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Residential Covid Balance Heat Map
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Residential Balances

» Residential household debt
decreased approximately

$27.6 Million $11.9 Million
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Assistance Impacts on Households
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Assistance Impacts on Households
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he had received a
DOCA pledge of almost $8,000!

seeking assistance on her 57,000+ utility
bill.

eligible for
a DOCA pledge, which took care of all but $71.10 of her bill
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Moving Forward — Household Assistancell ===

* New Installment Plans were developed based on remaining account
balances.
» $7500r less: 45-Day Installment Plan

e S$751 - $2000: 6-Month Installment Plan

e $2,001 or more: 12-Month Installment Plan

BCAP Enhancements

BCAP 2021/2022 B.CAP 2023./2024 .
) . Automatic and Achievable Credits
(Households with full, on-time payments can : . .
B (Households would receive an automatic credit regardless of payment.
\ o : : . :
Additional BCAP Plus credit could be achieved with full, on-time payments)
BCAP Achievable Credit Service BCAP BCAP Plus BCAP/BCAP Plus
Monthly Annual Automatic Credit  Achievable Credit Annual Credit
Power $21 $252 Power $21.60 S21 $511.20
Water S9 $108 Water S4 S5 $108
Wastewater S11 $132 Wastewater S6 S7 $156
Surface Water S5 $60 Surface Water $3 S3 $72
Solid Waste $120 Solid Waste $156
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BCAP Expansion

» Eligible households will be encouraged to apply for annual federal Energy
& Water Assistance Programs.

» Budget Billing is another opportunity to make bill payment more
manageable because monthly amounts are levelized for the year.
» Achieving the additional BCAP credit means households are:
» Reducing/eliminating the amount of their income being paid towards utility expenses
» Not experiencing the negative impacts of service disruptions

Automatic Monthly BCAP Plus Total Compined
BCAP Credit Achievable Credit Credit

$83.60/monthly

$1,003.20/annually

BCAP Expansion

» Automatic BCAP enrollments have started for accounts that have qualified
for Low Income Home Energy Assistance Program (LIHEAP) and Low
Income Household Water Assistance Program (LIHWAP).

» Automation of the new BCAP credits are due to be in effect April 2023.

» Manual credits will be applied to accounts until the automation is complete
to ensure households are receiving the eligible credits.

» Outreach events are being planned for spring and summer including, but
not limited to:
* Direct mail to limited income apartment complexes
* Multi-family onsite enrollments
* School/Community events
 Staff onsite engagements at other non-profit locations
* Food banks
 Information sessions for property managers/Rental Assistance Programs





