the following 
census distributions (see table below). 

Dirtrict_I 
D 18P 18-24 25-34 35-44 45-54 55-64 65+ 
1 32168 1 815 2627 2.455 2,803 2,470 2.744 
2 31,955 2.570 3.334 3.025 3,132 2.428 1.711 
3 29962 2401 3907 2818 2663 1754 1,357 
4 28705 1.841 3.205 2.883 2.717 1,933 1 509 
5 29 970 2 073 3163 2,620 2766 2044 1.751 

MOB Insight 

Public Safety and Enforcement 

l S..24 25-34 35-44 
1840 0 702 '>446 
2,638 2897 2.711 
2385 3703 ?512 
1796 3273 "689 
2117 3135 2614 

45-54 55-64 65+ 
3 040 2918 4308 
? 971 0439 ?099 
2520 1799 2143 
2681 2040 0 138 
2869 2189 2609 

The figure below demonstrates the Councilmanic District Distribution for Public 
Safety and Enforcement. 

Public Safety and Enforcement -
IVerv/Somewhat satisfied Total District 1 District2 District3 
Police Patrol 75% 88.2% 55.3% 84.1% 

Police lnves!iaa!ions 57% 61.9% 42.1% 66.4% 

Police Communitv Proarams 59% 64.4% 55.0% 60.1% 

Fire Resoonse and Suooression 80% 74.6% 72.3% 91.2% 

Emergency Medical Services 82% 88.2% 69.0% 90.8% 
brovided bv Tacoma Fire Deoartment 
Parkina Enforcement 64% 79.5% 60.6% 69.9% 

Code Enforcement 56% 68.0% 46.1% 61.7% 

Q3. Now we would like to get your opinion on various City services, Thinking about your 
satisfaction with <randomize by category and Insert service>, would you say you are ... ? 

District4 Districts 
75.8% 70.7% 
55.5% 61.5% 
63.4% 53.0% 
82.8% 79.6% 

82.1% 78.9% 

55.3% 55.1% 
52.4% 49.8% 

26 
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Infrastructure, Parks and Public Works 

Infrastructure, Parks and Public 
IWorks - Very/Somewhat 
satisfied Total District 1 Dlstrlct2 Distrlct3 

Local Parks 92% 93.0% 92.0% 93.9% 

Power !electric) 91% 94.0% 92.9% 91 .3% 

Drinkina Water 85% 93.6% 88.2% 84.5% 

Sewer Services 83% 89.4% 76.9% 87.0% 

Street Cleanina 82% 91 .3% 82.8% 83.3% 

Utility Billing and Customer 80% 86.5% 74.9% 89.6% 
Service 

Garbage, Recycling, Yard and 80% 69.6% 85.5% 83.1% 
Food Waste Collection 

Slorm Drainaae 76% 73.1% 64.7% 86.9% 

Street Liahtina 76% 83.9% 60.6% 76.3% 

ReC<eation Centers and Proarams 76% 81.7% 68.1% 78.2% 

Waikina Infrastructure 74% 81 .5% 68.7% 75.9% 

h'raffic Signal Performance and 69% 71.5% 67.2% 68.1% 
limlna 

Blkino Infrastructure 56% 69.3% 63.7% 60.9% 

Street Reoair 35% 39.8% 24.3% 36.2% 

Q3, Now we would like to get your opinion on various City services. Thinking about your 
satisfilction with< randomize by category and Insert service>, would you say you are ... 7 

Other Municipal Services and Considerations 

!other Municipal Services -
lveN/Somewhat satisfied Total District 1 Dlstrlct2 District3 

Public librRrv SeIVices 82% 65.3% 75.4% 76.6% 

ICltv Events 80% 86.6% 76.3% 89.2% 

Public Art 75% 79.5% 64.9% 82.4% 

Overall Customer Service al the 72% 75.1% 74.9% 72.3% 
ICitv ofTacoma 

Economic and Business 66% 67.1% 68.2% 61.1% 
Devefonmenl Activities 

Public Transit Services 64% 71 .8% 55.3% 67.6% 

Permiltina Services 45% 40.7% 40.8% 61.9% 

Ql. Now we would !Ike to get your opinion on various City services. Thinking about your 
satisfaction with< randomize by catea::oryand Insert service>, would you say you are- 1 

2/22/2018 

Distrlct4 Districts 
92.7% 89.9% 

90.7% 85.4% 

78.1% 82.8% 

75.0% 85.3% 

75.4% 75.8% 

78.3% 71 .4% 

89.0% 70.5% 

85.2% 72.2% 

77.6% 68.8% 

72.2% 77.8% 

72.0% 73.2% 

69.6% 67.8% 

44.1% 50.8% 

40.7% 35.7% 

27 

Dlstrlct4 District 5 
BB.6% 62.0% 

75.1% 74.6% 

74.9% 75.4% 

63.8% 70.9% 

73.5% 59.5% 

59.6% 64.4% 

42.6% 41.3% 

28 
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Social Issues 

IToM 2 Box - Verv/Somewhat Satisfied Total District1 District2 District3 District4 

trhe amount of homelessness services 33.3% 27.20% 28.70% 29.90% 42.30% 

tThe amount of mental health services 36.9% 31.30% 36.10% 36.40% 44.80% 

h"he amount of affordable housina services 36.6% 30.60% 36.30% 40.60% 35.20% 

tThe amount of senior centers/services 49.8% 51.90% 46.10% 42.20% 46.10% 

~ccess to healthv. affordable Food 73.5% 82.00% 70.30% 76.40% 66.40% 

h"he amount of workforce development 57.2% 59.50% 59.40% 50.60% 52.60% 
services 

trhe amount of oana orevention services 45.2% 54.40% 41.90% 37.60% 41.20% 

The amount of immiarant suooort services 37.4% 45.10% 26.90% 24.60% 41.60% 

The amount of drua use services 31.7% 22.20% 33.20% 27.60% 34.30% 

Q16. Thinking about specific soda I issues in Tacoma, for <Insert random item> would you say you are Very 
dissatisfied, Somewhat Dissatisfied, Somewhat Satisfied, Very Satisfied? 

Sustainable Development Considerations 

Top 2 Box - Strongly Agree/Somewhat 
~aree Total Dlstrict1 Dlstrict2 District3 District4 

h"he ease of oarkina in mv neiahborhood 76.0% 69.9% 66.7% 76.2% 76.4% 

tThe ease of bus travel in Tacoma 59.4% 65.3% 38.5% 65.7% 65.4% 

tThe ease of bicycle travel in Tacoma 57.4% 66.1% 47.9% 59.8% 49.5% 

tThe ease of walkina in mv neiahborhood 79.0% 86.8% 72.0% 75.2% 66.5% 

!Tacoma's Air Quality 62.9% 86.2% 74.3% 86.2% 67.5% 

Punet Sound Water Qualitv 74.1% 80.7% 70.1% 72.8% 75.4% 

h"he preservation of the quality of the natural 60.7% 85.9% 73.6% 83.6% 75.8% 
environment 

trhe preservation of the quality of the natural 76.9% 93.4% 78.4% 69.5% 77.4% 
environment 

lvour neiahborhood's trees 81.4% 86.5% 86.4% 76.4% 77.0% 

Overall aooea~ance of Tacoma 84.1% 87.5% 86.9% 67.1% 79.5% 

Districts 

38.40% 

36.00% 

46.30% 

60.80% 

72.60% 

63.60% 

50.70% 

46.90% 

41.10% 

29 

Districts 

76.6% 

62.0% 

61.5% 

70.6% 

76.6% 

71.7% 

64.1% 

65.8% 

80.4% 

79.7% 

Q18. Please rate your level of satisfaction with each of th e following characteristics, as they relate to Tacoma. (Do 
not read Don't Know/No Opinion): 30 
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Participation in Events and Civic Life 

Top five reason for not attending City-sponsored events Pi=r1D1m't 
-- ---

More advertisement I More awareness 13% 
Not interested I Don't like to oarticioate 12% 
No free time 11% 
Too old / If I were vounqer 6% 
I work I Work niqht shift 5% 

.. : · - : ' · 

mme I No lime I Need more time 18% 
!Awareness I Better advertisement 16% 
More information 6% 
If there was somethinq of interest/ Interest 5% 
limini:i / When it is help 4% 

Top five reasons for not making complaints or inquiries Percent 

Don't have anv I None I No barriers 19% 

Didnt know number for call/ Didn't know where to qo 13% 
Haven't had anv comolaints I No comolaints I No oroblem 12% 

lnme I Don't have time I Not worth mv time 4% 

lrhev're not listenina I Thev don't care I Lack of resoonse 3% 

QlO. Have you attended City-run or sponsored events such as Freedom fair, community dean-ups, Farmers 
Markets, Ethnic Fest, or others? Qll. Have you attended a City meeting such as City Council, community 
meetings, or another City-sponsored public meeting? Have you reported a complaint or made an Inquiry about a 
problem in a service to the City? 
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