SOUTH SOUND 911 OVERVIEW
CITY OF TACOMA STUDY SESSION

MAY 10, 2022
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SOUTH SOUND 911

YOUR CONNECTION TO POLICE, FIRE AND MEDICAL AID






SOUTH SOUND 911

* PUBLIC SAFETY ANSWERING POINT (PSAP)

* Police, fire, and medical
* Serving 38 agencies in Pierce County

* 911 PROGRAM OFFICE

* RECORDS AND TECHNICAL SERVICES






SOUTH SOUND 911 HISTORY

2011
* Proposition 1

2012-2015

* Law Enforcement Support Agency
(LESA) became South Sound 911

* Founding interlocal agreement (ILA)
Policy Board & Ops Board

* The first agency joins the
consolidation
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Julie Door, Board Chair Derek Young, Board Vice-Chair
City of Puyallup Councilmember Pierce County Councilmember







BOARD OF DIRECTORS

Bylaws

Elections

Committees

Public Development Authority
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SOUTH SOUND 911 — CALL TAKING & DISPATCH

Il O11 Emergency Calls
Bl Non-Emergency / Routine Calls
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BUDGET & FINANCE

2022 Revenues by Source

* 18% - Facility Debt

Public Counter/Other
v g
* 57%-0Ops
* 25% - Radio Debt
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BUDGET & FINANCE

2022 Expenditures by Division

Radio Systems
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SOUTH SOUND 911

Operating
Contmgency_\




PERSONNEL & RECRUITMENT

Current Employee Count
Budgeted

UP NEXT:

South Sound 911

- Laura Lakowske
o HR@SouthSound911.org

www.southsound911.org/careers

219
245

@DiHeartVEDIA
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SOUTH SOUND 911

NECTION T PEUGE, HRC AMD MEDIGAL A0
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THE FUTURE OF SOUTH SOUND 911

RECORDS MANAGEMENT
SYSTEM (RMS) REPLACEMENT

REGIONAL COLLABORATION FOR
OUTAGES

REMODEL OF 35™ STREET
BACKUP FACILITY

VOLUNTEER PROGRAM

NEXT GENERATION (NG) 911

UNIVERSAL CALL TAKING

988 AND CRISIS CALLS

STRATEGIC RETREAT
JUNE 8, 2022
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