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Overview

ITD Is pleased to share the results of the
2016 Community Technology Survey &
preliminary recommendations




Background

Why did we conduct this survey?

2025 Vision & Guiding Principles
Data sources suggested disparities

Insights to experience of Tacoma
residents & how technology iIs used

Understand the effects of policy,
business decisions, marketplace



Survey

Scope: Five survey areas

1. Technology in the home
. Internet access
Internet connectivity in the home

Use of technology & Internet
Opinions

RPN



Survey
Approach & methodology

Designed for Tacoma

Mail survey (August — November)
1,270 randomly selected households
Multiple languages/response methods
Supplemental “mini” survey

41% response rate

Limitations



Survey

Demographic profile

Sample Weighted
Gender 42.8% 49%
56.6% 51%

1.5% 10.6%
14% 18.9%
25.4% 29.1%
32.3% 24.3%
16.8% 9.9%

Census
49%
51%

13%
21%
28%
22%
10%



Survey

Demographic profile

Weighted

Race/ 11.1%
Ethnicity

9.3%

57.8%
13.4%
1.8%

6.7%

African
American/Black

Asian/Pacific
Islander

Caucasian/White

Hispanic/Latino

Native Amer./AK
Native

Two or more




Survey

Demographic profile

Sample Weighted Census

Income 10.1% 16.6% 19% <$20K
8% 8.3% 10% $20K to <$30K

15.5% 23.4% 10% $30K to <$40K

7.8% 6.7% 9% $40K to <$50K

21.4% 16.7% 20% $50K to <$75K

13.7% 13.2% 13% $75K to <$100K

23.5% 15.1% 20% $100K+




Technology in the Home
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Results

94% of respondents have technology at home

6%

m Computer &
Smart Phone

m Computer Only

9%

80

® Smart Phone
Only

m None

1 1%
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Results

Presence of devices decreases with age

100% -

90%

80%
70%
60%
50%
40%
30%
20%
10%

0%

m18-24
25-34
m 35-50
51-64
B 65-75
m/60+
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Results

Presence of devices increases with income

100%
90%
80%
70%
60%
50%
40%
30%
20%
10%

0%

m <$20K
$20-30K
m $30-40K
$40-50K
m $50-75K
m $75-100K
O(\Q’ m $100K+
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Access to the Internet
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Results

94% of respondents connect to Internet at home
Boys & Girls Club

Community Center
Library

School

Someone Else's Home

Anywhere/Free WiFi
Anywhere/Mobile Data
Work

Home

94%
0% 20% 40% 60% 80% 100%
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Results

Internet options vary based on race/ethnicity

100%
80%
60%
40%
20%

0%

m African American/Black
m Caucasian/White
m Native American/AK Native

Asian/Pacific Islander
Hispanic/Latino
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Results

Library Internet services widely utilized

Other Internet Access Options for
Those that DO and DO NOT use Library Access

100%

80%

60%

40%

20%
0%

m Use Library Internet = DO NOT Use Library Internet =



Internet In the Home
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Results

05% of home access wit

Other Connection

Wireless Connection

Wired Connection

0%

20% 40% 60% 80% 100%

N wired connection
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Results

Residential ISP market share

20/, 6% m Comcast

Click! Resellers

m Century Link

Other/Don't Know

54% None

Average monthly payment for Internet alone is $52; $131 bundled
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Results

85% of respondents satisfied with ISP
Dissatisfaction Reasons

Too Siow |
E—
EE—

Poor Quality/Reliability
Other

Too Expensive N

Data Limits

0% 10% 20% 30% 40% 50%
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Results

77% of respondents satisfied with tech experience

What is Lacking

Modern Computer
Printer

Better Internet Service
Modern Software
Smart Phone

Any Internet Service
Any Working Computer
Tablet

Other

0% 10% 20% 30% 40% 50%
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Results

Families with school-aged children less satisfied

All Tacoma TPS Families

m Satisfied = Not Satisfied m Satisfied m Not Satisfied
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Results

Hilltop residents (98405) less satisfied

Hilltop Residents

Internet
Service

Printer

Computer

Mobile
Device

m Satisfied = Not Satisfied

Hilltop Needs

25%

A

0% 20%

%

%

40%
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Results

13% Hilltop respondents lack Internet at home

0)
3% 23%

m Comcast
Click! Resellers

m Century Link
Mobile Only
None

9% 34% Other

16%

Zip code 98405
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Use of Internet &
Technology
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Results

Communications is top use of technology

Communication
Information
Entertainment
Commerce

Health
Business/Employment
Community

Education

Smart Household

0% 20% 40% 60% 80% 100%
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Results

68% very comfortable using Internet
100%
80%
60%
40%
20%
0%

m Very Comfortable Using the Technology = Use the Technology 28



Results
85% concerned about identity theft

Top Internet Safety Concerns
|dentity Theft “
Card/Bank Fraud __
Dangers to Children __
—
I

Data Collection by ISP

Data Collection by
Government

0% 20% 40% 60% 80% 100%
AS






Results

93% agree tech is somewhat or very important

m Very Important
= Somewhat Important
m Not That Important
713% m Not at all Important
61%

1%

Adults Have Access to Children Have Access All Tacoma
Internet & Computers to Internet & Households Have
Computers Internet



Results

95% support City involvement

m Strongly Agree m Agree mDisagree m Strongly Disagree

53% YA
42% 47 0
0

4% 104

Tacoma Should Work with  Tacoma Should Take ~ The Public Library is the
Libraries or Others to Steps to Increase High- Best Place to Help People
Ensure Access for Speed Internet Access for Learn How to Use
Residents Without Home  Households Without it Technology
Access 32



Results
Best ways City can help

Ensure Residents Aware of Low Cost “

Options
Augment Public Access PCs @ Libraries

Provide Public Access PCs @ Community
Centers

]
Provide Ways to Get Low Cost PCs |

O

I

Offer Technical Assistance

Free WiFi Hot Spots |

None - Not a City Role F

0% 20% 40% 60% 80%
33






Summary

1. Nearly all residents have devices/access
2. Libraries provide a valued service
3. Inequities & challenges exist
— Seniors
— Specific racial/ethnic communities
— Specific neighborhoods
4. Residents support equitable access
5. The City has a role to play
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Preliminary Recommendations

Internet Affordable
Access Devices

Connect Provide low-

residents cost devices
with low-cost to people who

Service need them
options

Objectives

Awareness City

Campaign; Computer

Opportunity Recycling;
Zones Sr. Centers

Tactics

Public
AcCCess
Computing

Augment
access to
public
computers

Matching
Funds

Digital
Literacy
Training

Augment
existing
training

opportunities

Matching
Funds




Next Steps
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