
WEEKLY REPORT TO THE CITY COUNCIL 

Members of the City Council 
City of Tacoma, Washington 

January 26, 2017 

Dear Mayor and Council Members: 

ACTION REQUESTED 

1. Don't forget tomorrow's 2017 City Council Strategic Planning Work Session, 
at the University of Puget Sound -Tahoma Room. Breakfast will be served 
at 8:00a.m., with the meeting starting promptly at 8:30a.m. 

2. Please note you are invited to the Mayor's State of the City 
"Educate.Connect.Prosper" event on Wednesday, February 81

h, 11:30 a.m.· 
to 1 :00 p.m., at the Hotel Murano, located at 1320 Broadway. 

STUDY SESSION/WORK SESSION 

3. The City Council Study Session of Tuesday, January 31, 2017, will be held in 
Room 16 of the Tacoma Municipal Building North, at Noon. Discussion items will 
include: (1) Point Defiance Bypass Train Track and Signal Testing Update; 
(2) Amtrak Station Update; (3) Legislative Updates; (4) Other Items of 
Interest; (5) Committee Reports; and, (6) Agenda Review and City 
Manager's Weekly Report. 

At Tuesday's Study Session, the Washington State Department of 
Transportation (WSDOT) Rail Manager David Smelser will provide an 
update regarding the Point Defiance Bypass train track and signal testing. 
The update will include the testing procedures and safety measures. WSDOT 
Rail will begin testing and certification of the new rail signals and tracks between 
the Tacoma Dome Station and Nisqually. Amtrak trains will be used for the 
testing scheduled to begin in February. Please see the attached flyer for 
additional information. 

As a second item at Tuesday's Study Session, the Historic Tacoma and the 
Amtrak Citizens Advisory Committee would like to share their recommendation 
to WSDOT for a large scale Historic Interpretative Display to be installed on 
the exterior Amtrak Station wall. This wall will be visible through the exterior 
glass of the Station frontage. 

In addition at Tuesday's Study Session, Government Relations Officer Randy 
Lewis will provide the City Council an update on the Washington State 
Legislative Session. 
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4. The updated Tentative City Council Forecast and Consolidated Standing 
Committee Calendars are attached for your information. 

COUNCIL REQUESTS/INQUIRIES 

5. Planning and Development Services Director Peter Huffman forwards a 
memorandum with information related to the Puget Sound Energy proposed 
Liquefied Natural Gas facility in the Tideflats. This memorandum is largely 
similar to the memorandum forwarded in the January 5th Weekly Report to the 
City Council, with one additional section entitled "What is the State Department of 
Ecology's role in determining the need for a SEIS?" Minor changes have been 
made for readability. 

This information will be posted by the end of this week on the project web page in 
a "frequently asked questions" format, at www.cityoftacoma.org/lngfacilityinfo. 

6. At the January 18th Government Performance and Finance Committee meeting, 
there was a presentation on Click! Network's rate increase proposal for 2017. 
At that meeting, the Committee requested information on Comcast's rates 
outside Tacoma and comparison of such rates to Click's rates, and wage 
adjustment data for Click! employees over the last five years. Director of Utilities 
Bill Gaines provides the attached memorandum and exhibits in response. 
Ordinance No. 28408 to adjust the Click! Network rates will be on Tuesday's City 
Council agenda for your consideration. 

MARK YOUR CALENDARS 

7. You have been invited to the following events: 

• Love & Solidarity Black History Month Film Screening on Tuesday, 
February 7th, 6:45 p.m., at the Grand Cinema, located at 606 South 
Fawcett Avenue. Following the film screening, there will be a community 
discussion. 

• 

MRL:crh 
Attachments 

Asia Pacific Cultural Center's 19th Annual New Year Celebration 
Ceremony on Saturday, February 11th, 11:00 a.m., at the Tacoma 
Dome Exhibition Hall, located at 2727 East D Street. 

s®Z{,' r!t11L ;n A 

Mark Lau~:~Q 1 

Acting City Manager 



TRAIN TRACK AND SIGNAL 
TESTING IN YOUR AREA 

BE ALERT! 

· Testing will occur along all tracks 
parallel to l-5 from South Tacoma 
to Lakewood to JBLM and DuPont 

· Trains may come from either 
direction, day or night 

· Trains will travel at speeds up to 
79 mph 

--~~---~~~-~ ---~~~--~-------~------------ -----

.... 
~WSDOT 

MID-JANUARY 2017 
THROUGH FEBRUARY 

SAFETY FIRST! 

· Alert all family and friends of the 
testing schedule 

· Obey all signals at all times 
(pedestrians and vehicles) 

· Wait until crossing arms go up and 
lights stop flashing before proceeding 

· Do not trespass on the tracks 



-
Testing occuring on new 
Amtrak cascades Route 

Sounder route to 
Lakewood 

I . 

NEW ROUTE TESTING 
Amtrak Cascades is permanently rerouting its tracks 

through Tacoma. along 1-5 between Lakewood. JBLM and 

DuPont. Testing of the new routes and signals will occur 

from mid-January through the end of February 2017. During 

testing. trains will travel at speeds up to 79 mph and come 

from either direction. any time. day or night. Regular service 

on the new route is scheduled to begin in fall2017. 

NEW SERVICE 
In fall of 2017. Amtrak Cascades will begin running 14 daily 

passenger trains along this route. operating from TOO 

am to 10:00 pm. The trains service 18 stations between 

Vancouver. BC and Eugene, Oregon, including stops in 

Tacoma and Lacey. This additional service will help relieve 

highway congestion and give travelers a comfortable and 

convenient way to travel up and down the 1-5 corridor. 

-iliWSDOT 

For more information, go to: 

wsdot.wa.gov/Rail/Projects 

StayBackFromTheTracks.com 

Amtrak~ASCADES' 



Date 

January 31, 2017 

February 7, 2017 

February 14, 2017 

February 21, 2017 

February 28, 2017 

March 7, 2017 

March 14, 2017 

March 21, 2017 

March 28, 2017 

1/26/2017 

Meeting 

-----

Study Session 

City Council Meeting 

Study Session 

City Council Meeting 
Study Session 
City Council Meeting 
Study Session 

City Council Meeting 

Study Session 
City Council Meeting 

Joint Utility Board Study Session 

City CounCil Meeting I 
CANCELLED 
Study Session 

City Council Meeting 

Study Session 

City C_ouncil Meeting 

City of Tacoma 2017 
City Council Forecast 

----

Subject 

Point Defiance Bypass Train Track and Signal Testing Update 

Amtrak Station Update 
Legislative Updates 

Closed Session- Labor Negotiations 

Legislative Updates 

Permit System Process Improvements 

Quarterly Joint Meeting 

Legislative Updates 

- -- -

------

This Document is a Tentative Schedule and Subject to Change 

Department 

WSDOT/PW 

PDS . 

GRO 

HR 

GRO 

PDS 

ITPU 

I 

GRO 

----



- --- ---- - ---- --- ----- - ---- - - - ---
Community Vitality and Safety 
Committee Members: Blocker (Chair), Campbell, Lonergan, Alternate-Mello 
Executive Liaison: Nadia Chandler-Hardy; Staff Support- India Adams 

CBC Assignments: • Citizen Police Advisory Committee 

Future: 

• Human Services Commission 
• Human Rights Commission 
• Housing Authority 

February 9, 2017 Proposed Code Amendments 

South Tacoma Community Policing Plan 

February 23, 2017 Tacoma Area Commission on Disabilities 
Interviews 

March 9, 2017 

2016 Citizen's Police Advisory Comitteee Year 
End Report 

Economic Development Committee 
Committee Members: Campbell (Chair), Strickland, Mello, Thoms, McCarthy 
(alternate) 
Executive Liaison: T.C. Broadnax; Staff Support- Brad Forbes 

CBC Assignments: • Tacoma Arts Commission 

Future: 

• Greater Tacoma Regional Convention Center 
Public Facilities District 

January 31,2017 2016 02 & Q3 Economic Dashboard 

Downtown Office Incentive Program 

February 14, 2017 Update on Biotech Incubators 

Anchor Institution Program Framework and 
Partnerships Update 

February 28, 2017 Museum and Theater District Update 

2nd and 4th Thursdays 
4:30p.m. 
Room248 
• Commission on Disabilities 
• Library Board 
• Tacoma Community Redevelopment Authority 

Andreta Armstrong, Office of Equity and Human Rights 

Captain Shawn Stringer and Lt. Alan Stringer, Tacoma Police Department 

Doris Sorum, City Clerk's Office 

Keith James, Chair, Citizen's Police Advisory Committee 

2nd, 4th, and 5th Tuesdays 
10:00 a.m. 
Room 248 

• Foss Waterway 
• City Events and Recognition Committee 

Debbie Bingham, Program Development Specialist, Community and Economic 
Development 
Elly Walkowiak, Business Development Manager, Community and Economic 
Development 

Pat Beard, Project Manager, Community and Economic Development 

India Adams, Senior Management Fellow, Community and Economic 
Development 
Amy McBride, Arts Administrator, Community and Economic Developement 



Government Performance and Finance Committee 

Committee Members: Lonergan (Chair), Campbell, Thoms, Ibsen, Alternate
Strickland 
Executive Liaison: Andy Cherullo; Staff Support- David Nash-Mendez 

CSC Assignments: • Public Utility Board 
• Board of Ethics 

February 1, 2017 2016 Annual GPFC Report 
Future: 

February 15, 2017 Joint Audit Advisory Board 

1st, 3rd, and 5th Wednesdays 
4:30p.m. 
Room 248 

• Audit Advisory 
• Civil Service Board 

David Nash-Mendez, Management Fellow, CMO 

2016 Entrance Conference and 2015 Accountabi State Auditor's Office 
March 1, 2017 TPU Presentation of Power and Water Rates TPU 

Board of Ethics Interviews Clerk's Office 

I Infrastructure, Plannina and Sustainabilit.,_s;J)mmitt_ee_ _ _ __ _ _ _____ _ _ __ -
Committee Members: Mello (Chair), Ibsen, Thoms, McCarthy, Alternate
Blocker 
Executive Liaison: Mark Lauzier; Staff Support- Rebecca Boydston 

CSC Assignments: • Sustainable Tacoma Commission 

1-

Future: 

• Planning Commission 
• Landmarks Preservation Commission 

February 8, 2017 Modifications to TMC code for FEMA flood 
insurance rate map (FIRM) changes 
Street occupancy permit update 

February 22, 2017 6 year comprehensive transportation 
improvement project draft 

March 8, 2017 Unified Development Code update 
Accident Potential Zone/JLUS 

2nd and 4th Wednesdays 
4:30p.m. 
Room 16 

• Board of Building Appeals 
• Transportation Commission 

Sue Coffman, Building Official, PDS 

Peter Huffman, Director, PDS 

Diane Sheesley, Project Manager, PW 

Sue Coffman, Building Official, PDS 
Lauren Flemister, Sr Planner, PDS 



City of Tacoma Memorandum 

TO: T.C. Broadnax, City Manager 
FROM: Peter Huffman, Director, Planning and Development Services 

Puget Sound Energy Proposed LNG Facility SUBJECT: 
DATE: January 4, 2017 

During recent Citizens' Forums, many speakers raised concerns and questions about the Liquefied 
Natural Gas (LNG) facility that Puget Sound Energy (PSE) has proposed for the Tideflats. Planning and 
Development Services provides the following information regarding the facility, the public review 
history, and the current status of permits and development at the site. This information is substantially 
the same as that originally transmitted on January 4, 2017, with the following changes: 

• A new section has been added about the Washington State Department of Ecology's role in a 
Supplemental Environmental Impact Statement (SEIS) 

• Edits have been made for readability. 

• State and local code references have been relocated to a separate section. 

This information is publicly available at www.cityoftacoma.org/lngfacilityinfo . 

Why did the LNG project require an EIS? 

With major development projects, an applicant tells the City during the Pre-Application process that 
they would like to obtain permits. When the State Environmental Policy Act (SEPA) Official 
determines that there are likely to be significant adverse impacts to one or more elements of the 
environment, he or she will make a "determination of significance" which means the applicant must 
go through an Environmental Impact Statement (EIS) process. ("Elements of the Environment" are 
defined in State law and include both the natural environment, like plants and water quality, and 
the human environment, like noise and aesthetics.) 

In the case of Puget Sound Energy (PSE), the City and PSE mutually agreed thc:it an EIS was necessary. 
The Determination of Significance (DS) was issued based on a determination that potential impacts 
to public safety and traffic need the in-depth study an EIS would provide. 

The Tacoma Municipal Code specifically designates Planning and Development Services as the 
department to issue and revoke all building permits. When a permit is applied for, or when the 
intent to apply is stated, the City must also ensure that the required environmental review takes 
place as background information for all decisions on the permits. 

Why was the City of Tacoma the "SEPA Lead Agency"? 

The SEPA Lead Agency, as described in the Washington Administrative Code (WAC), is the 
government agency that has the main responsibility for complying with SEPA's requirements. The 
designated lead agency is responsible for the SEPA threshold determination, and for preparing an 
EIS. 

For certain large proposals, the Washington State Department of Ecology (ECY) is offered the 
opportunity to be Lead. In the case of the LNG facility, because the storage capacity exceeds one 
million gallons, ECY would have been the lead agency automatically. However, ECY can defer Lead 



Agency status. When this happens, ECY then takes on the responsibility of conferring with all 
interested parties to determine the most appropriate Lead. 

After being provided with the full scope of the LNG project, other permitting agencies (these 
included other local cities, Pierce County, and other state agencies) declined Lead Agency status. 
ECY concluded that the City of Tacoma had the capacity to manage the EIS. All Lead Agency 
determinations were made official in writing on August 6, 2014. 

The City is in the best position to represent local interests and factors that are unique to a 
development situation. The ability to represent local policy and planning values in environmental 
review is strengthened by the process being led by local leadership. 

It is important to note that by deferring Lead Agency status to another agency, other permitting 
agencies do not give up their responsibility for environmental review. Each permitting agency in the 
State of Washington has to ensure that the environmental review for a project meets its standards 
and needs for its permitting process. In other words, the multiple agencies reviewing the LNG 
proposal had to be comfortable with adopting the City's environmental review. 

These agencies were invited to comment and participate in the scoping process, the Draft EIS, and 
the Final EIS. If at any time other agencies determined the review did not meet their permitting 
requirements, they could have petitioned for Lead status. In addition, during the process of 
reviewing an existing EIS for additional permits by other agencies, if that agency ever determined its 
concerns were not addressed, they could ask for a Supplemental EIS to address those concerns. 

According to the WAC, the Lead Agency may have an EIS prepared by staff, by the applicant, or by 
an outside consultant hired by either the applicant or the lead agency. This is also set forth in the 
City's environmental code. Due to the amount of time and expertise required to complete a 
thorough EIS, the City engaged an environmental consultant to prepare the EIS. The City conducted 
a request for qualification (RFQ) process, interviewed three applicant teams, and selected the final 
consulting team. While PSE reimbursed the City's costs for the EIS, the process at all times was 
managed by City staff, and other reviewing agencies. 

What are the limits of an EIS? 

The purpose of the Environmental Impact Statement and the related review is to figure out 
potential project impacts .. An EIS requires a study of multiple items that may be impacted by the 
proposal. These items are called "elements of the environment" and are laid out in state law. In 
addition, the EIS has very specific procedural requirements. An EIS must include public input and 
agency review while still providing some predictability and clarity for the applicant. 

Washington State law allows for something called "SEPA substantive authority," which means an 
agency can modify, mitigate, or deny a proposal based upon its environmental impacts. Mitigation 
may involve almost anything, such as paying impact fees to local school districts, or changing the 
design of the project to avoid impacts to wetlands or other sensitive areas. Other mitigation may be 
required by city or county development regulations, or other local, state, or federal laws. Mitigation 
can also be based on information about adverse environmental impacts in the SEPA document. 

However, as noted in the state law, all conditions "shall be based upon policies identified by the 
appropriate governmental authority and incorporated into regulations, plans, or codes which are 
formally designated by the agency." This means that any mitigation has to be supported by adopted 
codes and policies (usually in a comprehensive plan or another planning document). 

LNG Facility Memorandum- January 26, 2017 
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An EIS is not a permit decision- approval or denial. No development can occur once a Final 
Environmental Impact Statement (FE IS) is issued. An FEIS is simply a background document, and 
individual development permits are still required . Some examples include bu ilding permits, air 
quality permits, stormwater discharge permits, and fire protection permits. The EIS provides 
information that would allow development permits to be approved, approved with conditions, or 
denied . 

Multiple agencies, including the City, will review a development proposal fo r compliance with all 
regulations, in addition to any conditions that are required by the environmental review or by other 
applicable codes. The LNG proposal has several required mitigation measures (for transportation 
and public safety impacts). In addition, each individual permit will be (or has been) reviewed for 
compliance with all applicable codes and policies. A table of permitting agencies and status is 
included below. 

What public process was used for the PSE project? 

Public notice of the EIS process was provided as required by the Tacoma Municipal Code and the 
Washington Administrative Code. The best source for information is the SEPA fact sheet for the FE IS 
as well as the comments I response section of the FE IS (Chapter 4), and the distribution list 
(Appendix B) . 

Mailing/Scoping: 
• The mailing list for the Determination of Significance went to approximately 385 people; it was 

emailed to an additional 25-30 people who were agency, community group, and neighborhood 
representatives. (This included the Muckleshoot and Puyallup Tribes.) 

• There were 28 people who signed up at the scoping meeting on 9/24/14, but there may have 
been more in attendance. 

• The City received five comment letters about the scope of the EIS. Three additional comment 
sheets were filled out at the meeting. 

Mailing/DE IS: 
• The Draft EIS Comment Period ran from July 7, 2015 to August 17, 2015. The Notice of the DE IS 

was mailed out to about 425 people on July 7, 2015, and emailed to an additional 
(approximately) 40 people who were agency representatives and neighborhood or community 
group representatives. 

• A Permit Agency meeting was held July 9, 2015 
• The public meeting on the DEIS (July 16, 2015) had about 29 people sign in. (More people may 

have been there.) 

• The City received about 25 letters commenting on the DEIS. At the meeting, 4 people filled out 
comment sheets. 

Mailing/EIS: 
• The Notice of the FEIS was mailed October 26, 2015 
• A comment letter (Citizens for a Healthy Bay) was omitted, and the re-issued FEIS was sent out 

by notice on November 9, 2015 
• The notice of the FE IS availability was mailed (both times) to about 500 people and emailed to 

about 60 more people. 
• The Notice of Action (when the City issued the demolition permit) was mailed November 19, 

and published in the paper three times (the November 19th, the 23rd and 30th). Issuance of the 
demolition permit started the EIS appeal period, which ended on December 21, 2015 

LNG Facility Memorandum- January 26, 2017 
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• The shoreline permit was issued along with the initial demolition permits. 
Other Outreach: 
• Two meetings were held specifically with the NE Tacoma Neighborhood Council; staff attended 

additional meetings at which the project was discussed. 

• Two meetings (and multiple conversations) were held with all the permitting agencies including 
t he Coast Guard, Corps of Engineers, Ecology, Fish & Wildlife, Fire, etc. 

• A staff meeting and a government-to-government consultation were held with the Puyallup 
Tribal Council. 

• The News Tribune was copied on all notices and ran two semi-related stories in 2014. 

What would trigger a Supplemental Environmental Impact Statement (SEIS)? 

The Washington Administrative Code (WAC) sets forth the types of Environmental Impact 
Statements. The WAC says an SEIS: "shall be prepared as an addition to either a draft or final 
statement if: (a) There are substantial changes to a proposal so that the proposal is likely to have 
significant adverse environmental impacts; or (b) There is significant new information indicating, or 
on, a proposal's probable significant adverse environmental impacts." 

Preparation rules for an SEIS are in the WAC, which states "an SEIS shall be prepared in the same 
way as a draft and final EIS (WAC 197-11-400 to 197-11-600L except that scoping is optional. The 
SEIS should not include analysis of actions, alternatives, or impacts that is in the previously prepared 
EIS." This means the scope of an SEIS would be limited to only a review of the new information or 
the changes in the proposal. 

To date, the only changes from the LNG proposal set forth in the FEIS have been reductions in scope 
and impacts; thus there is not cause to believe that a reduced-scale project would have additional 
significant adverse impacts. To date, no new information has been discovered which would alter the 
original analyses of the Elements ofthe Environment as contained in the FE IS. 

It should be noted that, under Washington law, the adequacy of an EIS is measured by the "rule of 
reason/' which requires a reasonably thorough discussion of the significant aspects of the likely 
environmental consequences of a proposed project. SEPA does not require analysis of every possible 
impact, nor does it require inclusion of specific remedies for all identified environmental impacts. An 
EIS is intended to be an aid to the decision making process; not to be a collection of every possible 
effect or alternative to a proposed project. 

What is the State Department of Ecology's role in determining the need for an SEIS? 

As the state agency with ultimate authority over most environmental things, the Department of 
Ecology r'Ecology" or "ECY") has the ability to comment on Environmental Impact Statement (EIS) 
processes even where it has not taken the role of the SEPA lead agency. Ecology did, in fact, review 
the Puget Sound Energy EIS before it was finalized . Ecology made a number of comments on the 
Draft EIS for the PSE project. The City addressed these comments in the Final EIS, and in issuing the 
shoreline permit. Ecology was reviewing the DE IS from two perspectives: {1) adequacy for the 
shoreline permit (where Ecology is the ultimate authority over permitting); and (2) as a direct 
permitting agency for various other permits on the project. 

The FE IS is a foundational document in the review and issuance of these later state permits, the 
same as with the shoreline permit. Ecology voiced no concerns with the FE IS as issued. City staff has 
had multiple, recent conversations with Ecology staff inquiring as to whether the agency finds 
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anything in the EIS inadequate, and in light of PSE's revisions to the scope of its project. The 
consistent answer from Ecology has been "no." 

The Department of Ecology has the authority to require the City to conduct additional 
environmental review (even a Supplemental EIS) if Ecology finds such to be necessary. To date, 
Ecology has not done so. Two of the follow-on permits for the project, over which ECY has review 
and granting authority-the "401 Water Quality Certification" and the "Coastal Zone Consistency 
Determination" -are currently on appeal. Ecology has not found it necessary to either conduct its 
own additional environmental review, or order that the City, as SEPA lead, do so in order to defend 
these appeals. 

The bottom line is that the City has consulted with Ecology staff whether Ecology thinks a 
Supplemental EIS is required for the project, and the answer has been a no." 

Doesn't the after-the-fact release of safety modeling information compel an SEIS? 

The timing of the release of information does not affect the validity of either the FE IS or the permit 
review-- the FE IS did include a review of the siting study and hazard analysis by a third party with 
expertise in LNG; this review was referenced in the EIS. The siting study could have been requested 
at that time and the currently pending questions addressed while the EIS was still pending, but no 
request was made at that time. 

Every permit will still be required to meet all regulations and standards of the City and all other 
agencies with a thorough review by our own staff as well as expert consultants as needed {along 
with the other State and Federal permitting agencies). 

What about bunkering? 

There has been some confusion caused by the term "bunkering" as it has been used in multiple 
contexts. The term applies in general to any ship fueling at a dock (including TOTE ships), but is also 
used to describe barges which would fill and then go to another site to fuel ships (as in bunkering 
barges). As a result, there appears to have been some confusion regarding the use of the term 
"bunkering" in relation to recent conveyances of easements leading to a misunderstanding about 
PSE's ability to move elements of the project previously proposed on the Hylebos Waterway to the 
Blair. 

Despite the language of the easement, such a relocation is not allowed under the shoreline permit. 
Any relocation would involve additional shoreline permitting, environmental assessment, and public 
review. 

The FEIS analyzed two bunkering barges calling in the Hylebos. Relocation to the Blair might benefit 
from analysis of impacts due to the move, or any other change in impacts from the relocation, but 
no such relocation is taking place. 

Finally, a 2015 article about TOTE's purchase of a bunkering barge has created confusion. That barge 
has been deployed to Jacksonville, Florida and will not be used in Tacoma. Further, the purpose of 
the barge would have been to take fuel to TOTE's ships and fuel them from the water, and not to 
take fuel from TOTE's site to other locations. Had the barge deployed to Tacoma, it would have filled 
with LNG in British Columbia and traveled to Tacoma to fuel TOTE ships. 

What about trucking? 

The PSE site is located on the east side of Alexander, bordering the Hylebos Waterway. The EIS 
analyzed the environmental impacts of the facility. This includes an LNG storage tank, the 
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liquefaction facility (refrigerants propane, isopentane, and ethylene), the cryogenic pipeline and 
loading facility for TOTE, and two truck load ing bays on the west side of the facility. 

Under the project as proposed, up to two tan ker trucks per day would arrive empty at the Tacoma 
LNG Facility and leave carrying LNG to market, generally to a local user. These would service the 
existing peak-shaving facility in Gig Harbor, as well as other users. PSE has indicated no intent to 
increase trucking beyond the two trips a day analyzed in the FEIS; should trucking increase, the City 
would analyze the proposed increase to determine whether it requires additional review. 

The present proposal also includes an extension ofthe existing natural gas dist ribution 
infrastructure with a new limit station and gate stat ion in Pierce County, and approximately five 
miles of new pipeline in two segments (Pierce County, Fife, and Tacoma) . 

What are the relevant state and local laws? 

This section is a reference section with links to the Tacoma Municipal Code and the Washington 
Administrative Code. It does not represent all applicable regulations related to SEPA. 

Washington State Law and Administrative Code 

WAC 197-11-050 
WAC 197-11-405 
WAC 197-11-420 
WAC 197-11-444 
WAC 197-11-500 
WAC 197-11-600 
WAC 197-11-620 
WAC 197-11-660 
WAC 197-11-938(9) 
RCW 43.21C.060 

Tacoma Municipal Code 

TMC 1.06.181 

TMC 13.05.020 
TMC 13.12.530 

Current Status 

[SEPA] Lead Agency 
EIS Types 
EIS Preparation 
Elements of the environment 
Inviting Comment 
When to use existing environmental documents. 
Supplemental environmental impact statement-Procedures 
Substantive Authority and Mit igation 
Lead Agencies for Specific Proposals 
Chapter supplementary-Conditioning or denial of governmental action 

Administration and Personnel: Planning and Development Services 
Department. 
Land Use Permit Procedures: Notice process. 
Environmental Code: EIS Preparation 

What does PSE have land use entitlements for (i .e., what do they have in their shoreline permit and 
what has been analyzed in the FEIS)? 

Shoreline: PSE has permission through a Shoreline Substantial Development Permit (SSDP) to 
request development permits for one loading arm and loading platform at the TOTE site . This 
includes a cryogenic pipe from their liquefaction facility, a fueling arm, and the required water-side 
facility for the fueling arm (including containment) . The current shoreline permit on the Hylebos 
waterway, as reduced from what was originally proposed, is limited to stormwater outfall repair and 
improvements as well as demolition of the deck on the existing pier, shoreline vegetation, some 
grading/graveling, and security fencing. 

According to PSE and TOTE, the configuration of the fueling arm is unique to the TOTE ships, and a 
conventional bunker barge could not be fueled using this infrastructure. Further, the TOTE site does 
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not have moorage facilities or shoreline permit approval for construction to accommodate a bunker 
barge. 

The City has specifically asked PSE to discuss what further permitting would be needed to 
accommodate bunker barging at the site. Without knowing what kind of vessels would propose to 
use the site, the permitting path cannot be determined. However, it is recognized by all parties that 
additional shoreline permitting and public review, as well as additional review by the Coast Guard 
(which has authority over vessels) would be required. 

The Shoreline Hearings Board (SHB) upheld the City's permitting decision following a week-long 
hearing in May of 2016. This SHB decision was appealed by the Puyallup Tribe on August 16, 2016. 
The next hearing for the Shoreline Permit will be set sometime in 2017. Under state law, unless the 
petitioner obtains a stay while the appeal is pending, the permit applicant is entitled to rely on the 
last decision- in this case the decision of the SHB upholding the City's decision. (A "stay" means to 
stop something temporarily through a court order.) What that means is that, even though there is 
an additional appeal pending, PSE can proceed with its project under the SSDP, but would do so at 
the risk of later reversal in the pending appeal. At this time, there is no stay in place, nor is there any 
request for a stay pending decision by the court. 

Upland- PSE Site: This is the site on the east side of Alexander, neighboring the Hylebos Waterway. 
The EIS analyzed the environmental impacts of the liquefaction facility. This includes an LNG storage 
tank, the liquefaction facility (refrigerants propane, isopentane, and ethylene), the cryogenic 
pipeline and loading facility for TOTE, and two truck loading bays on the west side of the facility. Up 
to two tanker trucks per day would arrive empty at the Tacoma LNG Facility and leave carrying LNG 
to market, generally to a local user. (The EIS also analyzed a bunkering facility in the Hylebos, which 
has since been removed from the proposal.) 

Other Activities: The proposal also includes extension of the existing natural gas distribution 
infrastructure with a new limit station and gate station in Pierce County, and approximately five 
miles of new pipeline (12"-16" diameter) in two segments (Pierce County, Fife, and Tacoma). 

Current permitting: The following table shows the current status of development permits at the 
site. PSE has begun demolition of structures, utility and ground improvements, and tenant 
improvements to one building at the site. PSE has yet to apply for permits for the development of 
the LNG facility. These permits are expected to consist of one or more foundation and trenching 
permits as well as the building permit for the tank itself. All permits may be viewed at 
aca.accela.com/tacoma/ by entering the permit number in the search field. 

LNG Facility Memorandum- January 26, 2017 
Page 7 of7 



What permits are needed, and what are the Permitting Agencies? 

Federal Agency 

U.S. Department of Transportation as -
WUTC Office of Pipeline Safety 

U.S. Department of the Army Corps of 
Engineers, Seattle District (USACE) 

U.S. Coast Guard (USCG) 

National Marine Fisheries Service 
(NOAA Fisheries) 

Special Purpose District 

Port of Tacoma 

State Agency 

Department of Ecology (Ecology) 

Department of Fish and Wildlife (DFW) 

Washington State Dept of 
Transportation 

Department of Archaeology and Historic 
Preservation (DAHP) 

Tribes 

Puyallup Tribe of Indians 

Local Government 

Pierce County 

City of Fife 

Permit/ Approvals/Consultations 

WUTC issues agency approval of design elements consistent with 49 
CFR Parts 192 and 193, the federal safety standards 

Section 10 (Rivers and Harbors Act) 

Section 404 (Clean Water Act) Individual Permit 

Section 106 NHPA Consultation 

Letter of Recommendation (33 CFR Part 127) 

Section 7 of Endangered Species Act 

Essential Fish Habitat (EFH), Magnuson-Stevens Fishery Management 
and Conservation Act 

Marine Mammal Protection Act. Level B harassment authorization 

Permit/ Approvals 

Tenant Improvement Procedure 

Permit/ Approvals 

NPDES- Construction Stormwater General Permit 

NPDES Industrial Stormwater General Permit 

Coastal Zone Consistency Determination 

401 Water Quality Certification 

Spill Prevention and Spill Response Plan (CWA, 33 U.S.C.§l321(j)) 

Hazardous Chemical Inventory Reporting Requirements 

Hydraulic Project Approval 

State Highway Crossing Permit 

Section 106 Consultation in coordination with lead federal agency 

Archaeological Excavation Permit, if required. 

Permit/ Approvals 

Section 106 Consultation in coordination with lead federal agency 

Permit/ Approvals 

Street use or Right-of-Way Use Permit 

Conditional Use Permit 

Construction (Clear & Grade) Permit 

Building Permit 

Critical Areas Review 

Right of Way permit, Utility permit 

Flood permit, if applicable. 

Critical Areas Review 

LNG Facility Memorandum- January 26, 2017 
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TO: 

FROM: 

DATE: 

RE: 

1

- --- - ....,.... --- ~ ---- ~ -
. --- - ............ T TAC011A TACOMA TACOI'IA 

POWER V'.'ATER RAIL 

TACOMA PUBLIC UTILITIES 

/} 

~illiam A. Gaines, Director of Utilities/CEO~~<',p_. 
Tenzin Gyaltsen, Click! General Manager 

January 26, 2017 

Data request related to Click! Network Cable TV Rates 
Presentation 

On January 18, 2017, the Government Performance and Finance 
Committee received staff's presentation on Click! Network's rate increase 
proposal for 2017 and recommendation to forward the item to the City 
Council for its consideration and approval. At that meeting, the Committee 
asked several questions and staff responded to those questions while at 
the podium. The Committee also requested information on Comcast's 
rates outside Tacoma and comparison of such rates to Click!'s rates,, and 
wage adjustment data for represented and non-represented employees of 
Click! for the past 5 years. Staff has gathered the information requested 
and the data accompanies this cover memo. 

Regarding Comcast's rates versus Click!'s rates, Exhibits A and B are 
Comcast's most recent price sheets filed with the local franchising 
authorities for its services both inside and outside Tacoma, and Exhibit C 
and D are Comcast's current web offers. Exhibits E and f are summaries 
of the data provided in Exhibits A, B, C and D. Upon analysis of this data, 
the following observations were made: 

(11) As shown in Exhibit E Section 1 pages 11 - 3, Comcast's prices for web 
offers for a' Ia carte service and packages are essentially identical for both 
inside and outside Tacoma indicating that Comcast customers in Tacoma 
may not be enjoying any added value. 



(2) As shown in Exhibit F Section 1 pages 1 and 2, Comcast's prices for 
new double, triple, quad and Latino packages are essentially identical for 
both inside and outside Tacoma indicating that Comcast customers in 
Tacoma may not be enjoying any added value. 

(3) It has become difficult to make price comparisons considering that a 
majority of Comcast's customers purchase a "bundled" service (cable 
television (CATV) and internet together), wh ich Click! does not presently 
offer. 

(4) As shown in Exhibit E page 2, the Comcast double play bundles could 
not be compared to a "pseudo-bundle" composed of Click! CATV plus 
internet service, as the internet speeds included in the Comcast bundles 
began at 25 Mbps versus the 20 Mbps in the Click! "pseudo-bundle." 

(5) As shown in Exhibit E page 1 Section 2, Comcast's inside Tacoma 
CATV service a' Ia carte rates are lower than Comcast's outside Tacoma 
rates indicating some benefit to Comcast's a' Ia carte customers in 
Tacoma. 

(6) As shown in Exhibit E page 1 Section 4, Click!'s current a' Ia carte 
CATV service rates are lower than Comcast's current a' Ia carte rates in the 
range of 15% to 30%, depending on level of service, satisfying policy 
direction to keep CATV service rates lower than market. 

(7) As shown in Exhibit E page 1 Section 5, Click! 's proposed a' Ia carte 
CATV service rates are expected to be lower than Comcast's current a' Ia 
carte CATV service rates in the range of 5% to 20%, depending on the 
level of service, which continues to satisfy pol icy direction to keep CATV 
service rates lower than market. 

Wage adjustment data for represented and non-represented employees of 
Click! over the past seven years has been prepared by the HR Department 
and is attached as Exhibit G. These data indicate that cumulatively over 
the seven year period , represented employees have received larger 
increases than non-represented employees. It should be noted that the 
non-represented employees did not see increases for 2010, 2011 , 2012 or 
2013, due to the salary freeze put in place during the City's General Fund 
budget difficulties. Local 483 and Local 120 units took zero wage 
increases in 2011 and 2012, but certain units received double digit 
increases in 2010 and 2013. It should also be noted that the City operates 
on a market-based compensation philosophy. Although comparable 



market data can be difficult to obtain form private-sector telecom operators, 
what is available generally shows that represented Click! employees are 
already compensated at or above market levels. Typically the City 
manages this by awarding zero or small increases until market wages 
catch up (red-lining). These two factors (prior salary freeze, market 
comparables) led to the relatively larger increases for certain individual 
non-represented classifications that were mentioned by Council members 
during the Committee meeting. 



EXHIBIT A . 

COMCAST PRICE S-HEETS FILED 
WITH CITY OF TACOMA 

I 
I 

FRANCHISING AUTHORITY I 

' I 
I 

CLICK! NETWORK GPFC DATA REQUEST JANUARY 25, 2017 



Jan.24.2017 3:24PM 

September 16,2016 

1 eff tueders 
Franchise Administrator 
City ofTacoma 
1224 Martin Luther King Jr. Way 
Tacoma1 WA 98405 

Dear Mr. Lueders: 

~~ 
COM CAST 

No. 0028 P. 1 

Effective, October 18, 2016, Comcast will be making changes to the service in your area as 
detailed in the enclosure. 

Customers will be notified by bill message. If you have any questions, please call me. at (253) 864-
4245. 

Sincerely, 

/~~ 
Hans Hechtman 
Director, Govenunent Affairs 

cc: Franchise file 

15815 251h Ave W Lynnwood, W A. 98087 
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@ 

New for you ... 
Beginning October 1 ~. 2016, check out these new packages that will be available to you, 

QUAD PLAY PACKAGES DOUBLE PLAY PACKAGES 

Xl Saver Quad Play Xl Saver Doub!e Play 
Includes Digilal starter and streampil(ll for prtmal'/ OIJIIal, 

$159.95/mo 
Includes Dlgllal starter and streampii(B 

$100.00/mo Perlormance 251nternet, XFINilY Voice Unllmlled Saver. {or primal)' outlet and 
and XFINif( Home- Secure Performance 251nlemet 

X1 Starter Quad Play Xl Starter Double Play 
Includes Digital Starter and Streampt.<» ror primary outlet, $179.95/mo Includes Digital Starter and Slreamplt> 

S 120.00/oio HD TechnOlogy Fee, Perlorrnance Pro lntemel. for p~mal}' ouUet, HD Technology Fee 
XFINfiY Voice Unlimited'" and XFINiff Home- Secure and Performance Pro Internet 

Xl Preferred Q~ad Play x1 Preferred Double Play 
.Includes Digital Preferred, Start» and Slreampl~ tor p~mary 001\et,. 

$199.95/mo 'Includes Dlgllal Preferred, Start~ nnd Streampi~4• 
$140.00/mo HD Technology Fee, Blasl!9 Pro Internet, XRNfi'(VOIGe UnllmMd,. lorplimmy outlet, HOTec~notogy Fee 

and XFI~IIlY Home- Secure. and Pa~ormance Pro Internet 

Xl Premlef Quad Play X1 Premier Double Play. 
Includes Digital Premier, Stream piX~ and AnyRoom0 OVA Se!VIce tor $219.95/mo Includes Digital Premier, Stream pit' and 

$160.00/mo Prlll'la!Y OVIIet, HO Technology Fee, Blast!511 Pro Internet, XFINilYVolco AnyRoom" OVA SeiVice, tor primary oullet, 
VnllmltadN and XANITY Home- Secure HD Technology Fee and Performance Pro lntomet . 

TRIPLE PLAY PACKAGES XFINITY LATINO PAQUETnRIPLE 

X1 Saver Triple Play Xl Economy flus Latino Triple Play 
Includes Digital Starter ana Streamp~ for pnmary outlet, $120.00/rrio Includes Economy Plus laUno 1V for p~mary outlet, 
Perfonnance 251nli!l'el and XANflYVoice Unllmned Saver Performance 251oternel and XF!Niff Voice Unllmfted''' $110.00/mo 

with Carelree Mlnules Latin America 300 

® Xl Start~rTriple Play .® Includes Dlgilal Starter and Streampl~ lor primary Mel, HD Technology S14o.ootnio Xl Saver Latino Trip!e Play 
Fee, Performance Pro Internet and XFINI1Y Voice UnllmlleON . Includes starter Latino 1V and S\reampi~ for primary oullal, 

Xl Preferred Triple Play 
Per1ormance 25 Internet and XFINI1Y Voice Unlimited"' 5120.00/mo 

Indo des Digital Prefef(ed, Sla~ and Slreampltl/or primary outlet, $160,00/mo 
with Carefree Minutes Latin America 300 

HD Yechnology Fee, Blast!(!) Pro lnlernet and XFI~HTYVolce Unllmiled" 
Xl Starter Latino 'rriple Play 

X1 PremlerTrlple Play lnqludes Slarter Latino TV and Streampi~ for primary oullel, 
$140.00/mo Includes Digital Premier, S~esmpi~ 311d AnyRoom>~> DVR SeiVice, for primary $180.00/mo 

HD Technology Fee, Performance Pro Interne! and XFINfl'( 

OUIISI, HD TechnOIOilY Fee, Blasi!~ Pro 10temet and XFINilYVolce Unlimited" Voice· Unlimited'' wiih Carefree Minutes Lalln Alj1arlca 300 

-·-- -~ 

Xl Starter Secure Triple Play X1 Preferred Latino Triple Play 
Includes Dlgllal Starter and Streampll(l' lor pnmary ouUet, HD . $140.00/mo Includes Digital Preferred, XFINilYTV lallno and Slan:B and SlleampiX" 

$160.00/mo }echnology Fee, Performance Pro Internet and .Xf!iNiff Home -Secure lur primary outlet. HD Technology Fee, Blasi!" Pro inltlrnet and XFINilY 
Voice Unllmi!Ed'" with Carelree Minutes Latin America 300 

Xl Preferred Secure Triple Play 
Includes Digital Preferred, Starz~ and Streampl115 lor prlrn3JY oullet, $.160.00/mo Xl Starter Secure Latino Triple Play 
HD Technolbgy Fee. Blastlll Pro Intern at anrJ XFINI'fY Home- Secure Includes S\arter Latino TV and S\reampl~ ror prtmary ouua~ 

HD Technology Fee, Performance Pro lnlamet $140.00/mo 
X1 Premier Secure Triple Play and XFINITY Horne -Secure 
lncluoes Olgnal Premier. AnyRoom~ OVA, Slreampix'" tor prlmal)l ouUGt, $180.00/mo 
HO Tacnnorogy Fee, Bias~!~ Pro Internet and XFINilY Home -secure X1 Preferred Secure Latino Triple Play 

Includes Digital Pteferreo, XFiNI'fY lV Lal!no, St&f2'& and Stroarnoix~ 
$160.00/mo lor primary outlet, HD Technolqgy Fea, Blast\'& Pro Internet 

and XFINilY Home- SeCUill 

X!1n1ty 
tho future of awesome' 

SA9GF031 

X1·V022.1ndd 1 9/6/16 3:oa PM [ 



Jan.:i4.:!01/ 3:2?PM No. 0028 . P. 3 

Beginning November 18, 2016, the following services and packages 
will no longer be. available for new. subscription. 
If you subscribe to one of these packages, you will continue to receive this package 
until you make a change to your account or receive further notice from us. 

QUAD PLAY PACKAGES 

X1 Saver Automation Quad Play Bundle 

X1 Starter Automatlon·Quad Play Bundle 

X1 Preferred Automation Quad Play ~u.ndle 

X1 Premier Automation Quad Play Bundle 

TRIPLE PLAY PACKAGES 

Starter XFTrlple Play Bundle 

Preferred XF Triple Play Bundle 

HD Preferred.XF Triple Play Bundle 

HD Preferred Plus XFTrlple Play Bundle 

HD PremlerXFTrlple Play Bundle 

HD Complete XHriple Play Bundle 

XH PF Starter Triple Play Bundle • 

® XH.PF Preferred Triple Play Bundle 

XH PF HD Preferred Triple Play Bundl~ . 

XH PF HD Preferred PlusTrlple Play Bundle 

XH PF HD Premier XF Triple Play Bundle 

XH PF HD Complete XFTrlple Play Bundle 

XH PM StarterTriple Play Bundle 

XH PM Preferred Triple Play Bundle 

XH PM. HD Preferred Triple Play Bundle 

XH PM HD Pr~fe(red Plu~}riple Play Bundle · 

XH PM HD Premier XFTriple Play Bundle 

TRIPLE PLAY PACKAGES CONTINUED 

XH PM HD Complete XFTriple Play Bundle 

Blast StarterTrlpfe Play · 

E><treme Premier Triple Play 

Starter Saver Triple Play Bundle 

HD Preferred saver Triple Play Bundle 

DOUBLe PLAY PACKAGES 

Starter XF Double Play 

Preferred XF Double Play 

Blast Starter Double Pia~ 

Extreme Premier Double Play 

LATINO TRIPLE PLAY PACKAGES 

XFINITY 3300 Latino 

XFINIT't' 3450 Latino 

XFINITY 3600 Latino 

XFINITY3650 Latino 

XFINIT't' 33005 Latino 

XFINIT't' 34505 Latino 
---------~-----

XFINITY 3475 Latino 

XFINIT't'3725 Latino 

LATINO DOUBLE PLAY PACKAGES 

XFINITY 2300 Latino 

XFINITY 2450 Latino 

XFINITY 2600 Latino 

XFINITY 2475 Latino 

XFINITY 2725 Latino 

XFINITY INTERNEr 

Extreme 150 

XFINITY HOME 

Home- Automation 

Prices shown do notlnctuda a~~llcable taxes, Franchise fees, FCC fees, Regulatory Recovery ree, Public Access fees, otlw state or local fees, Broadcast TV fee; Regional Sports F6a or otMr 
applicable charges, Re~ulres a Voice/Data Modem. XFJNtTYHome- Secure require 2-year minimum term agreement wilh early termination tee If terminated prior to end of term. For additional 
Information on XFINITY Home Security go to www.xtinity.com/home,sacutlty. License lis: }IL; 0014 84, 001504 Alarm company operators are licensed and ragule\ed oy \he Alabama Eleclronlc 
Security Board of Licensure, 7956 Vaughn Road, PMB 392 Montgomery, AL 36116, Phone (334) 264-9309, F~x (334) 264 ·9332; AR: 12·030: AZ: ROC 280515, BTR Hl207-0; CA: CSLB 
974291, ACO 711 B licensed and regulatad by the Bureau of Security aoo lnveslioatlve Services, Department of Consumer Arfal1s, Sacramento, CA, 95814; CT: \040196. ELC 01 69754-CS· 
DE: FAl:0299, FI\C·0293, SSPS 11-123; FL: EFD000921, EF20001002, EF0001095; GA; LVU406303, LVU406264 LVU406190; LVU406354· IL: PACA 127·001503; LA; r1691; MA: ss: 
001968: MD: 107-1776, Baltlmote County: AK9552, Howard County: EROD990, Washing_ton County: El-R-0218, Harfold County:00005321, Calvert County: L01 88, Prince George's County: 
13958,2014·0: ME: LM5D017039: Ml: 3601206217; MN:TSB74412; MS: 15018U10: NC: 233S·CSA: NJ:1.·134BP00047700; NM: 373379; NY; licensed by the N.Y.S. Department 
of State 12000305421, Putnam County: L00912; OH: 53-89-1732; OR: CCB 192945 All electrical work) is performed by a llcansatlsubcootraotor; SC: SGBA-13497, SCFA-13440; TN:ACL 
1597"ACL 160~; TX: 8-16922,-02571, ACil-1672104,-1810 We am licensed by tlla Texas? Department or rubllc Safety Private securliy Board whose a~dress Is: P.O. Sox 4067. Austin. 
TX 7Hn3. (512) 424-nlO; UT: 9226921-6501; WA; COMGABS892DS: VT:1,0 ES-02366; VA: 2705145299, OCJS 11-7361; WASHINGTON, DC: EGS 902687, 9BL 60251200009; WV; 
WV049211. Valid 2/12/16. See www.xlinity.com/homesacurlly for cwa~tlist. ©~016 Comoasl. All rights reserved. S 

A9GF03X 

I Xl-VQ22.1ndd 3 9/6116 3:00PM I 



Jan.24.201/ 3:25PM No. 0028 P. 4 

I 
NO LONGER AVAILABLE rOR NEW SUBSCRlP1"10N 

XFINITYTV 

DIGITAL SERVICES 
current Price New Price 

starter Bundle $52.99 $57.99 
Starter Bundle (with Latino Tier) $71.94 $74.94 
Preferred Bundle $70.99 $75.99 
Pramiar Bundla_2Jith 2 Additional Ou!lets} $145.24 $150.69 

DOUBLE PLAY PACKAGES 
Current Price New Price 

Intern at Plus $69.95 $72.95 
Blast! Extra $74,95 $79.95 
Starter Bundle (with Econom~ Internet) $84.94 $67.94 
Starter Bundle (with Internet) $97.94 $100.94 
Starter Bundle (with Voice Unlimited) $99.94 $102.94 
Starter Bundle {with Performanco Starter lnteroell $102.94 $107.94 
Preferred Bundle (with Voice Vnlimlledl $117.94 $120.94 
Preferred Bundle (wllh HBO + Performance Joternet) $141.94 $144.94 
Preferred Plus Bundl~ (wllh Performance Internet) $161.94 $164.94 
Premier Bundle (with Perlormancelnt~rnet) $181.94 $104.94 

1'RIPLE PlAY PACKAGES 
Current Price New Price 

Economy Triple Pia~ XF $92.65 $94,65 
starter Bundle 
{with Econom~ Plus Internet + Local \-Jlth More) $109.09 $112.89 

@ · 

Starter Bundle 
(with Performance Internet+ Local with More) $133.89 $136.89 

Starter Bundle {with Internet+ Voice Unlimited) $137.89 $140.69 
Sta(tor Bundle 
(with Performance Internet + Voice Unlimited) $148.89 . $151.89 

Preferred Bundla {wlllllnternet +Voice Unlimited~ $155.89 $158.89 
Preferred Plus Bundle {with Jnte.rnet +Voice Unlimited) $188.69 $193.89 
Preferred Plus Bundle (with Internet +Voice Unlimited) $190.69 $193.89 
Preferred Plus Bundle 

(with Performance Internet+ Voice Unlimited) $201;89 $204.89 
Premier Btmdle 
jwith Pertormance Internet+ Voice Unlimited) $217.89 $224.69 
Premier Bundle 
(with Performance Internal + Voice Unlimited + 
2 Additional Outlets) $241.79 $244.79 

' 
-

-

SASFF053 
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Comcast Products And Servic~s Price List 
Ruston, Tacoma, Pierce County, Fircrest, University Place, Lakewood, Fife 

Important lnformati~Jn Regarding Your XFINil'Y Servl~es DOUBLE PLAY PACKAGES 
And n&te-s Current Price New Price 

At Corncast, we are committed to constantly improving Blast Plus $64.95 $89.95 

your entertainment and communications experience, and Starter XF Double Pia~ $108.95 $111.94 

we continue to Invest in making your services even better, Preferred XF Double Pia~ $126.94 $129.94 
As .we make these and other Investments, we periodically 
need to od)ust prices due to Increases we incur in TRIPLE PLAY PACKAGES 
programming and other business costs. Current Price New Price 

Starter XF Tri~le Pia~ Bundle $144.95 $149.95 
St<Wting 01~ .July 1, ~015, the' pl"ict~ll of >Wi~:~~t XFII'!Il' 'I'' TV Prafermd XF Trl~le Pia~ Bundle $154.95 $159.95 
"'nd Internet <Hlrvice9 E\nd €1(:11.1ipn~anl: ··viii (;hl:'lng~':l. We've HO Preferred XF Triple Play Bundle $164.95 $169.95 
inclm:!ed .the -changes in ~his notice, HD Pfeferred Plus XF Tri~le Pia~ Bundls $184.95 $189.95 

If you're c:urrenf(y tac:eiving services on a promotional HD Premier XF Tri~la Pia~ Bundle $2.14.95 $219.95 

basis, t.lhder a minimum term agteement associated with HO Com~late XF TriQie Plav Bundle $2.44.95 $249.95 
a specific rate, or In the gueranteBd period of one of our XH PF Star lor TriQie Pia~ Bundle $144,95 $149.95 
SurePrlce1

" plans, the prices for those specific satvlces XH Pr Preferred TriQie Pia~ Bundle $154,95 $159.95 
will not be affected during the applk?Jble r:ierlod. XH HD PF Preferred irl~le Pia~ Bundle $164.95 $169.95 

" XH HD PF Pref6rred Plus TriQle Play Bundle $184.95 $169.95 
Have questions? Pleast:l visit liS at .xtlnity.com (and click ~n Xl"l HD PP Premier Tri~la Pia~ Bundle $214.95 $219.95 
the Swpport tab) or call us 01t 1-877~50S·S499, XH HD Pt: GomQiate lriQie Pia~ Bundle $244.95 $249.95 

XH PM Starter lrl~le Pia~ Bundle $154.95 $159.95 
Not all services available fn all areas. XH PM Preferred TriQie Plti~ Bundle $164.95 $169,95 

XH HD PM Preferred TriQie Pia¥ Bundle $174.95 $179.95 
XH HD PM Preferred Plus Trl~le Pia~ Bundle $194.95 $199.95 

XF'INITYTV XH HD PM Premlef Triple Pia~ Bundle 
~ 

$224.95 $229.95 
XH HD PM Complete Triple Play Bundle $254.95 $259.95 

BASIC SERVICES XFINITY 3300 Latino $134.95 $139.95 
current Price New Price XFINITY 3450 Latino $149.95 $154.95 

Broadcast TV Fee $1.50 $3.25 
QUAD PLAY PACKAGES . 

DIGITAL SERVICES Dulle/ Pia)' PackaQe Prfcina Is Additional to Triele Pia~ Packau.e Pn'clnv 
Current Price New Price 

Digital Econom~ $37.95 $39.95 XPINITY INTERNET . 
Q!.gital Starter . $54.99 $57.99 Current Price New Price 
Digital Preferred $72.99 $75.99 Blast! S~eed UQgracte (from Performance Internet) $12.00 $13.00 
Dl~ltal Pretwed Plus $107.99 $110.99 Blast! S~eed UQgrada (from Performance 25 lntern6t) $17.00 . $18.00 
Digital Premier $127.99 $130.99 Blast! (with XrlNIIY TV or Voice Service) $65.95 $66.95 
XFINiTY TV 450 Latino $64.95 $69.95 Blast! (X~INI'TY Internet Service Oni~! $78.95 $79.95 

BASIC ANP DIGIIAL ANCILLARY SERVICES 
Current Price New Price 

OVA Service '$7.95 $9.95 
HD DVR Service (Primar~ Outlet) $17.95 $19.95 
An~Room DVR Service (Trigle Play Package Rewards) $13.95 $9.95 
Digital Additional Outlet Service with HD DVR Service $17.95 $19.90 
Digital AdaQier Additional Outlet Service (SO or HDl $1.99 $2.99 

VIDEO INSTALLATION FE ES 
Current Price New Price 

XFINITYTV (lnltlalinstallalion or Service) $70.00 $99.99 

0050·011 0, 0190 SA5FF052 
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April29, 2016 

Jeff Lueders 
Franchise Administrator 
City of Tacoma 
1224 Mmtin Luther King Jr. Way 
Tacoma, W A 98405 

Dear Mr. Lueders: 

k 
COMCAST 

We are committed to constantly improving our customers' entertainment and communications 
experience in Washington and we continue to invest in making their services even better. For 
example, our investment in the XI user interface has been extremely popular and is helping 
customers find and enjoy the vast anay of content they receive. We continue to bring customers 
innovative improvements like the XI voice controlled remote control, the Xl talking guide, Xl 
Cloud DVR services, and the Xl Sports App. As we make these and other investments, we 
periodically need to adjust prices due to increases we incur in programming and other business 
costs. Stat1ing July 1, 2016, new prices will apply to select XFINITY TV and Internet services 
and equipment as reflected in the enclosed notice. 

We are committed to providing our customers with a consistently superior experience, including 
2417 customer service and on-time arrival--or we'll credit the customer $20. We back up our 
services with the Comcast Customer Guarantee (visit www.comcast.com/guarantee for details). 

We know you may have questions about these changes. Ifl can be of any fUI1her assistance, 
please contact me at (253) 864-4245. 

Hans Hechtman 
Director, Government Affairs 

cc: Franchise fil e 

158.15 ~~ 5111 Ave West Lynnwood. Wf~ 9001:17 www.comcastcorporal.ion.conr 



XFINITY® Products And Services Price Li st 
Fircrest, Lakewood, Pierce County, Ruston, Tacoma, University Place, WA 

We're writing to let you know that starting on July 1, 2016, 
prices for select XFINITY TV fees will change. 

Such changes are a function of a variety of factors including increases to business costs as well as product 
and technology upgrades. Please l<now that we have made an effort to reduce some fees and minimize the 
scope of our increases. 

If you have any questions, please call us anytime at 1-855-688-9460. 

Below is a summary of the price changes: 

Starting on July 1, 2016 the following XFINITY services and fees will be changing. 

Double Play Packages Today 07/01/16 

Starter XF Double Play 

Preferred XF Double Play 

$111.94 

$129.94 

$118.95 

$136.95 

Basic Services Today 07/01/16 

Broadcast TV Fee $3.25 $5.00 

Digital Services Today 07/01/16 

Digital Starter 

Digital Preferred 

Digital Preferred Plus 

Digital Premier 

$57.99 

$75.99 

$110.99 

$130.99 

$61.99 

$79.99 

$114.99 

$134.99 

Basi_c and Digi.tal Toda 07/0l/16 
Ancillary Serv1ces Y 

HBO" 

Showtime' 

Starz' 

Cinemax' 

The Movie Channel '· 

Digital Adapter Additional 
Outlet Service (SO or HDJ 

Service Protection Plan 

Regional Sports 1\fetwori< Fee 

Xfinrty 3600 Latrno 

Xfinity 3650 Latrno 

8498/3500, 0050·01 I 0 

$19.99 

$19.99 

$19.99 

$19.99 

$19.99 

$2.99 

$4.99 

$1.00 

$159.95 

$169.95 

$15.00 

$10.00 

$10.00 

$10.00 

$10.00 

$3.99 

$5.99 

$3.00 

$164.95 

$174.95 

Starter XF Triple Play $149.95 $154.95 

Preferred XF Triple Play $159.95 $164.95 

HD Preferred XF Bundle $169.95 $174.95 

HD Preferred Plus XF Bundle $189.95 $194.95 

HD Premier XF Bundle $219.95 $224.95 

XH PM Starter Triple Play Bundle $159.95 $164.95 

XH Pfvl Preferred Triple Play Bundle $169.95 $174.95 

XH PM HD Preferred Triple Play Bundle $179.95 $184.95 

XH PM HD Preferred Plus Triple 
$199.95 $204.95 Play Bundle 

XH PM HD Premier Triple Play Bundle $229.95 $234.95 

XH PM HD Complete Triple 
$259.95 $264.95 Play Bundle 

XH PF Starter Triple Play Bundle $149.95 $154.95 

XH PF Preferred Triple Play Bundle $159.95 $164.95 

XH PF l-ID Preferred Triple Play Bundle $169.95 $174.95 

XH PF HD Preferred Plus Triple 
$189.95 $194.95 Play Bundle 

XH PF HD Premier Triple Play Bundle $219.95 $224.95 

XH PF HD Complete Triple Play Bundle $249.95 $254.95 

II you're currenlly recervrng services on a promolional basis, under a minrmum term agreemenl 
.:''' ~ ';'"turf \'IIIII ;r ~if.U:<:IIl·~ r. !le m rr• Ifill guaranleed period of one of our SurePrice'M plans, lhe 
11111.1:s '0' lhuse ,p,l<;ilu 'crvlc<:S '.'lllinultm <~ll••,;wrl iJtJflll!fllir' dJ>Illrr,iJllle IJ '~ililli 
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Services no longer available for new subscription 
Starting on July 1, 2016 the following XFINlTY Bundle, TV & Internet packages will change. 

Double Play Pac~ages Today · 07/01/1§) 
- -

Basic Double Play $74.46 $77.46 (wit II Performance Internet} 
MyTV Choice Bundle (with I Theme Pack} ; $102.95 $112.95 

l ---- TV Latino 150 Bundle $83.90 $86.90 My TV Choice Bundle (with 4 Theme Packs) j $132.95 $142.95 (with Performance Internet} i 
I 

My TV Choice Plus Bundle $109.95 $119.95 Double Play Bundle $93.90 $96.90 
My TV Choice Plus Bundle (Performance Internet + Voice Unlimited} 

$119.95 $129.95 (with 1 Theme Pack} Double Play Bundle $98.90 i $101.90 
Value Triple Play $112.89 $116.89 {Perfom1ance Pro Internet + Voice Unlimited) I 

··· ·-----~~ ~-

' 
Value Plus Triple Play $136.89 $143.89 Starter Bundle (with Internet) $100.94 $104.94 

·· · · --·-------~-

Starter Bundle Starter Bundle (with Voice Unlimited) $102.94 $106.94 
$140.89 $144.89 (with Internet + Voice Unlimited) Starter Bundle $107.94 $111.94 

Starter Bundle (wii/1 Performance Starter Internet) 

(with Performance Internet + Voice Unlimited) $151.89 $158.89 
Preferred Bundle (with Voice Unlimited} $120.94 $124.94 

Starter Bundle (will! Performance Pro $151.89 $154.95 Preferred Bundle $144.94 $151.94 Internet + Voice Unlimited) (with HBO'' + Performance Internet) 

Preferred Bundle $158.89 $162.89 Preferred Plus Bundle $164.94 $171.94 (with Internet + Voice Unlimited) (with Performance Internet} 

Preferred Plus Bundle $193.89 $197.89 Premier Bundle $184.94 $191.94 (witlllnternet +. Voice Unlimited} (wi/11 Performance Internet} 

Preferred Plus Bundle $204.89 $211.89 
(with Perfom1ance Internet + Voice Unlimited} 

Premier Bundle $218.89 $227.88 (with Internet + Voice Unlimited} 

Premier Bundle (wit/1 Perfom1ance $224.89 $231.89 Internet + Voice Unlimited) 

Premier Bundle (with 2 Additional Ouilets} $244.79 $251.79 

SA4GFOOW 



Services no longer available for new subscription 
Start ing on July 1, 2016 the following XFINITY Bundle, TV & Internet packages w ill change. 
(Continued From Page 2) 

Digital Services ... · ,_ L. .!;,..;~.!},;TC?day _ .. 07/0l/16 

Digital Preferred $30.65 $40.65 
(with Star;t• + The ivlovie C/1anne/0) 

Digital Preferred $30.65 $40.65 
(with Showlimec' + The lvlovie Channel~) 

Digital Preferred $35.65 $45.65 
(with HBO" + The Movie Channef3) 

~ -

Digital Starter Package $57.99 $61.99 
(with Special Interest Tier) 

Digital Starter Package $52.99 $61.99 
(with Music Choice Tier) 

Digital Value Package $57.99 $61.99 

Digital Starter (with Latino Tier} $74.94 $78.94 

Digital Starter (wilh Specie/Interest Tiet) $75.99 $79.99 

Digital Preferred $105.99 $114.99 
(with Sllowlime'' + The lvlovie Cl1ant1el" + StatZ) 

Digital Starter (wil/1 HBO'' and Encore''1 $95.99 $114.99 

Digital Standard Package $75.99 $79.99 

Tenant Digital Silver $105.99 $114.99 

Ticket To Entertainment Package $110.99 $114.99 
(with Starz") 

Digital Gold Package $130.99 $134.99 
(with HBO". Star;t•, and Showtime''1 

Digital Gold Package $135.99 $134.99 

Digital Platinum Package $135.99 $144.99 

Total Premium Package $150.89 $1154.94 

-·-·-· ----- · .. -- -----··~nc 111i~ !!r'ternet . ·. _ . -. _ · __ :~ ,: Todu~/9~ 

Performance Internet $52.95 $56.95 (with 1V or Voice Service) 
- - . 

Performance Internet $53.95 $56.95 
(wit111V or Voice Service) 

Performance Internet-Annual 
$681.45 $736.45 Service (with Modem) 

Ultra Internet Speed Increase $1200 $13.00 

Bulk Tenan~ • -· _ · _, . ~ ::_ ~:.-!oday 07/01/16 

Tenant Starter Package 
(Digital Convetter + Remote} 

Tenant Preferred & Internet Package 

Tenant Digital Silver 

$1.00 

$71.95 

$130.99 

$2.65 

$74.95 

$134.99 

~~~.::?~r~Lces Today 07/01/16 

Expanded Basic 

Expanded Basic 

Standard Cable 

$34.48 

$37.48 

$52.99 

$41.48 

$41.48 

$61.99 

SA4GFOOX 



EXHIBIT B 

COMCAST PRICE SHEETS FILED 
WITH CITY OF SEATTLE 

FRANCHISING AUTHORITY 

CLICI<I NETWORI< GPFC DATA REQUEST JANUARY 25, 2017 



1/25/2017 

Seattle Information Technology (tech) 
Michael Mattmiller, ChiefTechnology Officer 

Cable and Internet Rates 

Cable and Internet Rates- Tech I seattle.gov 

Under federal law the City is prevented from regulating cable rates except for 
the price of basic cable, installation and some rental charges. As a small cable 
operator, Wave is not subject to any rate regulation. The table below provides 
the rates for selected cable and Internet services for 2016. Franchise fees, 
taxes and other fees may apply, but are not reflected in these rates. 

Effective july 7, 2016 Comcast will be increasing prices on some of its TV and 
internet services and equipment. Look here for a detailed list of what prices 
are being adjusted: Comcast Rate Changes july 2016 
(Documents/Departments/Tech/Comcast_Rate_ChangesJuly2016.pdf) 

@:omcast 
• 2016 Comcast Rates (ltech/comcast-rates) 

• Comcast Channel Lineup (by service plan) 
(Documents/Departments/SeattleiT/cable/Comcast_Channellineup_APRIL201S_OOO.pdf) 

W(LVE 
BROADBAND 
Chome Wcii.O"Ioou• W,wc. 

• 2016 Wave Rates (/tech/wave-rates) 

• Wave Channel Lineup (by service plan) 
(Documents/Departments/Seattle1T/cable/WAVE_Channellineup
Dec2014_000.pdf) 

, . . 
~A~ Centurylmk · 

• 2016 Centurylink PrlsmTV Rates 
(Documents/Departments/SeattleiT/cable/Centurylink_PrismTV_Pricing_Mar2016_000.pdf) 

• Centurylink Channel Lineup (by service plan) 
(Documents/Departments/SeattleiT/cable/Centurylink_SeattleChannellineup_Feb2016_000.pdf) 

Cable Service Questions 

Phone: !2061 684-8498 !tel:!2061 684-84981 

Fax: (206) 684-0911 

https://www.seattle.govltech!serviceslcable-servicelcable-and-internet-rates 112 



1/25/2017 

~~~Seattle 
~~ ~ Information Technology (tech) 

Phone: 206-684-0600 (tel:206-684-0600l 

Address: Office I Mailing 

Follow Us 

Cable and Internet Rates- Tech 1 seattle.gov 

8 8 ~01) 
(http(Vlttllj:(•Ylttlj~~~~~~~ii9.!U!IM)ffii:I»/Opendata.Seattle) 

ADA Notice (americans-with-disabilities-act) 
Notice of Nondiscrimination (civilrights/civil-rights/title-vi-notice-of-nondiscrlmination) 
Privacy (tech/initiatlves1privacy) 
© Copyright 1995·2016 City of Seattle 

https://www.seattle.gov/tech!services/cable-service/cable-and-internet-rates 2/2 



New for you ... 
Beginning October 18, 2016, check out these new packages that will be available to you. 

(}I IAU Pl.i\1" PI~CKA( t ~ ,- · .. ~iJ BL f PLM P1> CKArib 

X 1 Saver Quad Play X 1 Saver Double Play 
Includes Digital Starter and Slreall1jliJ·· for pr.mary ouUet, 

$159.95/mo 
Includes Oig:l~ Starter and Streampt< 

$1'00.00/mo Pe(lormance 251ntemet. Xf'WTY VOICe Ulnm~ed Sa>.er for primary Wle! ar<l 
and XRNITY Home - Sa:ure Perlormance 25lnlemet 

Xl Starter Quad Play Xl Starter Double Play 
Includes Digital Slarter and Streampix" lor primar} olJifet. $179.95/mo 

Includes Digital Staner and Streamplx ,. 
$120.00/mo HD Technology Fee, Performance Pm IOJemet, lor primary outlet, HD Technology Fee 

XFINITY Vorce Unlimited" and XI~NilY Horne - Secure and Performance Pro Internet 

Xl Preferred Quad Play Xl Preferred Double Play 
Includes Oiq~al f'refemd. Sm ' and Strearr.prx ·· for primar1 out'et. 

$199.95/mo 
Includes Digital Preferred, Starz " and SlreamOix ' . 

$140.00/mo HD TechPo:lliJt Fee. Blasl1 • Pm kltemet. XFb'~llY Voice Uniimite<f ' for primary outlet, HD Technolom• Fee 
and XRNfTY Home - Secure and Performance Pro Internet 

Xl Premier Quad Play Xl Premier Double Play 
Includes Orgital Premrer. Streamprx · and ArwRoom '• DVR Se~1ice for $219.95/mo 

Includes Digital Premier, Streamp!x ·• and 
$160.00/mo primary outlet. HD Techr.ology Fee. Blast! • Pro Internet. XRNilY Vorce AnyRcom'' DVR Se~11ce, tor prtmary outlet. 

Unlimited ... and XFINrrf 11ome - Secure HD Technology Fee and Performance Pm •nternet 

:--.~ l) l 0• j; , ,\\ r' P t ., ,'\~_~1._:_< \ ' ·~!' 1 Y !. ft·n :-.•0 ,t,()Uf TE TR.IPLF 

Xl Saver Triple Play Xl Economy Plus Latino Triple Play 
Includes Dlgilal Starter and Strearnpix ., lor primary outlet. $120.00/mo Includes Economy Plus Latino lV for primary ouHei, 

$110.00/mo Performance 25 Internet and XFif\lllY Voice Unlimited Saver Performance 25 Internet and XAMlY Voice Unlim~ed· · 
with Careiree Minutes Latrn America 300 

@ XI Starter Triple Play ® lr.cludes Orgilal Staner and SlreamprX' ior pnf'la~t outlet. HD Tec~!llliogy $140.00/mo Xl Saver Latino Triple Play 
Fee, Parforma~ce Pro lnter1et and XFINilY Vo:ce u~lim•ted .. lucludes Starter Lanna TV ard Streamprx·' for pnmar1 outlel. 

Perforn,ance 251nternet and XFIN11Y Vo•ce Unlimited' ' $1'20.00/mo 
Xl Preferred Triple Play wrtt. Carefree Minuies Labn America 300 
Includes Digital Preferred, Stari~ and Strearnpix'' tor primary outlet. $160.00/mo 
HD Technology Fee. Blast! '' Pro Internet and XFINilY Voice Unllmrled'' 

XI Starter Latino Triple Play 

Xl Premier Triple Play Includes Starter Latrno TV and Streampilf'' for primary outlet. 

ncrlldes U1glta• Prem•er. Srreamp:x · and AnyRoom · OVA Ser/JCe. fer pr:mar1 $180.00/mo 
liD Tec~nology Fee. Performance Pro Internet and XFINilY $140.00/mo 

ouUer. HD lecllr.o!ogy Fea. B'as!! · Pro memei and XFN:TY Vorce t:mi<n•:ed·· Vo:ce Unlirnrted··· with Carefree Minutes Latin America 300 

Xl Starter Secure Triple Play Xl Preferred Latino Triple Play 
Includes Dig rial Slar.er and Streampix': for prtmary cutler HD $140.00/mo . Includes Digital P•efef"ed. XFINilY rv Lanna and Starz·' and Strear.rorx ·• 

$1' 60.00/mo Technology Fee. Performance Pro Internet and XFINtTY Home - Secc•e lor primarv rutlet. HO Technology Fee. Blase ., Pro L1ternet and XFINITV 
Vorce LJnllmited wil!l Carefree Minutes Latin 1\rnenca 300 

Xl Preferred Secure Triple Play 
lnclucJes Digital Preterred, Starz< and Sireampr~ · for pn~1ary culler. $160.00/mo X1 Starter Secure Latino Triple Play 
HO reclmoloyy Fee Blast• ·. Pro :ntcrnet and XFiMTY Home -Secure Includes Starter Latino lV and Streampix ·' for prtmarJ outlet. 

HO Techroloyy Fee, Performance Pm Internet $140.00/mo 
Xl Premier Secure Triple Play and XANilY Home - Secure 
Includes Digrtai Premrer, AnyRcom · OVA. Streamprx' ' for primary o~llet. $180.00/mo 
HD Technology Fee. Blast! ' P•o Internet and XFINITY Home -Secure Xl Preferred Secure Latino Triple. Play 

11\CiuUes Digrtal Preferred, XFIN!TY TV Latino. Starz··· and SrreampiiC ·' 
$160.00/mo for nrimary outlet. HD Technology Fee. Blastl 'Pro Internal 

ana XfiNI TY Homd - Secure 

the lutu1·e ot awesome 

SA9Gf031 
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'J( tobe1 18 /01 6 :,·, · ,.. , 1 

' " . 
X1 Economy Plus Latino Paquete Doble 
Includes Economy Plus Latino 1V 
for p~mary outlet and Performance 251ntemet 

Xl Saver Latino Paquete Doble 

$90.00/mo 

Includes Slarter Latino lV, Streampi~"' $1 00.00/mo 
for primary outlet and Perfonnance 25 Internet 

Xl Starter Latino Paquete Doble 
Includes Starter La!lno lV, S!learnpix'• 
for primary oulle: i':) ~ecr..~o!cg-; =ee ::rd ~sr'ormance Pro Internet 

Xl Preferred Latino Paquete Doble 
Includes Digital Preferred, XANITYlV Latino, Start•. Streampix"" 
for primary oullet, HD Technology Fee and Performance Pm Internet 

XFINITYTV Latino 
Requires X1 Premier Double, Triple or Quad Play Package 

I X1-V022.indd 2 

$120.00/mo 

$140.00/mo 

$10.00/mo 

S ta~ ti 19 October 18, 2016, the foiiCNJir ~

~- Nvkes and pac kag ~·'l vAH be rePTi:l iT'ed 

>CFII\IITY 2175 Latino Internet Plus Latino 

XFINITYTV 150 Latino Basic Latino TV 

XFINITYTV 200 Latino Economy Latino TV 

-------·--·--·--------·-----
XFINITYTV 300 Latino Economy Plus Latino TV 

- ---~---- -------· ---·-----
XFINITYTV 450 Latino Starter Latino TV 

SA9GF032 
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Beginning November 18, 2016, the following services and packages 
w ill no longer be ava ildbte for new subscription. 
If you subscribe to one of these packages, you will continue to receive this package 
until you make a change to your account or receive further notice from us. 

X 1 Saver Automation Quad Play Bundle 

Xl Starter Automation Quad Play Bundle 

Xl Preferred Automation Quad Play Bundle 

Xl Premier Automation Quad Play Bundle 

1 fl!PL E PLAY PM KAGb 

Starter XFTriple Play Bundle 

Preferred XF Triple Play Bundle 

HD Preferred XFTriple Play Bundle 

HD Preferred Plus XF Triple Play Bundle 

HD Premier XFTriple Play Bundle 

HD Complete XF Triple Play Bundle 

XH PF Starter Triple Play Bundle 

XH PF Preferred Triple Play Bundle 

XH PF HD Preferred Triple Play Bundle 

XH PF HD Preferred Plus Triple Play Bundle 

XH PF HD Premier XF Triple Play Bundle 

XH PF HD Complete XFTriple Play Bundle 

XH PM Starter Triple Play Bundle 

XH PM Preferred Triple Play Bundle 

XH PM HD Preferred Triple Play Bundle 

XH PM HD Preferred Plus Triple Play Bundle 

XH PM HD Premier XF Triple Play Bundle 

XH PM HD Complete i<FTriple Play Bundle 

Blast Starter Triple Play 

Extreme Premier Triple Play 

Starter Saver Triple Play Bundle 

HD Preferred Saver Triple Play Bundle 

uovsu: ~i_A I Pi\CI\AGt ' 

Starter XF Double Play 

Preferred XF Double Play 

Blast Starter Double Play 

Extreme Premier Double Play 

XFINITY 3300 Latino 

XFINITY 3450 Latino 

XFINITY 3600 Latino 

XFINITY 3650 Latino 

XFINITY 33005 Latino 

XFINITY 34505 Latino 

XFINITY 3475 Latino 

XFINITY 3725 Latino 

XFINITY 2300 Latino 

XFINITY 2450 Latino 

XFINITY 2600 Latino 

XFINITY 2475 Latino 

XFINITY 2725 Latino 

Extreme 150 

~ - 1 • • • I I , t· 

Home- Automation 

P··ces snow~ do 1otrrctudc apnlrcabre taxes. Fra~cnrse tees, FCC tees. Regulatory Recovery te~. P•Jblrc Access lees. 0<11er state OJ local fees. Broadcast TV fee, Regronal Sports Fee or otner 
aoollcaOic =~arges Requ••es a Vo:ce/Oala Modem XFiN!TV Home - Sec~re req~r·e 2-year minrmurn ;erm agrccrrenr \'lllh early temination fee •f rerrunated pnar 10 end of term. For addrtio~al 
rnforf'lation 0'1 XFINrv l'o"e Securrty go to wwvr.X!r1rty.coml'iome secur•ty. Uce~se #s: AL: 001484 . 001504 Alamr company operators are licensed and regulated by the Alabama Electro nrc 
Securrty 3oa·d at ;.•cees.re, 1956 Vaugn, Road. ?~48 392 MontgoMe·y. AL 36t 16. Pnone (334) 264 9388, Fax (334) 254·9332: AR t2·030; Al: ROC 280515. BTR 18267-0: CA: CSLB 
31429 1, AGO I i: S :rce1sea ana •egutated oy ~~e a~reau of Secunty ard tnvestlgatrve Servrccs, Depertmenr of ConsJmer Afiarrs Sacramento, CA. 958 14; cr 1040196 ELC Ot 8975~ ·C5. 
DE rJ\L·0299. Fi\C 0293, SSPS 11 t23; FL. EF0000921. EF20001002. E!'0001095 GA: LVU406303. LVU406264, LVU406t90; LVU406354: ll. PACA 127-001503: LA. F169t; MA: SS 
001968: MD lOt I 17fl ~a'!."'ore Co~oly- ~K9552 . rlcwaro Cou~ry· E~l)f\990 1N~~··"~'"" rn:•"!v· " ·R·0218, Har'ord Cou~!y:GOOOS32t, Calvert Couoty: LOt 88. Prrnce George's County 
:3958 20'4 0 Ylt: ~MSQO' i339. lit 36012067 11: MN:iS674412; M S: 1 :iO'JH{] 'liJ \ · : ::: :;A, NJ:1.·13~BF00047700. NM 373319, NV: 1icenseo ov rr.e N Y.S. Oepartr:>cnt 
of Sla te 120003()5·12' 'Jtrar" Cou~ry L008!2, CH. 53·89 1732. as . .;;;a : ~;,:g.;.,,:.,. .;.;;.;• ·••• woril) •S oe•lor'lled Oy a :tcensed s~bconrractor: SC SC8A 13491, SCFr\ 13440; !N:ACL 
1591.1\C: 15C~ · x :J '5922 J2Sf' ..\::~ '67?t0•1 15 18 We ara ·!Cil,sed by t~e Texas? Oeoar!rreot o! P~b'•C Safety P"vare SeCJ'ity '3ca•c w~ose adtl·ess .s· PO flax 4087. Atlsttn. 
')( 79nJ. ::>rz: 12•1 " 10: Ji 8226921 5501 . WI\ COMCA8S892DS. Vl r,O ~S-02366: VA 2705145269, OCJS 11 7361 : WAS!i!NGTOI>I. OC ECS 902687 BBL 6025'200009: \W 
:/·1.:· •: 1:: ·J::i. : i·~ ' •'' · , .. d •h'. · ~~· · •:!:(:~: :i. r:l·,: :l1•;:. fll ··f' l l,!i =-·:JPt ;. :!nl'r,J ~' Alll\;111 " ' ";~' !' '''!: 
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Services & Pricing 
Effective July 1, 2016 
1-800-XFINITY I xfinity.com 

KING COUNTY, PIERCE COUNTY, SNOHOMISH COUNTY 

(SEA-00911} 

:s1oo: 200, :no, :220, 230, 240, 2so, 2so 

3?.00: "10, 20, 30, 4 0, 50, 60, 70, 80, 1"10, 120 

;;:soo: 20, 3o, 40, so, so, 70, so, so, 1so, :no, .2so, 360, :sso, 390, 400, 410, 420 

3400: 20, so, 80, 90, 100, 110, 150, 160, 170, 2:>0, .250, 260, .290, 300, 320, 330, 340, 360 

BUNDLED PACKAGES1
•
2 

QUAD PLAY PACKAGES 
QUAD PLAY PACKAGE PRICING BELOW IS ADDITIONAL TO TRIPLE PLAY PACKAGE 
PRICING 

with Secure add' $39.95 
For SurePrice add' $20.00 

with Automation add' $19.95 
For SurePrice add' $4.95 

TRIPLE PLAY PACKAGES 

Starter XF Triple Play Bundle 
Includes Digital Starter for primary outlet, Performance Pro Internet and XFINITY Voice 
Unlimited~ $154.95 
SurePrice' $134.99 
Preferred XF Triple Play Bundle 
Includes Digllal Preferred for primary outlet, Performance Pro Internet and XFINITY Voice 
Unllmiled" $164.95 
SurePrlce' $144.99 
HD Preferred XF Triple Play Bundle 
Includes Digital Pref~rred and Starz"' for primary outlet, HD Technology Fee, Performance 
Pro Internet and XFINITY Voice Unlimited'" $174.95 
SurePrice' $154.99 
HD Preferred Plus XF Triple Play Bundle 
Includes Digital Preferred, The Movie Channel", HBO'" and Starz" for primary outlet, HD 
Technology Fee, Blast!" Pro Internet and XFINITY Voice Unlimited" $194.95 
SurePrice' $174.99 
XH PF Starter Triple Play Bundle' 
Includes Digital Starter for primary outlet. Performance Pro Internet and XFINITY Home 
-Secure $154.95 
SurePrlce' $124.99 
XH PF Preferred Triple Play Bundle' 
Includes Digital Preferred for primary outlet, Performance Pro Internet and XFINITY Home 
- Secure $164.95 
SurePrice' $134.99 
XH PF HD Preferred Triple Play Bundle' 
Includes Digital Preferred and Starz''' for primary outlet, HD Technology Fee. Performance 
Pro Internet and XFINITY Home- Secure $174.95 
SurePrice' $144.99 
XH PF HD Preferred Plus Triple Play Bundle' 
Includes Digital Preferred, The Movie Channel"', HBO" and Slarz"' for primary outlet, HD 
Technology Fee, Blast!"' Pro lnlernet and XFINITY Home- Secure $194.95 
SurePrlce' $164.99 

XF/XHTRIPLE PLAY PACKAGE REWARDS/ 
XFINITY LATINO PAQUETE TRIPLE REWARDS Price 

HBOe $15.00 
Showlime0 $10.00 
Starz~ $10.00 
Cinemax" $10.00 
The Movie Channela $10.00 
HD DVR Service' $9,95 
Any Room" DVR Service• $9.95 
Digital Additional Outlet Service (SD or HD)' $9.95 
HD Technology Fee" $10.00 

Blast Starter Triple Play 
Includes Digital Starter and The Movie Channer" for primary outlet, Blast!"' Pro lnlernel 
and XFINITY Voice Unllmlled"' $139.95 
Starter Saver Triple Play Bundle 
Includes Digital Starter for primary outlet, Performance 25 Internet and XFINITY Voice 
Unlimited Saver $124.95 
HD Preferred Saver Triple Play Bundle 
Includes Digital Preferred for primary oullet, HD Technology Fee, Performance 251nternet 
and XFINITYVoice Unlimited Saver $144.95 

XFINITY LATINO PAQUETE TRIPLE 

XFINITY 3300 Latino 
Includes XFINITY TV 300 Latino for primary outlet, Performance Pro Internet, XFINITY 
Voice Unlimited'" and Carefree Minutes latin America 300. $139.95 
SurePrice' $114.99 
XFINITY 3450 Latino 
Includes XFINITY TV 450 Latino for primary outlet, Performance Pro Internet, XFINITY 
Voice Unlimited'" and Carefree Minutes Latin America 300. $154.95 
SurePrice' $134.99 
XFINITY 3600 Latino 
Includes Digital Preferred and XFINITY TV Latino lor primary outlet, Performance Pro 
lnlernet, XFINITY Voice Unlimited~ and Carefree Minutes latin America 300. $164.95 
SurePrice' $144.99 
XFINITY 3650 Latino 
Includes Digital Preferred, XFINITY TV Latino and Starz"' for primary outlet, HD 
Technology Fee, Performance Pro Internet, XFINIT'( Voice Unlimited'" and Carefree 
Minutes Latin America 300. $174.95 
SurePrice' $154.99 
XFINITY 33005 Latino' 
Includes XFINITY TV 300 Latino for primary outlet, Performance Pro Internet and XFINITY 
Home -Secure $139,95 
SurePrice' $114.99 
XFINITY 34505 Latino' 
Includes XFINITY TV 450 Latino for primary outlet, Perfonnance Pro Internet and XFINITY 
Home- Secure $154.95 
SurePrice' $124.99 

DOUBLE PLAY PACKAGES 

Internet Plus 25 ChoiGe 
Includes Limited Basic, choice of HBO" or Sllowtime·•, Streampix"', standard definition 
digital converter and remote for primary outlet and Performance 251nternet $67.95 
Starter XF Double Play 
Includes Digital Starter for primary outlet and Performance Pro Internet $127,95 
SurePrlce" $109,99 
Preferred XF Double Play 
Includes Digital Preferred for primary outlet and Performance Pro Internet $145.95 
surePrice" $119.99 

Blast Starter 

$15.00 
$10.00 
$10.00 
$10.00 
included 
$9.95 
$9.95 
$9.95 
$10.00 

HD Preferred XF, XFINITV 
3650 Latino and XH PF HD 

Preferred 

$15.00 
$10.00 
Included 
$10.00 
$10,00 
$9.95 
$9.95 
$9.95 

Included 

HD Preferred Plus XF and XH 
PF HD Preferred Plus 

Included 
$10.00 
Included 
$10.00 
Included 
$9.95 
$9.95 
$9.95 

Included 

Refer to the fast page lor additional mlonnation. For inlonnation about XRNITY policies and tenns of service, go to >'f1mly cmn;)!•'t•t:ie~ ~!to 
COMCAST 
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Blast Starter Double Play 
Includes Digital Slarter and The Movie Channel" for primary outlet and Blast!'-' Pro 
Internet 
XFINITY 2300 Latino 
Includes XFINITY TV 300 Latino for primary outlet and Performance Pro Internet 
XFINITY 2450 Latino 
Includes XFINITY TV 450 Latino for primary outlet and Performance Pro Internet 
XFINITY 2600 Latino 
Includes Digital Preferred and XFINITY TV Latino lor primary outlet and Performance Pro 
Internet 

· XFINITY 2175 Latino 
Includes Limited Basic, XFINITY TV Lalino, a standard definition digital converter and 
remote for primary outlet and Performance 251nternet 
Performance 25 Saver Double Play 
Includes Performance 25 Internet and XFINITY Voice Unlimited Saver 
Performance 25 Unlimited Double Play 
Includes Performance 25 Internet and XFINITY Voice Unlimited'" 

XFINITY·i) TV1 

BASIC SERVICES 

Limited Basic 
Brier 
Mill Creek 
Mercer Island 
Bellevue 
Redmond 
Vashon Island 
Seattle 
Renton 
Sammamish, areas of Unincorporated King County 
Kent 
Newcastle 
Areas of lake Forest Park 
Areas of Lake Forest Park 
Areas of Unincorporated King County 
Burien 
Mukilteo 
Areas of Edmonds, Lynnwood, Mountlake Terrace, areas of Unincorporated 
Snohomish County, areas of Unincorporated King County 
Kirtdand 
Lee Hills 
King County 
King County 
King County 
Federal Way 
Areas of Unincorporated King County 

Broadcast TV Fee 

DIGITAL SERVICES 

Digital Economy Includes Limited Basic, additional digital channels and a stand~rd 
definition digital converter and remote for the primary outlet, access to Pay-Per-v1ew and 
On Demand programming, and Music Choice" 
Digital Starter Includes Digital Economy, additional digital channels, MovlePlex, access 
to On Demand programming and Music Choice 
Digital Preferred Includes Digital Starter, additional digital channels. Encore", access 
to Pay-Per-View and On Demand programming and Music Choice" 
Digital Preferred Plus Includes Digital Preferred, HBO'·, Start' and The Movie 
Channel" 
Digital Premier Includes Digital Preferred. HBO"', Showllme·•. Starz'''. Cinema!(~. and 
The Movie Channel" 
XFINITY TV 150 Latino Includes Limited Basic, XFINITY TV Latino, standard definition 
digital converter and remote for primary outlet 
XFINITY TV 200 Latino Includes Digital Economy and XFINITY TV Latino for primary 
outlet 
XFINITY TV 300 Latino Includes XFINITY TV 200 Latino and additional digital channels 
for primary outlet 
XFINITY TV 450 Latino Includes XFINITY TV 300 Latino and additional digital channels 
for primary outlet 

KFINITY TV SERVICES 

HBO"" 
Showtime'"' 
Star:z"" 

$109.95 

$99.95 

$114.95 

$129.95 

$67.95 

$69.95 

$79.95 

$13.37 
$13.44 
$14.10 
$14.23 
$14.25 
$15.15 
$16.40 
$13.97 
$14.83 
$15.24 
$18.61 
$16.57 
$16.65 
$17.69 
$16.26 
$14.27 

$15.43 
$14.07 
$15.03 
$17.01 
$16.60 
$16.34 
$17.01 
$19.65 
$5.00 

$39.95 

$70.99 

$88.99 

$123.99 

$143.99 

$29.95 

$39.95 

$49.95 

$69.95 

$15.00 
$10.00 
$10.00 

Cinema~" 
The Movie ChanneP" 
Playboy<"" 
2 Premium Packag11" HBO"' and Clnemax-», Showtlme" and The Movie Channel" or 
Starz"' and The Movie Channel" 
Digital Preferred" Includes over 60 channels including National Geographic Channel, 
Science Channel, DIY Network, OWN, WE, TCM, Discovery Family Channel, Nick Jr., 
ESPNU, NFL Network and FXX 
XFINITY TV Latino" Includes 40 channels of Spanish language programming 
Famll~ Tier" Includes 12 channels Including Discovery Family Channel, Food Network, 
HGTV, Sprout and National Geographic Channel 
Sports Entertainment Package" Includes 18 channels Including Big Ten Network. 
CBS Sports Network, FCS Atlantic, FCS Central. FCS Pacific and Fox Movie Channel 
HD Technologv Fee" 
HD DVR Service' 
AnyRoom" DVR Service' 
Digital Additional Outlet Service (SO or HD)' 
Digital Adapter Additional Outlet Service (SO or HD)" 

INTERNATIONAL SELECTIONS12 

TV5 MDNDE (French) 
TV Japan (Japanese) 
SBTPJ (Vietnamese) 
GMA Pinoy TV (Filipino) 
TFC (Filipino) 
GMA Life TV (Filipino) 
TFC & GMA Pinoy TV (Filipino) 
GMA Pinoy TV & GMA Life TV (Filipino) 
Filipino Elite Pack (Filipino) Includes GMA Pinoy TV, GMA Life TV and TFC 
Channel One Russia (Russian) 
RTN (Russian) 
Channel One Russia & RTN (Russian) 
Willow Plus (South Asian/Cricket Sport) 
STAR India PLUS (South Asian) 
SET Asia (Sony) (South Asian) 
Zee TV (South Asian) 
Desi Pack Includes SET Asia {Sony), Zee TV, Willow Plus and STAR India PLUS 
KO·AM (Korean) 

PAY·PER·VIEW AND ON DEMAND SUBSCRIPTION SERVICES" 
Eros Now On Demand 
Eros Now On Demand w/a South Asian international selection 
here! TV On Demand 
Filipino On Demand 
Filipino On Demand w/a Filipino International selection 
The Jewish Channel On Demand 
Too Much for TV On Demand 
Disne~ Family Movies On Demand 
Gaiam TV Fit & Yoga On Demand 
Pay-Per-View and On Demand Movies and Events" {per title or event) 
Stream pix~" 
Vivid On Demand Subscription" 
Hustler On Demand Subscription" 
TEN On Demand Subscription" 
Grokker Yoga Fitness On Demand 
UP Faith and Family on Demand 

SPORTS PACKAGES'" 

$10.00 
$10.00 
$19.99 

$19.99 

$18.00 
$16.95 

$14.95 

$9.99 
$10.00 
$9.95 
$9.95 
$9.95 
$3.99 

$9.99 
$24.99 
$14.99 
$11.99 
$11.99 
$6.99 

$19.99 
$16.99 
$22.99 
$14.99 
$14.99 
$21.99 
$14.99 
$11.99 
$14.99 
$14.99 
$29.99 
$14.99 

$12.99 
$9.99 
$7.99 
$7.99 
$5.99 
$6.99 

$14.99 
$5.99 
$6.99 

Prices Vary 
$4.99 

$19.99 
$19.99 
$19.99 
$6.99 
$4.99 

MLB Extra Innings" Caii1-800-XFINITY for pricing 
MLS Direct Kick Cali1-800-XFINITY lor pricing 
NHL., Center Ice"' Caii1-800-XFINITY lor pricing 
NBA League Pass Calll-800-XFINITY lor pricing 

XFINITY TV EQUIPMENT 

Limited Basic Only Converter $2.50 
Digital Converter $2.50 
Remote Control $0.15 
HD Digital Converter (limited Basic Only) $2.50 
Digital Adapter (Limited Basic Only- Primary Outlet, SD or HD) $0.00 
Digital Adapter (Limited Basic Only -1st and 2nd Additional Outlet, SD or HDI $0.00 
Digital Adapter (Limited Basic Only- 3rd Additional Outlet and above, SD or HD) $0.50 
CableCARD (first card In device) $0.00 
CableCARD (second card in same device) $1.50 

Refer to the last pago for additional mtormation. For inlormalion about XRNITY policies and terms of service. go to xlrlll/1 aun i•obc•es. 
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Initial 
INSTALLATION FEES Installation of Afler ·lnitlal Installation of 
(PER OCCURRENCE UNLESS NOTED) Service Service 

XFINITY TV"·" $99.99 N/A 
Miscellaneous Services {additional outlet, 
additional device, DVD, VCR, computer. 
including in-l1orne service visit) 
Relocate Additional Outlet 

Upgrade of Service (In-horne visit required) 
Downgrade of Service (In-horne visit required) 

$35.00 
$35.00 

Hourly Service Charge {For custom installation work) 
In-Home Service VIsit (XFINITY TV) 

REACTIVATION FEES 
(NO IN-HOME VISIT REQUIRED-PER OCCURRENCE UNLESS NOTED) 

XFINITY TV, Voice or Internet 

MISCELLANEOUS FEES(PER OCCURRENCE UNLESS NOTED) 

$70.00 
$70.00 

Service Protectlon •. Pian22 (per month) Inside home wiring protection for cable TV, high
speed Internet and phone services 
Customer-Owned Video Equipment Credit See www.corncast.com/equipmentpolicy 
lor additional information 
Regional Sports Fee" (per month) 
Xl Platform Upgrade Fee 
XfiNITV Home -Secure Installation Fee 
XFINITY Home -Automation Installation Fee 
·Field Collection Charge Visit to customer's residence required to collect· past due 
balance or unreturned equipment 
Returned Payment Item (each) 
Late Fee 
Convenience Fee-Agent For payment made by phone with a Customer Care 
Representative 

Unretu.rned or Damaged .equipment Fees" (per piece) 
Self Install Kit" (Single Product) 
Sell Install Kit" (Muttl Product) 
Self Install Kit Shipping and Handling 
Sell Install Kit Shipping and Handling (Priority Sllipping) 
Cable Guide Magazine (per monlh) 

XFINITY ' VOICE1
•
25 

XFINITV Voice-Unlimited'" 
With TV and Internet Seruice 
XFINITY Voice-Unlimited Sauer 

CAREFREE MINU'TES'INTERNATIONAL CALLING PLANS 

$70.00 
$70.00 
$70.00 
$70.00 

$6.00 

$5.99 

$2.50 
$3.00 

$99.99 
$499.99 

$30.00 
$25.00 
$9.50 

$5.99 
Replacement 

Cost 
$15.00 
$30.00 
$15.00 
$30.00 
$3.95 

$44.95 
$39.95 
$20.00 

Carefree Minutes International Calling Plans are additional call plans to specilic countries or 
international regions 
Carefree Minutes latin America 300 
Carefree Minutes World Select 300 

OTHER CHARGES(PER MONTH UNLESS OTHERWISE INDICAT~Dl 

Voicemai.l 
Add.ltional Line with Calling Features 
Additional Line without Calling Features 
Voice/Data Modem 
Voice/Data Modem DOCSIS 3.0 Kit (for purchase, one-time charge) 
New Activation Fee (per occurrence) 
Standard Installation (per occurrence) 

Unreturned or Damaged •Equipment Fees" (per piece, per occurrence) 

$9.95 
$9.95 

$3.95 
$21.95 
$11.95 
$10.00 

$149.00 
$29.95 
$99.99 

Replacement 
Cost 

XFINITY " INTERNET1
•
26 

XFINITY Internet with XFINITY TV or Voice 
Service Only Service 

Performance Starter27 $49.95 $49.95 
Performance 25 $59.95 $59.95 
Performance Pro $74.95 $74.95 
Blast!~ Pro $89.95 $89.95 
Extreme t5D' $114.95 $99.95 
Extreme 250' $149.95 $149.95 
Gigabit Pro')' $299.95 $299.95 
Voice/Data Modem 
Wireless Gateway 
Gigabit Pro Gable Modem/Router 
AddllionaiiP Address (first) 
AdditionaiiP Address {each additional, up to 3 additional) 
Voice/Data Modem DOC SIS 3.0 Kit (for purchase, one-lime charge) 
Ethernet Card (each, for purchase, one-time charge) 
Professional Internet Installation (per occurrence) 
New Activation Fee (per occurrence) 
Wireless Networking On-Site Professional Set-Up (witll installation of XFINITY TV, 
XFINITY Voice or X FIN ITY Internet, per occurrence) 
Wireless Networking On-Site Professional Set-Up (Separate Trip, per occurrence) 
Wireless Networking On-Site Professional Set-Up {Additional Device, per 
occurrence) 
Upgrade Home Networl<lng Equipment Requiring separate trip (per occurrence) 
Installation of PC Cards Separate Trip No Card (per occurrence) 

Unreturned or Damaged Equipment Fees" {per piece, per occurrence) 

Gigabit Pro Activation Fee (per occurrence) 

Gigabit Pro Professional Internet Installation (per occurrence) 

TR IAL PACKAGES1.31 

QUAD PLAY PACKAGES'" 

Xl Saver Quad Play 
Includes Digital Starter and Streumpix' for primary outlet, Performance 2.5 Internet. 
XFINITY Voice Unlimited Saver and XFINITY Home- Secure 
X1 Starter Quad Play 
Includes Digital Starter and Streampix~ for primary outlet. HD Technology Fee, 
Performance Pro Internet, XFINITY Voice Unlimited'" and XFINITY Home - Secure 
Xl Preferred Quad Play 
Includes Digital Prelerred, Starz" and Streamplx"' for primary outlet, HD Technology Fee, 
Blast!"' Pro Internet, XFINITY Voice Unlimited"' and XFINITY Home - Secure 
Xt Premier Quad Play 
Includes Digital Premier, Streampix~ and AnyRoom~ DVR Service lor primary outlet. HD 
Technology Fee, Blast!"' Pro Internet, XFINITY Voice Unlimited'" and XFINITY Home -
Secure 
Xt Saver Automation Quad Play 
Includes Digital Starter and Streampi~' for primary outlet, ~ertormance 251nlernet. 
XFINITY Voice Unlimited Saver and XFINITY Home- Automation 
X1 Starter Automation Quad Play 
Includes Digital Starter and Stream pix: for primary outlet. HD Technology Fee, 
Perform<~nce Pro Internet, XFINITY Voice Unlimited" and XFINITY Home- Automation 
Xt Preferred Automation Quad Play 
Includes Digital Prelerred, Starz" and Streampix"' for primary oullet, HD Technology Fee. 
Blast!'" Pro Internet, XFINITY Voice Unlimited"' and XFINITY Home- Automation 
Xt Premier Automation Quad Play 
Includes DigilaJ Premier, Streampix·' and AnyRoom•• DVR Service lor primary outlet, HD 
Technology Fee, Blast!~ Pro Internet, XFINITY Voice Unlimited~ and XFINITY Home -
Automation 

TRIPLE PLAY PACKAGES'" 

X1 Saijer Triple Play 
Includes Digilal Slarter and Slreampix' for pnmary outlet, Performance 251nternet and 
XFINITY Voice Unlimited Saver 
Xt Starter Triple Play 
Includes Digital Starter and Streampix ' for primary outlet, HD Technology Fee, 
Performance Pro Internet and XFINITY Voice Unlimited'" 
Xl Preferred Triple Play 
Includes Digital Preferred, Starz• and Streampix" for primary outlet, HD Technology Fee, 
Blast!'" Pro Internet and XFINITY Voice Unlimited'" 

$10.00 
$10.00 
$19.95 
$4.95 
$9.95 

$149.00 
$30.00 
$99.99 
$29.95 

$49.95 
$99.95 

$29.95 
$40.00 
$74.99 

Replacement 
Cost 

Up to 
$500,00 

Up to 
$500.00 

$159.95 

$179.95 

$199.95 

$219.95 

.$139.95 

$159.95 

$179.95 

$199.95 

$120.00 

$140.00 

$160.00 

Refer to the last page lor additional information. For information about XRNm' policies ana lerms of seMce. go Ia dltl!IY camp.'iil:fi>'·· 
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X1 Premier Triple Play · 
Includes Digital Premier, Streamplx"' and AnyRoomoto DVR Service for primary outlet, HD 
Technology Fee, Blastl111 Pro Internet and XFINITY Voice Unlimited"' $180.00 
X1 Starter Secure triple Play 
Includes Digital Starter and Streamplx" for primary outlet, HD Technology Fee, 
Performance Pro Internet and XFINITY Home- Secure $140.00 
X1 Preferred Secure Triple Play . 
Includes Digital Preferred, Starz<> and Streampfx<ll for primary outlet, HO Technology Fee, 
Blast!" Pro Internet and XFINITY Home -Secure · · $160.00 
K1 Premier Secure Triple Play 
Includes Digital Premier, Streamplx" and AnyRoom11 DVR service for primary outlet, HD 
Technology Fee, Blast!"' Pro Internet and XFiNITY Home- Secure $180.00 

DOUBLE PLAY PACKAGES3° 
X1 Saver Double Play 
Includes Digital Starter and Streamplx® for primary outlet a~d Performance 251ntemet $100.00 
X1 Starter Double Play 
Includes Digital Starter and Streamplx" for primary outlet, HD Technology Fee and 
Performance Pro Internet $120.00 
K1 f>relerred Double Play 
Includes Digital Preferred, Starz" and Streamplx" for primary outlet, HD Technology Fee 
and Performance Pro Internet $140.00 
X1 Premier Double Play 
Includes Digital Premier, Streampl"x~ and AnyRoom(~ DVR Service for primary outlet HD 
Technology Fee and Performance Pro Internet $160.00 

' Certain services available separately or as a part of other levers of service. Camcast service Is subject to 
Comcast's standa!!llflnns and cond/Uons of service. Unless oU1e1Wlso snec/fied, prices shown a~ lfltt: 
month! c or package. P"rlces shown do not /ncluwll/Jilllcable 

Public Access tees, o!her state or foe~ filM or 
memat/onal chl!f1111$), Prices, services and fllatums am subject 

to change. If you am a vi eo service customer and you own a compaUble dlg/IIJJ ccnverter or CableCARD 
device, please call 1·800-XF/NrrY torprlclng lnfonnauon or llisit WWlv.comcastcomlequlpmentpol/cy.@2016 
Comcast. All rights reserved. · 

' R6qu/ros a Voice/Data Modem. 
• XRNfTY Home Secure and XFIN Home Automallon requires 2 year anmement with earlv tennlnation fee. 

Early tenn/natlon /e F/Ntn' services aro /ennlnated during the agreement /enn. For additional 
lnfomlalfon go to f ome-sewrlty.html. 

' SurePrice only aVIlllable for 2 months to XF 1i/pte Play, XH Triple Play, XRNrrY Latino Paquete1ilplo or Quad 
Play customers after 12 month promotional package. 

• XF/NfTY Home -Secure roqulllls 2 year agreement with early tennina/lon fee. Eady tonnlnnUon feeappllll$ If 
all XF/Nf/Y services are /enn/na/ed durlno the agreement term. For acJdl/ional infonnatlon go to www.xflnity. 
ccmlhome·securi/y.hlml. 

' Not available In all areas. May requlm Installation and non-rafundabtelnstal/auon ch8rge. 
' Requires HD Tec/Jnology Ft!e. Digital AdcJ/Uonal Outlet s~rvtce requlrod for HD DVR Service Olladcl/Uonal 

ouYets. . 
' Sold onlY with Digital Addlffona/ Outlet Service for up to 3 7Vs. ma~lmum 3 clients per household. Requires 

HD Technology Fee and protess/onallnstallallon. Not available to customers with lim/led Basic only. 
• Not available to limited Basic only customers. Digital service tier on add/Ilona/ outlet col78sponds to digital 

service tier on primary outlet 
10 Not available to customers with Umlterf Basic only. Must subscribe to HD Technology Fee to receivo HD 

programming. 
'1 SumPrlce only available frJr 12 months to Starter XF Double Play and Preferred XF Double Play customers 

after 12 monlh promotional package. HBO" and StreampiX' available at no extra cost durino 12 mon!h 
promotional paclfage and 12 month SurePrice period. After end of the promoUonal and SurePrlce periods, 
HBQ<9 and Stmampix" will be billed at 1110 then Cll178nt retail tale. 

" Requtms digital convorter or CabloCARD and limited Basic. 
13 Requ/ms Digital Starter. · . 
" Requtros digital converter and purchase of limllef/Bas/c. Family Tier programming Included In Digital 

Services except {Dr XRNrrY TV Latino. 
" Includes digital ar/apter and 1"9mote. Digital service tier on additional outlet co/78sponds to digital service tier 

on primary outlet Does no/Include access to On Demand content, premium channels or programming guide. 
No/ available to customers with Umited Basic only. 

" Requires d/gHal converler and Limited Basic. Sport.~ packages at /he start of each 
season at that seasons full-season early-bl!!lmte, provided C 
will automal/cal(y be billed In 4 total payments. Goi/1·800·XF/NrrY to cancel 
renewal up to 3lJ days Into tile season. Charges a1e non-mfundab/e alter /he first 3 days of 1118 season. 
Other roslrlcllons may apply. Customers enrolled In the nuto-renmvat program moving to another Comcast 
serviceable address and continuing service with Comcast In or out of season, will remain enrolled In /he 
auto·ronowal program. · 

17 Price of Pay-Per-View and On Demand Movie or Event Is displayed prior to the completion of the Pay-Per· 
View or on Demand o!!lerlno process. 

" Requires digital ccnverter and limited Basic to receive Streampix'" on tstev/slon. Streamptx• Included with 
. HD Prefel78d Plus XF Triple Play, XH PF HD Plllfllrred Plus TriPle Play, and XH 

1ey. HD content requtms subscription to HD Technology Fee. Streaming to lOS 
app, Into met h'ervice with bantlwldlh of at foast600 KIJps and a suiJscilpllon to 

Um/11!11 Bas c. Streamln to Ia to (computer requlrss equipment u/rements poslefl at 

Sllrv/Ce 
•• Doesn 

Home 

service!, Internet 

" Product lnsta lations 25 feet from ex/sUng Comcast plant. Custom Instal/allons 
Include /nstal/alfoM or lnslat/atlonsltl extenswe drop ceilings, basements or 
Mi\W@8C8$, 

" A~ to XFINfTY 7V Digital Starter and above . 
" See http://www.comcast.com!spp frJr lnfomlatlon on Service Protection Plan. 
23 Contact1·800·XRNrrY lor questions reoa!!llng equipment roptacemenl chargos. 
" Does not apply to CableCARD Self Install lOt 
26 and Long Distance package pricing applies only to direct 

the plan. Plans do not Include other lntematlona/ calls. 
http:/Jivww.comcast.com!carporatl!labout! 

pllonetennsotservlca tomcas 1gltelvolce!cdvistatep c ng.html. 
,., Voice/Data modem required. For mom infonnatlon rega!!l/ng XRNrrY lntemet go to hltp:llwww.ccmcast.com/ 

lntemet-serv/ce.html. 
" Download speed liP to 10 Mbp.~ and upload speed up to 2 Mops. Man)' factors affect speed. Actual speed.~ 

may val}' and am not guamntsed. 
" One month minimum purchase mqtllrod. Not ava/lablo In all areas. 

SSWA447MVO 

'"Requires 2 year contract. Monthly lease of Gigabit Pro compatible cable modem/router additional. Activation 
and professional installation fees adrtmonal. fllgabltPro does not quality for Comcast 30-day money back 
guarantee. 

3~ Requires Voice/Data Modem. Packages with Xf/NrrY Home -Sewre and XRNirY Home • Automation require 
2 year minimum tem1 agmement with early tennlnat/on fee if tennlnated prior to end of wnn. 

" Pac/fages are available on a trial basis and may be discontinued by Comcast at any Ume. 

XFINITY Homo Uconse Numbers: 
Al: 001484, 001504; AR: 12-030; AZ; ROC 280515 Bm 18281·0; CA: CSLB 974291 ACO 7118 
Uoonsed and re~ulated by the Bureau of SeouriW and lnvosll~allve Services, bl!partmont 
~~8~g!33~~~tJ ~~~M,W~~3~~n~: ~k~3b~bl.0 ~5: &~9l~t14&g~gl= [aJ4~~~~4 
L 354;lL: PACA 121-00/503·LA: SS·OOI96B;MD: 107·1176 Baltimore 

oward County: ER00990, Washing on ounty: EL·R-021B, Harford ilou11tv: 
County: LQ1B8, Prince George's llounty: 13958-2014-0· M~: LM500170311: MJ· 

36012 674412; NC: 2335-GSA: NJ: 34BF00047100; NM: 3733f9;NV: licensed bY ih0' 
N.V.S. apartment of State 12000305421, Putnam llounty: L00812,·0H: 53'89·1732:08: CCB 
192945, All eleotrlual work Is pellormed by a licensed subcontTacror; SC: SCBA-13497. SCFA-
13440;TN: ACL 1597. ACL 1604:·TX: B-16922,02671, ACR-1672104,-1818:UT: 8226921·6501;WA• 
COMCABSB92D8;VT: ES·0236B;VA: 2705145289, DGJS J1·7367;WASHINOTON, DC: EGS 90268i. 
BBL 602512000u9:WV: WV049211. ' 
MS: 15018010 
Valid 6/212014. See http:!Avww.xffnlty.com/home·securlty.html tor CU178nt list. 
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Comcast Seattle - New Customer Offers - Cable TV Only 
8 TV offers 
315 25th Ave E, 981·12Change location 
Sort Offers: 

• TV 

140+ 

Channels 
View Channels 

DIGITAL STARTER INCLUDES: 

• Popular channels like FX, TLC, HGTV, Bravo 

• 

220+ 

Channels 
View Channels 

44.99 dollars per month 

$ 
44 

.99/mo 
for the first 12 months with 
Choose Contract Length 

~~---~---·~ iContract Information 

Add to Cart 
Pricing & Other Info 

View DetailsDigi tal Sta rter 

DIGITAL PREFERRED INCLUDES: 

NFL Network, NBA TV, MLB Network 

260+ 

Channels 
View Channels 

54.99 dollars per month 

$ 
54 

.99/mo 
for the first 12 months with 

,- -- Choose Contract Length 

. ·--··-~ iContract Information 

Add to Cart 
Pricing & Other Info 

View DetailsDigital Preferred 

DIGITAL PREMIER INCLUDES: 



• 
• 

• 

• 

HBO®, STARZ®, SHOWTIME®, CINEMAX®, TMC® 
Backed by our 30-day money-back guarantee 

45+ 

Channels 
View Channels 

109.99 dollars per month 

$ 
109 

.99/mo 
for the first 12 months with 
Choose Contract Length 

lj - iJ iContract Information 
Add to Cart 

Pricing & Other Info 
View DetailsDigital Premier 

DIGITAL ECONOMY INCLUDES: 

Popular channels like CNN, Food Network, E! 

200+ 

Channels 
View Channels 

39.95 dollars per month 

$ 
39 

.95/mo 
Add to Cart 

Pricing & Other Info 
View Deta ilsDigital Economy 

ECONOMY LATINO TV INCLUDES: 

200+ channels 

29.99 dollars per month 

$ 
29 

.99/mo 
for the first 12 months with 1-yr. agreementiContract Information 

Add to Cart 
Pricing & Other Info 

View Details 



Comcast Seattle - New Customer Offers - Internet Only 
22 Internet offers 
315 25th Ave E, 98112Change location 
Sort Offers: 

I 3 
• INTERNET 
• TV 

• 
• 
• 

• 
• 
• 

Download speeds up to 25 Mbps 

10+ 

Channels 
View Channels 

INTERNET PLUS 25 INCLUDES: 

X1 DVR included $10/mo. for 12 months 
Limited Basic TV included 
HBO® included 

59.99 dollars per month 

$ 
59 

.99/mo 
for the first 12 months with 
Choose Contract Length 

~-- ~ 

..:.! iContract Information 
Add to Cart 

Pricing & Other Info 
View Detai lslntern et Plus 25 

Download speeds up to 25 Mbps 

10+ 

Channels 
View Channels 

INTERNET PLUS 25 INCLUDES: 

X1 DVR included $1 0/mo. for 12 months 
Limited Basic TV included 
SHO® included 

59.99 dollars per month 

$ 
59 

.99/mo 
for the first 12 months with 1-yr. agreementiContract Information 

Add to Cart 
Pricing & Other Info 



• 

• 

View Detailslnternet Plus 25 

Download speeds up to 25 Mbps 

10+ 

Channels 
View Channels 

INTERNET PLUS 25 INCLUDES: 

HBO® included 

39.99 dollars per month 

$ 
39 

.99/mo 
for the first 12 months with 
Choose Contract Length 

3 iCon tract Information 
Add to Cart 

Pricing & Other Info 
View Detailslnternet Plus 25 

Download speeds up to 100 Mbps 

10+ 

Channels 
View Channels 

INTERNET PLUS 25 +SPEED UPGRADE TO PERFORMANCE PRO INCLUDES: 

HBO® included 

49.99 dollars per month 

$ 
49 

.99/mo 
for the first 12 months with 1-yr. agreementiContract Information 

Add to Cart 
Pricing & Other Info 

View Detailsl nternet Plus 25 + speed upgrade to Performance Pro 

Download speeds up to 200 Mbps 

10+ 

Channels 
View Channels 

INTERNET PLUS 25 +SPEED UPGRADE TO BLAST!® PRO INCLUDES: 



• 
• 
• 
• 

• 

• 
• 
• 

X1 DVR included $1 0/mo. for 12 months 
Limited Basic TV included 
HBO® included 
Blast!® Pro speeds included for 12 months 

79.99 dollars per month 

$ 
79 

.99/mo 
for the first 12 months with 
Choose Contract Length 

::J iContract Information, 
Add to Cart 

Pricing & Other Info 
View Detailslnternet Plus 25 + speed upgrade to Blast!® Pro 

Download speeds up to 200 Mbps 

10+ 

Channels 
View Channels 

INTERNET PLUS 25 +SPEED UPGRADE TO BLAST!® PRO INCLUDES: 

HBO® included 

59.99 dollars per month 

$ 
59 

.99/mo 
for the first 12 months with 1-yr. agreementiContract Information 

Add to Cart 
Pricing & Other Info 

View Deta ilsl ntern et Plus 25 + speed upgrade to Blast!® Pro 

Download speeds up to 100 Mbps 

10+ 

Channels 
View Channels 

INTERNET PLUS 25 +SPEED UPGRADE TO PERFORMANCE PRO INCLUDES: 

Limited Basic TV Included! 
HBO® included 
Performance Pro speeds included for 12 months 

69.99 dollars per month 

$ 
69 



.99/mo 
for the first 12 months with No Contract 

Add to Cart 
Pricing & Other Info 

View Detailslnternet Plus 25 + speed upgrade to Performance Pro 

Download speeds up to 1 0 Mbps 

PERFORMANCE STARTER INCLUDES: 

• Light streaming and surfing the web on 1-2 devices at the same time 

• 

• 
• 

29.99 dollars per month 

$ 
29 

.99/mo 
for the first 12 months with 
Choose Contract Length 

. . . . . iJ iContract Information 

Add to Cart 
Pricing & Other Info 

View DetailsPerformance Starter 

Download speeds up to 25 Mbps 

PERFORMANCE 25 INCLUDES: 

Stream and download shows, music, and photos on 2-4 devices at the same time 

29.99 dollars per month 

$ 
29 

.99/mo 
for the first 12 months with 
Choose Contract Length 

,- - - .. :J iContract Information 
Add to Cart 

Pricing & Other Info 
View DetailsPerformance 25 

Download speeds up to 1 00 Mbps 

PERFORMANCE 25 + SPEED UPGRADE TO PERFORMANCE PRO INCLUDES: 

Performance Pro speeds included for 12 months 
Share more, stream more and download more of your favorite HD content on 4-6 devices at the same time 

39.99 dollars per month 

$ 



39 
.99/mo 

for the first 12 months with 
Choose Contract Length 

.----~~~~--=3 iContract Information 

Add to Cart 
Pricing & Other Info 

View DetailsPerformance 25 + speed upgrade to Performance Pro 

Download speeds up to 200 Mbps 

PERFORMANCE 25 +SPEED UPGRADE TO BLAST!® PRO INCLUDES: 

• Blast!® Pro speeds included for 12 months 
• Share more, stream more and download more of your favorite HD content on 6-8 devices at the same time 

49.99 dollars per month 

$ 
49 

.99/mo 
for the first 12 months with 

Choose Contract Length 

~---- -~ iContract Information 

Add to Cart 
Pricing & Other Info 

View DetailsPerformance 25 + speed upgrade to Blast!® Pro 

Download speeds up to 250 Mbps 

EXTREME 250 INCLUDES: 

• The speed you need for all your heavy-usage activities on 8+ devices at the same time 
• Extreme 250 speeds included for 12 months 
• Access to millions of hotspots nationwide 

69.99 dollars per month 

$ 
69 

.99/mo 
for the first 12 months with 
Choose Contract Length 

~ --~--~~----"'.:1 iContract Information 

Add to Cart 
Pricing & Other Info 

View DetailsExtreme 250 

2000 Mbps 

XI GIGABIT PRO INCLUDES: 



• 
• 

• 
• 

• 
• 

Download and upload at 2 gigabits per second with any number of devices online at the same time 
Call 1-800-XFINITY now to get blazing fast internet speeds . 

299.95 dollars per month 

$ 
299 

.95/mo 
Call 1-800-934-6489 to order 

Pricing & Other Info 
View DetailsXI Gigabit Pro 

Download speeds up to 25 Mbps 

130+ 

Channels 
View Channels 

INTERNET PLUS LATINO INCLUDES: 

130+ channels 
Performance 25 speeds 

39.99 dollars per month 

$ 
39 

.99/mo 
for the first 12 months with 1-yr. agreementiContract Information 

Add to Cart 
Pricing & Other Info 

View Detailslnternet Plus Latino 

Download speeds up to 1 00 Mbps 

130+ 

Channels 
View Channels 

INTERNET PLUS LATINO + SPEED UPGRADE TO PERFORMANCE 
PROINCLUDES: 

130+ channels 
Performance Pro speeds 

49.99 dollars per month 

$ 
49 

.99/mo 
for the first 12 months with 1-yr. agreementiContract Information 

Add to Cart 
Pricing & Other Info 

View Details 



Comcast Seattle- New Customer Offers- Double Play Bundle 
12 Internet and TV offers 
315 25th Ave E, 98112Change location 
Sort Offers: 

1
_ ' u H~--~

3 
• INTERNET 
• TV 

• 

• 

Download speeds up to 25 Mbps 

140+ 

Channels 
View Channels 

X1 SAVER DOUBLE PLAY INCLUDES: 

Get X1 DVR™ service for $10/month for 12 months 

69.99 dollars per month 

$ 
69 

.99/mo 
for the first 12 months with 1-yr. agreementiContract Information 

Add to Cart 
Pricing & Other Info 

View DetailsX1 Saver Double Play 

Download speeds up to 100 Mbps 

140+ 

Channels 
View Channels 

X1 STARTER DOUBLE PLAY INCLUDES: 

XFINITY X1 

89.99 dollars per month 

$ 
89 

.99/mo 
for the first 12 months with 
Choose Contract Length 

~-------~-- -i:.J iContract Information 

Add to Cart 
Pricing & Other Info 

View DetailsX1 Starter Double Play 

Download speeds up to 200 Mbps 



• 
• 

• 

• 

140+ 

Channels 
View Channels 

X1 STARTER DOUBLE PLAY+ SPEED UPGRADE TO BLAST!® PRO INCLUDES: 

Blast!® Pro speeds included for 12 months 
XFINITY X1 

99.99 dollars per month 

$ 
99 

.99/mo 
for the first 12 months with 
Choose Contract Length 

';------~~--~ iContract Information 

Add to Cart 
Pricing & Other Info 

View DetailsX1 Starter Double Play + speed upgrade to Blast!® Pro 

Download speeds up to 100 Mbps 

220+ 

Channels 
View Channels 

X1 PREFERRED DOUBLE PLAY INCLUDES: 

ST ARZ® included 

1 09.99 dollars per month 

$ 
109 

.99/mo 
for the first 12 months with 
Choose . Contract Length 

~------ _::-_1 iContract Information 

Add to Cart 
Pricing & Other Info 

View DetailsX1 Preferred Double Play 

Download speeds up to 100 Mbps 

260+ 

Channels 
View Channels 

X1 PREMIER DOUBLE PLAY INCLUDES: 

TMC®, HBO®, SHOWTIME®, CINEMAX®, STARZ® 



• 

• 

129.99 dollars per month 

$ 
129 

.99/mo 
for the first 12 months with 

Choose Contract Length 

"~-~3 iContract Information 

Add to Cart 
Pricing & Other Info 

View DetailsX1 Premier Double Play 

Download speeds up to 25 Mbps 

130+ 

Channels 
View Channels 

INTERNET PLUS LATINO INCLUDES: 

X1 DVR included $10/mo. for 12 months 

59.99 dollars per month 

$ 
59 

.99/mo 
for the first 12 months with 1-yr. agreementiContract Information 

Add to Cart 
Pricing & Other Info 

View Detail slnternet Plus Latino 

Download speeds up to 1 00 Mbps 

130+ 

Channels 
View Channels 

INTERNET PLUS LATINO+ SPEED UPGRADE TO PERFORMANCE 
PROINCLUDES: 

X1 DVR included $10/mo. for 12 months 

69.99 dollars per month 

$ 
69 

.99/mo 
for the first 12 months with 1-yr. agreementiContract Information 

Add to Cart 
Pricing & Other Info 

View Detailslnternet Plus Latino + speed upg rade to Performance Pro 



• 

Download speeds up to 25 Mbps 

200+ 

Channels 
View Channels 

X1 SAVER LATINO DOUBLE PLAY INCLUDES: 

Get X1 DVR service for $10/month for 12 months 

69.99 dollars per month 

$ 
69 

.99/mo 
for the first 12 months with 1-yr. agreementiContract Information 

Add to Cart 
Pricing & Other Info 

View Details 



EXHIBIT D 

COMCAST WEB· OFFERS 

FOR TACOMA 

CLICI<l NETWORK GPFC DATA REQUEST JANUARY 25, 2017 

I 
- i 

j 



Comcast Tacoma - New Customer Offers - Cable TV Only 
8 TV offers 
3628 S 35th St, 98409Change location 
Sort Offers: 

• TV 

140+ 

Channels 
View Channels 

DIGITAL STARTER INCLUDES: 

• Popular channels like FX, TLC, HGTV, Bravo 

• 

220+ 

Channels 
View Channels 

44.99 dollars per month 

$ 
44 

.99/mo 
for the first 12 months with 
Choose Contract Length 

l iJ iContract Information 
Add to Cart 

Pricing & Other Info 
View DetailsDigital Starter 

DIGITAL PREFERRED INCLUDES: 

NFL Network, NBA TV, MLB Network 

260+ 

Channels 
View Channels 

54.99 dollars per month 

$ 
54 

.99/mo 
for the first 12 months with 
Choose Contract Length 

.---- -~ - ---3 iContract Information 

Add to Cart 
Pricing & Other Info 

View DetailsDigital Preferred 

DIGITAL PREMIER INCLUDES: 



• 
• 

HBO®, STARZ®, SHOWTIME®, CINEMAX®, TMC® 
Backed by our 30-day money-back guarantee 

45+ 

Channels 
View Channels 

109.99 dollars per month 

$ 
109 

.99/mo 
for the first 12 months with 

Cho_ose Co_r1tract Length 
~ 
~ iContract Information 

Add to Cart 
Pricing & Other Info 

View DetailsDigital Premier 

DIGITAL ECONOMY INCLUDES: 

• Popular channels like CNN, Food Network, E! 

• 

200+ 

Channels 
View Channels 

39.95 dollars per month 

$ 
39 

.95/mo 
Add to Cart 

Pricing & Other Info 
View DetailsDigital Economy 

ECONOMY LATINO TV INCLUDES: 

200+ channels 

29.99 dollars per month 

$ 
29 

.99/mo 
for the first 12 months with 1-yr. agreementiContract Information 

Add to Cart 
Pricing & Other Info 

View Details 



Comcast Tacoma - New Customer Offers - Internet only 
22 Internet offers 
3628 S 35th Street, 98409Change location 
Sort Offers: 

I 3 
• INTERNET 
• TV 

• 
• 
• 

• 
• 
• 

Download speeds up to 25 Mbps 

10+ 

Channels 
View Channels 
INTERNET PLUS 25 INCLUDES: 

X1 DVR included $10/mo. for 12 months 
Limited Basic TV included 
HBO® included 

59.99 dollars per month 

$ 
59 

.99/mo 
for the first 12 months with 
Choose Contract Length 

..----- - ---:=_) iContract Information 

Add to Cart 
Pricing & Other Info 

View Detailslnternet Plus 25 

Download speeds up to 25 Mbps 

10+ 

Channels 
View Channels 

INTERNET PLUS 25 INCLUDES: 

X1 DVR included $10/mo. for 12 months 
Limited Basic TV included 
SHO® included 

59.99 dollars per month 

$ 
59 

.99/mo 
for the first 12 months with 1-yr. agreementiContract Information 

Add to Cart 
Pricing & Other Info 



• 

• 

View Detailslnternet Plus 25 

Download speeds up to 25 Mbps 

10+ 

Channels 
View Channels 

INTERNET PLUS 25 INCLUDES: 

HBO® included 

39.99 dollars per month 

$ 
39 

.99/mo 
for the first 12 months with 
Choose Contract Length 

rr=·==~--~ iContract Information 

Add to Cart 
Pricing & Other Info 

View Detailslnternet Plus 25 

Download speeds up to 100 Mbps 

10+ 

Channels 
View Channels 

INTERNET PLUS 25 +SPEED UPGRADE TO PERFORMANCE PRO INCLUDES: 

HBO® included 

49.99 dollars per month 

$ 
49 

.99/mo 
for the first 12 months with 1-yr. agreementiContract Information 

Add to Cart 
Pricing & Other Info 

View Detailslnternet Plus 25 + speed upgrade to Performance Pro 

Download speeds up to 200 Mbps 

10+ 

Channels 
View Channels 

INTERNET PLUS 25 +SPEED UPGRADE TO BLAST!® PRO INCLUDES: 



• 
• 
• 
• 

• 

• 
• 
• 

X1 DVR included $10/mo. for 12 months 
Limited Basic TV included 
HBO® included 
Blast!® Pro speeds included for 12 months 

79.99 dollars per month 

$ 
79 

.99/mo 
for the first 12 months with 
Choose Contract Length 

l . :::J iContract Information 
Add to Cart 

Pricing & Other Info 
View Detailslnternet Plus 25 + speed upgrade to Blast!® Pro 

Download speeds up to 200 Mbps 

10+ 

Channels 
View Channels 

INTERNET PLUS 25 +SPEED UPGRADE TO BLAST!® PRO INCLUDES: 

HBO® included 

59.99 dollars per month 

$ 
59 

.99/mo 
for the first 12 months with 1-yr. agreementiContract Information 

Add to Cart 
Pricing & Other Info 

View Detailslnternet Plus 25 + speed upgrade to Blast!® Pro 

Download speeds up to 100 Mbps 

10+ 

Channels 
View Channels 

INTERNET PLUS 25 +SPEED UPGRADE TO PERFORMANCE PRO INCLUDES: 

Limited Basic TV Included! 
HBO® included 
Performance Pro speeds included for 12 months 

69.99 dollars per month 

$ 
69 



.99/mo 
for the first 12 months with No Contract 

Add to Cart 
Pricing & Other Info 

View Detailslnternet Plus 25 + speed upgrade to Performance Pro 

Download speeds up to 10 Mbps 

PERFORMANCE STARTER INCLUDES: 

• Light streaming and surfing the web on 1-2 devices at the same time 

• 

• 
• 

29.99 dollars per month 

$ 
29 

.99/mo 
for the first 12 months with 

ChgoseContract Length 

..--~-~~~~ iContract Information 

Add to Cart 
Pricing & other Info 

View DetailsPerformance Starter 

Download speeds up to 25 Mbps 

PERFORMANCE 25 INCLUDES: 

Stream and download shows, music, and photos on 2-4 devices at the same time 

29.99 dollars per month 

$ 
29 

.99/mo 
for the first 12 months with 
Choose Contract Length 

~----·- iJ iContract Information 

Add to Cart 
Pricing & Other Info 

View DetailsPerformance 25 

Download speeds up to 100 Mbps 

PERFORMANCE 25 +SPEED UPGRADE TO PERFORMANCE PRO INCLUDES: 

Performance Pro speeds included for 12 months 
Share more, stream more and download more of your favorite HD content on 4-6 devices at the same time 

39.99 dollars per month 

$ 



39 
.99/mo 

for the first 12 months with 
Choose Contract Length 

r--~· . .. -::_:] iContract Information 

Add to Cart 
Pricing & Other Info 

View DetailsPerformance 25 + speed upgrade to Performance Pro 

Download speeds up to 200 Mbps 

PERFORMANCE 25 +SPEED UPGRADE TO BLAST!® PRO INCLUDES: 

• Blast!® Pro speeds included for 12 months 
• Share more, stream more and download more of your favorite HD content on 6-8 devices at the same time 

• 
• 
• 

49.99 dollars per month 

$ 
49 

.99/mo 
for the first 12 months with 
Choose Contract Length 

J . . ::::J iContract Information 
Add to Cart 

Pricing & Other Info 
View DetailsPerformance 25 + speed upgrade to Blast!® Pro 

Download speeds up to 250 Mbps 

EXTREME 250 INCLUDES: 

The speed you need for all your heavy-usage activities on 8+ devices at the same time 
Extreme 250 speeds included for 12 months 
Access to millions of hotspots nationwide 

79.99 dollars per month 

$ 
79 

.99/mo 
for the first 12 months with 
Choose Contract Length 

~-- ·-------~j iContract Information 

Add to Cart 
Pricing & Other Info 

View DetailsExtreme 250 

2000 Mbps 

XI GIGABIT PRO INCLUDES: 



• Download and upload at 2 gigabits per second with any number of devices online at the same time 
_ • Call 1-800-XFINITY now to get blazing fast internet speeds. 

• 
• 

• 
• 

299.95 dollars per month 

$ 
299 

.95/mo 
Call 1-800-934-6489 to order 

Pricing & Other Info 
View DetailsXI Gigabit Pro 

Download speeds up to 25 Mbps 

130+ 

Channels 
View Channels 

INTERNET PLUS LATINO INCLUDES: 

130+ channels 
Performance 25 speeds 

39.99 dollars per month 

$ 
39 

.99/mo 
for the first 12 months with 1-yr. agreementiContract Information 

Add to Cart 
Pricing & Other Info 

View Detailslnternet Plus Latino 

Download speeds up to 1 00 Mbps 

130+ 

Channels 
View Channels 

INTERNET PLUS LATINO + SPEED UPGRADE TO PERFORMANCE 
PROINCLUDES: 

130+ channels 
Performance Pro speeds 

49.99 dollars per month 

$ 
49 

.99/mo 
for the first 12 months with 1-yr. agreementiContract Information 

Add to Cart 
Pricing & Other Info 

View Details 



Comcast Tacoma- New Customer Offers - Double Play Bundles 
12 Internet and TV offers 
3628 S 35th Street, 98409Change location 
Sort Offers: 

, -- ------- 3 
• INTERNET 
• TV 

• 

• 

Download speeds up to 25 Mbps 

140+ 

Channels 
View Channels 

X1 SAVER DOUBLE PLAY INCLUDES: 

Get X1 DVR™ service for $10/month for 12 months 

69.99 dollars per month 

$ 
69 

.99/mo 
for the first 12 months with 1-yr. agreementiContract Information 

Add to Cart 
Pricing & Other Info 

View DetailsX1 Saver Double Play 

Download speeds up to 1 00 Mbps 

140+ 

Channels 
View Channels 

X1 STARTER DOUBLE PLAY INCLUDES: 

XFINITY X1 

89.99 dollars per month 

$ 
89 

.99/mo 
for the first 12 months with 
Choose Contract Length 

·- - - - --- -_:,] iContract Information 

Add to Cart 
Pricing & Other Info 

View DetailsX1 Sta rter Double Play 

Download speeds up to 200 Mbps 



• 
• 

• 

• 

140+ 

Channels 
View Channels 

X1 STARTER DOUBLE PLAY+ SPEED UPGRADE TO BLAST!® PRO INCLUDES: 

Blast!® Pro speeds included for 12 months 
XFINITY X1 

99.99 dollars per month 

$ 
99 

.99/mo 
for the first 12 months with 

Choose Contract Length 

~ ... ..:_I iContract Information 

Add to Cart 
Pricing & Other Info 

View DetailsX1 Starter Double Play + speed upgrade to Blast!® Pro 

Download speeds up to 1 00 Mbps 

220+ 

Channels 
View Channels 

X1 PREFERRED DOUBLE PLAY INCLUDES: 

STARZ® included 

109.99 dollars per month 

$ 
109 

.99/mo 
for the first 12 months with 
Choose . Contract Length 

,---~· -~ ·3 iContract Information 

Add to Cart 
Pricing & Other Info 

View DetailsX1 Preferred Double Play 

Download speeds up to 100 Mbps 

260+ 

Channels 
View Channels 

X1 PREMIER DOUBLE PLAY INCLUDES: 

TMC®, HBO®, SHOWTIME®, CINEMAX®, STARZ® 



• 

• 

129.99 dollars per month 

$ 
129 

.99/mo 
for the first 12 months with 
Choose Contract Length 

.iJ iContract Information 
Add to Cart 

Pricing & Other Info 
View DetailsX1 Premier Double Play 

Download speeds up to 25 Mbps 

130+ 

Channels 
View Channels 

INTERNET PLUS LATINO INCLUDES: 

X1 DVR included $10/mo. for 12 months 

59.99 dollars per month 

$ 
59 

.99/mo 
for the first 12 months with 1-yr. agreementiContract Information 

Add to Cart 
Pricing & Other Info 

View Detailslnternet Plus Latino 

Download speeds up to 100 Mbps 

130+ 

Channels 
View Channels 

INTERNET PLUS LATINO + SPEED UPGRADE TO PERFORMANCE 
PROINCLUDES: 

X1 DVR included $10/mo. for 12 months 

69.99 dollars per month 

$ 
69 

.99/mo 
for the first 12 months with 1-yr. agreementiContract Information 

Add to Cart 
. Pricing & Other Info 

View Detai lslnternet Plus Latino + speed upgrade to Performance Pro 



• 

Download speeds up to 25 Mbps 

200+ 

Channels 
View Channels 

X1 SAVER LATINO DOUBLE PLAY INCLUDES: 

Get Xi DVR service for $1 0/month for 12 months 

69.99 dollars per month 

$ 
69 

.99/mo 
for the first 12 months with 1-yr. agreementiContract Information 

Add to Cart 
Pricing & Other Info 

View Details 



EXHIBIT E 

New Customer Web Comcast- Tacoma 
Section 1 Offers Good Thru 

3/31/17 Comcast- Seattle 

Rate Cards -July 1 and Comcast- Tacoma 
Section 2 

October 18, 2016 Com cast- Seattle 

Note: 

"'Com cast prices do not include Broadcast TV fee of up to $5.00/mo. and 
Regional Sports Fee of up to $4.50/mo. 

Comcast Rates Comcast Current 

Section 3 Click! Current 

Click! Rates 
Click! 
Effective March 1, 2017 

Rate Differential $ 
Section 4 

Current % 

Rate Differential $ 
Section 5 

Eff. March 1, 2017 % 

Click! Network 

Limited 
Basic 

$16.40 

$23.76 

$17.99 

$19.69 

II ($5.77) 

11 -32.1% 

11 ($4.07) 

11 -20.7% 

Comparison of Comcast Prices Inside and Outside of Tacoma Page 1 of 3 

Comcast- Cable TV* 

Expanded Standard Digital Digital Digital Digital Digital 
Basic Cable Starter Preferred Premier Economy Latino TV 

$44.99 $54.99 $109.99 $39.95 $29.99 

$44.99 $S4.99 $109.99 $39.95 $29.99 

$41.48 $61.99 $61.99 $79.99 $134.99 $39.95 

$70.99 $88.99 $143.99 $39.95 $29.95 

$67.99 $85.99 

$52.99 $74.99 

$59.99 $81.99 

($15.00) ($11.00) 

-28.3% -14.7% 

($8.00) ($4.00) 

-13.3% -4.9% 

Government Performance and Finance Committee Data Request January 25,2017 



EXHIBIT E 

New Customer Web Comcast- Tacoma 
Section 1 Offers Good Thru 

3/31/17 Com cast- Seattle 

Rate Cards- July 1 and Comcast- Tacoma 
Section 2 

October 18, 2016 Comcast- Seattle 

Note: 

*Comcast prices do not include Broadcast TV fee of up to $5.00/mo. and 
Regional Sports Fee of up to $4.50/mo. 

Comcast Rates Comcast Current 

Section 3 Click! Current 
Click! Rates 

Click! 

Effective March 1, 2017 

Rate Differential $ 
Section 4 

Current % 

Rate Differential $ 
Section 5 

Eff. March 1, 2017 % 

Click! Network 

Internet 

Plus 25 
(25 Mbps 

Internet+ 

X1 DVR + 

Limited 
Basic + 
HBO) 

$S9.99 

$59.99 

$67.95 

Comparison of Comcast Prices Inside and Outside of Tacoma Page 2 of 3 

Comcast - Internet• 
Internet Internet Plus 

Internet Plus 25 Internet Internet Latino+ 

Plus 25 (200 Plus 25 Plus Performance 
(25 Mbps Internet Mbps Internet (100 Performance Latino Pro 

Internet+ Internet Plus 25 Internet+ Plus 25 Mbps 25 (25 Mbps (100 Mbps 

X1 DVR + Plus 25 (100 X1 OVR+ (200 Internet+ Performance Performance (100 Mbps Performance Extreme X! Gigabit Internet+ Internet+ 

Limited (25 Mbps Mbps Limited Mbps Limited Starter 25 Internet+ 25 + Blast Pro 250 Pro Limited+ Limited+ 

Basic+ Internet+ Internet+ Basic+ Internet+ Basic+ (10 Mbps (25 Mbps Performance (200 Mbps (250 Mbps (2000 Mbps Expanded Expanded+ 
Showtime) HBO) HBO) HBO) HBO) HBO) Internet) Internet) Pro) Internet) Internet) Internet) +Latino) Latino) 

$59.99 $39.99 $49.99 $79.99 $59.99 $69.99 $29.99 $29.99 $39.99 $49.99 $79.99 $299.95 $39.99 $49.99 

$59.99 $39.99 $49.99 $79.99 $59.99 $69.99 $29.99 $29.99 $39.99 $49.99 $69.99 $299.95 $39.99 $49.99 

$67.95 $49.95 $59.95 $74.95 $89.95 $149.95 $299.95 

I I I I I 
I I I I I 

I I I I I 

Government Performance and Finance Committee Data Request January 25, 2017 



EXHIBIT E 

I 
New Customer Web Comcast - Tacoma 

Section 1 Offers Good Thru 

3/31/17 Com cast- Seattle 

I Section 2 
Rate Cards- July 1 and Comcast- Tacoma 

October 18, 2016 Comcast- Seattle 

Note: 

*Comcast prices do not include Broadcast TV fee of up to $5.00/mo. and 
Regional Sports Fee of up to $4.50/mo. 

Comcast Rates Comcast Current 

Section 3 Click! Current 

Click! Rates 
Click! 

Effective March 1, 2017 

Rate Differential $ 
Section 4 

Current % 

Rate Differential $ 
Section 5 

Eff. March 1, 2017 % 

Click! Network 

Comparison of Com cast Prices Inside and Outside of Tacoma Page 3 of 3 

Comcast- Double Play Packages• 

Internet 
X1 Starter X1 Internet Plus X1 Saver 

X1 Starter Double Preferred Xl Premier Plus Latino Latino 

X1Saver Double Play Play (200 Double Play Double Play Latino (25 (100 Double 
Double Play (100 Mbps) Mbps) (100 Mbps) (100 Mbps) Mbps) Mbps) Play 

$69.99 $89.99 $99.99 $109.99 $129.99 $59.99 $69.99 $69.99 

$69.99 $89.99 $99.99 $109.99 $129.99 $59.99 $69.99 $69.99 

$100.00 $120.00 $140.00 $160.00 

$100.00 $120.00 $140.00 $160.00 

I I I 
I I I 

I I I 
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EXHIBIT F Comcast Double, Triple, Quad and Latino Packages 

New Packages and Comcast- Tacoma 
Sectio n 1 Rates Effective 

October 1, 2016* Comcast - Seat t le 

Note: 

*Data is from notices filed by Comcast with the local franchising 

authority. 

**Prices do not include Broadcast TV fee of up to $5.00/mo. and 

Regional Sports Fee of up to $4.50/mo. 

Click! Network 

Quad Play Packages** 

X1 X1 X1 Saver 
X1 Saver X1 Starter Preferred Premier Tri ple X1 Starter 

Quad Play Quad Play Quad Play Quad Play Play Triple Play 

$159.95 $179.95 $199.95 $219.95 $120.00 $140.00 

$159.95 $179.95 $199.95 $219.95 $120.00 $140.00 

Government Performance and Finance Committee Data Request 

Triple Play Packages** 

X1 X1 X1 Starter 
Preferred Premier Secure 

Triple Triple Triple 
Play Play P.lay 

$160.00 $180.00 $140.00 

$160.00 $180.00 $140.00 

Page 1 of 2 

X1 X1 
Preferred Premier 

Secure Secured 
Tri ple Triple 
Play Play 

$160.00 $180.00 

$160.00 $180.00 

January 25, 2017 



EXHIBIT F Comcast Double, Triple, Quad and Latino Packages 

Double Play Packages** Xfinity Latino Paquete Triple** 

New Packages and Comcast- Tacoma 
Section 1 Rates Effective 

October 1, 2016* Com cast - Seattle 

Note: 

*Data is from notices filed by Comcast with the local franchising 

authority. 

**Prices do not include Broadcast 1V fee of up to $5.00/mo. and 

Regional Sports Fee of up to $4.50/mo. 

Click! Network 

X1 

Economy 

X1 X1 Plus X1Saver 
X1 Saver X1 Starter Preferred Premier Latino Latino 

Double Double Double Double Triple Triple 

Play Play Play Play Play Play 

$100.00 $120.00 $140.00 $160.00 $110.00 $120.00 

$100.00 $120.00 $140.00 $160.00 $110.00 $120.00 

Government Performance and Finance Committee Data Request 

X1 X1 Starter 

X1 Starter Preferred Secure 

Latino Latino Latino 

Triple Triple Triple 

Play Play Play 

$140.00 $160.00 $140.00 

$140.00 $160.00 $140.00 

Page 2 of 2 

Xl 

Preferred 

Secure 

Latino 

Triple 

Play 

$160.00 

$160.00 

January 25, 2017 



EXHIBITG Click! Wage Increase History 

Click! Wage Increase History 2010 2011 2012 2013 

CPI-W, June/June Index from previous year -0.70% -0.10% 3.70% 2.70% 

Non Represented 0.00% 0.00% 0.00% 0.00% 

Local120 General 6.72% 0.00% 0.00% 3.40% 

Local483 IBEW Clerical 9.08% 0.00% 0.00% 3.40% 

Local483 IBEW Click! 3.00% 0.00% 0.00% 3.10% 

Local483 IBEW Supervisors 10.71% 0.00% 0.00% 10.00% 

Click! Network GPFC Data Request 

2014 2015 

1.20% 2.20% 

3.00% 3.17% 

1.20% 1.50% 

2.00% 2.20% 

1.20% 2.20% 

2.00% 2.20% 

Page 1 of 1 

2016 

1.10% 

2.20% 

2.00% 

1.10% 

1.10% 

1.10% 

7- Year 

Cumulative 

10.10% 

8.37% 

14.82% 

17.78% 

10.60% 

26.01% 

January 25, 2017 
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