
URBAN DESIGN STUDIO/DESIGN REVIEW PROGRAM 
CITY OF TACOMAIPS Committee Meeting 05/08/2019

Urban Design Studio Initiative This 2018-2019 initiative establishes an Urban Design Studio, through a substantial public process, 
with the requisit code amendments, design manuals, administrative and public process, fees, etc.  This studio enhances the City’s 
capacity to ensure higher quality urban design in new public and private development and is critical for encouraging long-term 
growth, community vitality, and trust in City government.                           - 2025 STRATEGIC PLAN



1. Project Overview 

2. Project Discussion

   i.  Goals and considerations for Urban  
     Design Studio/Design Review

   ii.  Focus area for Design Review   
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A Resilience Typology Toolkit
Graphic Credit: Laura Durgerian
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PROJECT INTRODUCTION
The 20 minute neighborhood provides 
a manageable scale to incrementally 
address complex urban problems. 
Particularly in the context of community 
building and social resilience, the 20 
minute neighborhood represents an 
opportunity to build places where people 
feel welcome, supported, and able to 
live, work and play far into the future. 
Using the Hilltop, Proctor and South 
Tacoma neighborhoods as examples, 
we consider the ways in which resilience, 
access, identity and belonging can be 
intentionally cultivated within the fabric 
of the 20 minute neighborhood. 

RESILIENCE
Resilience is the capacity not only to 
recover after disaster events, but the 
ability to adapt and grow stronger in the 
face of community challenges. Therefore, 
resilience has physical, social, and 
emotional dimensions, often requiring 
big picture thinking to understand and 
address vulnerabilities and opportunities 
creatively and collaboratively.

MIXED-LIFE CORES

RESIDENTIAL FABRIC

HEALTH CENTERS

SCHOOLS

PARKS

VACANT / PARKING

CORRIDORS

Simple arrows and 
painted ground markings 
can identify safe spots for 
people to gather in the 
event of an emergency.

SAFE GROUND

Sidewalk and storefront 
seating should 
accommodate individuals 
and groups, making space 
for chance encounters 
and shared experiences.

PUBLIC SOCIAL SEATING

Public and private spaces 
can reference one’s 
place within a strong 
community. Rooftops offer 
a unique opportunity to 
look into and out from a 
neighborhood.

IDENTITY REINFORCEMENT
Neighborhood bulletins 
make space to express 
concerns, gratitude, and 
facilitate shared resources 
and experiences in everyday 
situations as well as times of 
need.

SHARING BULLETIN

Churches, community 
centers and schools adjacent 
hospitals can be centers for 
emergency operations, given 
their available space and 
proximity to health services.

HEALTH RESOURCE HUBS
Extending common 
elements of public life into 
health centers can make 
them feel accessible to the 
whole community, while 
maintaining access and 
security.

DESIGN INTEGRATION

Vacant land can be used 
temporarily or long term 
for urban agriculture 
to grow food security, 
increasing community self-
sufficency.

URBAN AGRICULTURE

Consider underutilized 
park spaces in tandem with 
unique community needs, 
passions and identity, 
looking for ways to receive 
and accommodate feedback.

CREATIVE PROGRAMMING

Neighborhoods should 
have clear, simple 
wayfinding to hospitals 
within the health centers, 
at their periphery, and 
in the surrounding 
neighborhood. 

CLEAR EMERGENCY ROUTES

Street trees and other 
plantings improve air 
quality, reduce urban 
heat island, and increase 
stormwater infiltration for 
flood resilience.

STREET TREES

Health consultations at a 
comfortable community 
space can enhance 
wellbeing for those who may 
not have the resources or 
feel comfortable going to 
the doctor.

THIRD PLACE CHECK-INS

With existing open space 
away from large buildings 
and potentially dangerous 
infrastructure, neighborhood 
parks can be safe zones in 
the event of an emergency.

PARK GATHERING PLACES
Parks should fulfill many 
needs, providing space for 
active recreation as well 
as restorative space for 
individual contemplation 
and reflection.

DIVERSE EMOTIONAL SPACE

With open space and 
an existing social fabric, 
school playgrounds and 
adjacent open space 
can serve as community 
gardens to increase food 
resilience.

SCHOOL FOOD PRODUCTION

Parking lots provide 
land area well suited to 
stormwater collection, 
storage and treatment. 
See Green Stormwater 
Infrastructure section for 
more.

STORMWATER INFRASTRUCTURE
Vacant or open land 
offers an opportunity for 
temporary installations 
and activities, including 
protests, markets, fairs, 
and exhibits.

VENUES FOR EXCHANGE

Orienting buildings to 
take advantage of solar 
exposure from the south 
and west can enable slow 
growth of a more resilient 
decentralized system of 
solar power. 

SOLAR ORIENTATION

Street corridors provide 
another opportunity to 
deal with stormwater at a 
community scale. See GSI 
section for strategies.

INTEGRATED WATER SYSTEMS

EMERGENCY COMMUNICATION
Communication 
about preparation 
for emergencies can 
incentivize and educate 
individuals and families to 
store water, fuel, and food, 
reducing the impact felt by 
the entire community. 

RESIDENTIAL INFILL
Incremental infill 
in residential 
neighborhoods, can 
provide more housing 
options to those in need, 
enhancing emotional 
resilience.

Maximize the ability of 
faith-based institutions to 
support their communities 
through enhanced 
connection to public 
services and to one 
another.

CHURCH COLLABORATION

Exploded Axon: Hilltop 20 Minute Neighborhood Resilience Typologies
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• Council Resolution            2005 
• Adopted into the Comprehensive Plan   2007
• Adopted into the One Tacoma Comp Plan 2015
• Design Review Analysis Manual      2016
• North End NC Application        2017
 - Design Review in Mixed-Use Centers 
• Included in Council Budget        2018
• Staff Position Created          2018
• 2019-2025 Strategic Plan Initiative     2018 
• RFP Issued              2018
• Project Initiated             2019
 

Policy DD–1.4 Consider development of a design review program 
to promote high quality design that supports community identity, a 
distinctive built environment, human-scale elements and amenities, 
resilient and durable materials, landscape enhancements, and 
other similar features.

- ONE TACOMA COMPREHENSIVE PLAN 2016 UPDATE

1. Milestones: 2005 - 2019
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• Urban Design Studio and operations manual
• Design review program manual
• Draft code recommendations and modifications
• Draft design guidelines

MPP-Ec-16: Utilize urban design strategies and approaches to 
ensure that changes to the built environment preserve and 
enhance the region’s unique attributes and each community’s 
distinctive identity in recognition of the economic value of 
sense of place.                     - VISION 2040

1. Project Team + Scope

13VIA Architecture

PROPOSED PROJECT TEAM

VIA ARCHITECTURE

Keith Walzak will serve as the Project Manager and be the first 
point of contact for the VIA team. Keith brings a deep resume of 
urban planning policy and design projects, including strategic plan 
and district-level planning efforts in similarly sized communities as 
Tacoma. Keith is available to work on all prescribed project work 
throughout the entirety of its duration.

Justin Panganiban is an urban designer supporting multiple VIA 
planning, transit infrastructure, and sustainability projects. He has 
experience across different scales of urban design; including long-
range planning, neighborhood design, and streetscape design and 
activation. Justin will provide design graphics, mapping, and public 
outreach support to the project team, and is available to work on 
all required aspects of the project.

Michael Cannon is a versatile and experienced designer that is 
comfortable working at various scales with multi-disciplinary teams on 
complex and demanding projects. He has years of experience working 
in and preparing planning documents for mixed use projects including 
high-tech academic environments in the US, Canada, and Australia, 
bringing a diverse background and unique perspective to the project.

CODE STUDIO

Lee Einsweiler of Code Studio has been involved in planning, 
zoning and plan implementation in a variety of settings over the 
past 30 years. His emphasis has been on redevelopment activity 
in urban areas, beginning in south Florida in the 80’s and 90’s, 
and continuing with his recent work in Los Angeles, Amherst NY 
and the Concord NH. Lee sharpened his skills in the preparation 
of zoning and subdivision regulations across the country, and has 
been personally responsible for over 50 code projects, including 
the complete revision and adoption of over 30 codes and the 
preparation of almost 20 form-based codes. His combination of 
conventional zoning know-how and new code approaches are rare 
in the profession, and his ability to facilitate the consideration and 
adoption of new zoning serves his clients well. 

Colin Scarff of Code Studio brings a design perspective to 
conventional coding and planning practices, developing plans 
and codes that place a greater emphasis on urban form.. Colin 
crafts plans and codes that are easy to use, easy to understand 
and easy to administer. His recent efforts focus on applying form-
based, mixed-use approaches to plan and code the character of 
a wide variety of communities across the nation. Whether it’s a 
neighborhood, downtown, commercial corridor or entire community, 
Colin believes in developing planning documents that encourage 
traditional, compact neighborhoods that are sensitive to the 
environment and context around them.

WINTER & CO

Noré Winter is an urban designer and planner specializing in serving 
communities with special amenities, distinctive natural settings and 
historic places. He is inspired by communities whose residents value 
their past and look to a future with neighborhoods that enrich their 
lives. He helps citizens develop visions for their cities and towns and 
then crafts tools that will accomplish their goals for livability. He 
is recognized nationally for preparing context-sensitive guidelines 
and standards, and tailoring urban design plans to inspire action.

Julie Husband offers twenty-five years of experience in 
architecture, urban design and related fields. She has worked for 
Winter & Company for the past twenty years on master plans, 
design guidelines/standards, urban design and historic preservation 
projects.

Harry Brennan has worked with Winter & Company for three years. 
Before joining the firm, he gained planning experience working 
in both the public and non-profit sectors. He has been involved in 
historic research and design character analysis for preservation 
projects and neighborhood compatibility studies. Harry has also 
helped write design guidelines, design standards and historic 
preservation ordinances for local government clients.

Lead Consultant
Project Management
Design Guidelines - Lead
Community Engagement Plan
Graphics

Design Review Program Manual
Internal Operations Manual
Design Guidelines - Support
Graphics

Code Audit
Design Guidelines - Support
Graphics

VIA 
Architecture

Winter 
& Co.

Code  
Studio

City of 
Tacoma

Urban 
Design 
Studio
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2019 Q1
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2019 Q2
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AUGUST 

1 2 

PROJECT KICKOFFPHASE INITIAL FINDINGS + DRAFT RECOMMENDATIONS

Code Audit + Pilot 
Project Design Guidelines 

Framework

Education & Engagement

Draft Internal Operations 
+ Program Manual (80%)Urban Design Studio 

Operations Manual + Draft 
Design Review Program 
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Work Sessions & Milestones
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PROJECT SCHEDULE 
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Engagement Plan
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Draft Code Audit Initial Findings

2019 Q3
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3 4 1 2 3 4 1 2 3 4 

2019 Q4

JANUARY DECEMBERNOVEMBER

1 2 3 4 1 2 3 4 1 2 3 4 

2020 Q1

APRILMARCHFEBRUARY 

1 2 3 4 1 2 3 4 

PHASE II: ACTION PLAN

1 2 3 4 

Preliminary Draft Internal 
Operations + Program 

Manual

Draft Code 
Recommendations

PAG
Session

#1s

June 12
Kick-off; Communications 
Plan, Code Audit Update 

Priority Project

Aug 6
Code Audit, 
Character 

Areas + Priority 
Guidelines

Confirm 
Direction

City
Council
Briefing

City
Council
Briefing

Draft Pilot Project Design 
Guidelines Framework

Preliminary Draft Pilot Project Design
Guideline Framework

Kick-off 
Mtg. 

Sept 5
Draft Design 

Manual, Priority 
Project 

Guidelines

TAC
Session

#1

Interim 
Considerations
Memo

Program 
Goals &
Strategies

Action Plan:
Code Modifications

Action Plan:
Draft Design Guidelines

Final Program Operations Manual + 
Design Review Progam Manual

Planning
Commission

Update 

General Public
Open House Events (TBD)

Focus Group 
Session #1

Focus Group
Session #2

Planning
Commission

Update

PHASE I: INITIAL FINDINGS + RECOMMENDATIONS 

PHASE II: ACTION PLAN 

Project Advisory 
Group (PAG) 

Formation

Planning
Commission

Update PAG
Session

#2s

TAC
Session

#2

PAG
Session

#3s

TAC
Session

#3

June 19 
& 

Aug 7

Sept 5April 3

1. Schedule

PAG 
(Project Advisory Group)

TAC
(Technical Advisory 
Committee) 
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2. Project Discussion

   i.  Goals and considerations for Urban  
     Design Studio/Design Review 

   ii.  Focus area for Design Review   
      
     

LIVABLE CITY YEAR 20 MINUTE NEIGHBORHOOD
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PROJECT INTRODUCTION
The 20 minute neighborhood provides 
a manageable scale to incrementally 
address complex urban problems. 
Particularly in the context of community 
building and social resilience, the 20 
minute neighborhood represents an 
opportunity to build places where people 
feel welcome, supported, and able to 
live, work and play far into the future. 
Using the Hilltop, Proctor and South 
Tacoma neighborhoods as examples, 
we consider the ways in which resilience, 
access, identity and belonging can be 
intentionally cultivated within the fabric 
of the 20 minute neighborhood. 

RESILIENCE
Resilience is the capacity not only to 
recover after disaster events, but the 
ability to adapt and grow stronger in the 
face of community challenges. Therefore, 
resilience has physical, social, and 
emotional dimensions, often requiring 
big picture thinking to understand and 
address vulnerabilities and opportunities 
creatively and collaboratively.

MIXED-LIFE CORES

RESIDENTIAL FABRIC

HEALTH CENTERS

SCHOOLS

PARKS

VACANT / PARKING

CORRIDORS

Simple arrows and 
painted ground markings 
can identify safe spots for 
people to gather in the 
event of an emergency.

SAFE GROUND

Sidewalk and storefront 
seating should 
accommodate individuals 
and groups, making space 
for chance encounters 
and shared experiences.

PUBLIC SOCIAL SEATING

Public and private spaces 
can reference one’s 
place within a strong 
community. Rooftops offer 
a unique opportunity to 
look into and out from a 
neighborhood.

IDENTITY REINFORCEMENT
Neighborhood bulletins 
make space to express 
concerns, gratitude, and 
facilitate shared resources 
and experiences in everyday 
situations as well as times of 
need.

SHARING BULLETIN

Churches, community 
centers and schools adjacent 
hospitals can be centers for 
emergency operations, given 
their available space and 
proximity to health services.

HEALTH RESOURCE HUBS
Extending common 
elements of public life into 
health centers can make 
them feel accessible to the 
whole community, while 
maintaining access and 
security.

DESIGN INTEGRATION

Vacant land can be used 
temporarily or long term 
for urban agriculture 
to grow food security, 
increasing community self-
sufficency.

URBAN AGRICULTURE

Consider underutilized 
park spaces in tandem with 
unique community needs, 
passions and identity, 
looking for ways to receive 
and accommodate feedback.

CREATIVE PROGRAMMING

Neighborhoods should 
have clear, simple 
wayfinding to hospitals 
within the health centers, 
at their periphery, and 
in the surrounding 
neighborhood. 

CLEAR EMERGENCY ROUTES

Street trees and other 
plantings improve air 
quality, reduce urban 
heat island, and increase 
stormwater infiltration for 
flood resilience.

STREET TREES

Health consultations at a 
comfortable community 
space can enhance 
wellbeing for those who may 
not have the resources or 
feel comfortable going to 
the doctor.

THIRD PLACE CHECK-INS

With existing open space 
away from large buildings 
and potentially dangerous 
infrastructure, neighborhood 
parks can be safe zones in 
the event of an emergency.

PARK GATHERING PLACES
Parks should fulfill many 
needs, providing space for 
active recreation as well 
as restorative space for 
individual contemplation 
and reflection.

DIVERSE EMOTIONAL SPACE

With open space and 
an existing social fabric, 
school playgrounds and 
adjacent open space 
can serve as community 
gardens to increase food 
resilience.

SCHOOL FOOD PRODUCTION

Parking lots provide 
land area well suited to 
stormwater collection, 
storage and treatment. 
See Green Stormwater 
Infrastructure section for 
more.

STORMWATER INFRASTRUCTURE
Vacant or open land 
offers an opportunity for 
temporary installations 
and activities, including 
protests, markets, fairs, 
and exhibits.

VENUES FOR EXCHANGE

Orienting buildings to 
take advantage of solar 
exposure from the south 
and west can enable slow 
growth of a more resilient 
decentralized system of 
solar power. 

SOLAR ORIENTATION

Street corridors provide 
another opportunity to 
deal with stormwater at a 
community scale. See GSI 
section for strategies.

INTEGRATED WATER SYSTEMS

EMERGENCY COMMUNICATION
Communication 
about preparation 
for emergencies can 
incentivize and educate 
individuals and families to 
store water, fuel, and food, 
reducing the impact felt by 
the entire community. 

RESIDENTIAL INFILL
Incremental infill 
in residential 
neighborhoods, can 
provide more housing 
options to those in need, 
enhancing emotional 
resilience.

Maximize the ability of 
faith-based institutions to 
support their communities 
through enhanced 
connection to public 
services and to one 
another.

CHURCH COLLABORATION

Exploded Axon: Hilltop 20 Minute Neighborhood Resilience Typologies
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2.i.  Goals for Design Review - 2016

• Improve upon the City’s existing design review process
• Support quality, sustainable, compatible development
• Support equitable growth and development
• Provide education and a resource to the community
• Are administratively practical
• Are user-friendly and understandable
• Are flexible and promote innovation
• Are predictable
• Encourage public involvement
• Are integrated with other City processes

IPS Committee Meeting 05/08/2019 7



2. Project Discussion

   i.  Goals and considerations for Urban  
     Design Studio/Design Review 

   ii.  Focus area for Design Review   
      
      • Is their a vision in place?  

      • Are there areas where current code is preventing   
       good design? 

      • How many projects need review vs. need       
       guidelines?
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PROJECT INTRODUCTION
The 20 minute neighborhood provides 
a manageable scale to incrementally 
address complex urban problems. 
Particularly in the context of community 
building and social resilience, the 20 
minute neighborhood represents an 
opportunity to build places where people 
feel welcome, supported, and able to 
live, work and play far into the future. 
Using the Hilltop, Proctor and South 
Tacoma neighborhoods as examples, 
we consider the ways in which resilience, 
access, identity and belonging can be 
intentionally cultivated within the fabric 
of the 20 minute neighborhood. 

RESILIENCE
Resilience is the capacity not only to 
recover after disaster events, but the 
ability to adapt and grow stronger in the 
face of community challenges. Therefore, 
resilience has physical, social, and 
emotional dimensions, often requiring 
big picture thinking to understand and 
address vulnerabilities and opportunities 
creatively and collaboratively.

MIXED-LIFE CORES

RESIDENTIAL FABRIC

HEALTH CENTERS

SCHOOLS

PARKS

VACANT / PARKING

CORRIDORS

Simple arrows and 
painted ground markings 
can identify safe spots for 
people to gather in the 
event of an emergency.

SAFE GROUND

Sidewalk and storefront 
seating should 
accommodate individuals 
and groups, making space 
for chance encounters 
and shared experiences.

PUBLIC SOCIAL SEATING

Public and private spaces 
can reference one’s 
place within a strong 
community. Rooftops offer 
a unique opportunity to 
look into and out from a 
neighborhood.

IDENTITY REINFORCEMENT
Neighborhood bulletins 
make space to express 
concerns, gratitude, and 
facilitate shared resources 
and experiences in everyday 
situations as well as times of 
need.

SHARING BULLETIN

Churches, community 
centers and schools adjacent 
hospitals can be centers for 
emergency operations, given 
their available space and 
proximity to health services.

HEALTH RESOURCE HUBS
Extending common 
elements of public life into 
health centers can make 
them feel accessible to the 
whole community, while 
maintaining access and 
security.

DESIGN INTEGRATION

Vacant land can be used 
temporarily or long term 
for urban agriculture 
to grow food security, 
increasing community self-
sufficency.

URBAN AGRICULTURE

Consider underutilized 
park spaces in tandem with 
unique community needs, 
passions and identity, 
looking for ways to receive 
and accommodate feedback.

CREATIVE PROGRAMMING

Neighborhoods should 
have clear, simple 
wayfinding to hospitals 
within the health centers, 
at their periphery, and 
in the surrounding 
neighborhood. 

CLEAR EMERGENCY ROUTES

Street trees and other 
plantings improve air 
quality, reduce urban 
heat island, and increase 
stormwater infiltration for 
flood resilience.

STREET TREES

Health consultations at a 
comfortable community 
space can enhance 
wellbeing for those who may 
not have the resources or 
feel comfortable going to 
the doctor.

THIRD PLACE CHECK-INS

With existing open space 
away from large buildings 
and potentially dangerous 
infrastructure, neighborhood 
parks can be safe zones in 
the event of an emergency.

PARK GATHERING PLACES
Parks should fulfill many 
needs, providing space for 
active recreation as well 
as restorative space for 
individual contemplation 
and reflection.

DIVERSE EMOTIONAL SPACE

With open space and 
an existing social fabric, 
school playgrounds and 
adjacent open space 
can serve as community 
gardens to increase food 
resilience.

SCHOOL FOOD PRODUCTION

Parking lots provide 
land area well suited to 
stormwater collection, 
storage and treatment. 
See Green Stormwater 
Infrastructure section for 
more.

STORMWATER INFRASTRUCTURE
Vacant or open land 
offers an opportunity for 
temporary installations 
and activities, including 
protests, markets, fairs, 
and exhibits.

VENUES FOR EXCHANGE

Orienting buildings to 
take advantage of solar 
exposure from the south 
and west can enable slow 
growth of a more resilient 
decentralized system of 
solar power. 

SOLAR ORIENTATION

Street corridors provide 
another opportunity to 
deal with stormwater at a 
community scale. See GSI 
section for strategies.

INTEGRATED WATER SYSTEMS

EMERGENCY COMMUNICATION
Communication 
about preparation 
for emergencies can 
incentivize and educate 
individuals and families to 
store water, fuel, and food, 
reducing the impact felt by 
the entire community. 

RESIDENTIAL INFILL
Incremental infill 
in residential 
neighborhoods, can 
provide more housing 
options to those in need, 
enhancing emotional 
resilience.

Maximize the ability of 
faith-based institutions to 
support their communities 
through enhanced 
connection to public 
services and to one 
another.

CHURCH COLLABORATION
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2.ii. Discussion Item: Project Focus

Strategies to identify significant projects
1. Public Projects
   
2. Projects in Neighborhood Mixed-Use Centers

3. Projects on Pedestrian Corridors

4. Projects in zone transitions (MUC to Residential, etc)

5. Projects in Mixed Use Centers

IPS Committee Meeting 05/08/2019 9



2.ii. Discussion Item: Project Scope

Public Projects
• No unifying vision

• Often large projects

• Already have direct City involvement

IPS Committee Meeting 05/08/2019 10



2.ii. Discussion Item: Project Scope

Neighborhood Mixed-use Centers
• Central to discussion about development in the City

• Locations throughout city

The neighborhood center should 
be designed in such a fashion 
that the preferred modes of 
transportation are walking, 
bicycling, and public transit...   
    - ONE TACOMA

IPS Committee Meeting 05/08/2019 11



2.ii. Discussion Item: Project Scope

Projects on Pedestrian Corridors
• Central to experience of public realm

• Locations throughout city
They need to be planned, 
designed and improved to be 
places that benefit and become 
successful additions to surrounding 
neighborhoods...          
 - ONE TACOMA

IPS Committee Meeting 05/08/2019 12



2.ii. Discussion Item: Project Scope

Projects on zone transitions
- 
• Central to experience of residents

• Locations throughout city

Ensure that new high-density and large-scale infill 
development adjacent to single dwelling zones incorporates 
design elements that soften transitions in scale and strive to 
protect light and privacy for adjacent residents... - ONE TACOMA
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2.ii. Discussion Item: Project Scope

Projects in mixed-use centers
• Central to development in Tacoma

• Locations throughout city
 

Plan investments in residential 
pattern areas to better   
integrate the area with the 
designated mixed-use centers 
and other commercial areas and 
amenities...   - ONE TACOMA

IPS Committee Meeting 05/08/2019 14



• Options provided sufficient to identify significant projects 
• Mixed-Use Centers + pedestrian corridors?   
• Public projects + Ped streets included in others

2.ii. Summary of Planning Commission  
   (04/03)2019)
Initial Feedback

IPS Committee Meeting 05/08/2019 15



2. Project Discussion

   i.  Goals and considerations for Urban  
     Design Studio/Design Review
   ii.  Focus area for Design Review   
      1. Public Projects  
      2. Projects in Neighborhood Mixed-Use Center
      3. Projects on Pedestrian Corridors
      4. Projects in zone transitions (MUC to Residential, etc)
      5. Projects in Mixed Use Centers

Technical 
A d v i s o r y 
Committee

P l a n n i n g 
Commission

P l a n n i n g 
Commission

P r o j e c t
A d v i s o r y
G r o u p

we are here
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