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WEEKLY REPORT TO THE CITY COUNCIL

October 31, 2019

Members of the City Council
City of Tacoma, Washington

Dear Mayor and Council Members:

ITEMS OF INTEREST

1. For your information the 2020 Association of Washington Cities’ (AWC)
Legislative Priorities are attached. Assistant to the City Manager Anita
Gallagher and Government Relations Analyst Alisa O’Hanlon contributed to this
legislative agenda as part of the Legislative Priorities Committee this summer,
and Council Member Mello approved the agenda as our member representative
on the AWC Board of Directors earlier this month.

2. The City of Tacoma will be conducting its biennial community survey this
November. For the next three weeks our contractor, MDB Insight, will call 750
randomly sampled households — 150 from each Councilmanic District — across
Tacoma. Participants will have the opportunity to identify services and community
issues they feel are important, which service areas have improved over time, and
which service areas could improve in the future. The survey can be delivered in
English and in Tacoma’s five primarily-used languages other than English -
including Spanish, Russian, Viethamese, Korean, and Khmer. Residents will be
randomly sampled from the telephone number of (866) 415-0012.

Callers will ask participants for general demographic information including age
(but not date of birth), gender, race, annual family income, monthly housing
costs, and whether one’s residence is rented or owned. While specific residential
addresses were not provided to the City of Tacoma as part of the dataset and
report, general location information at the Councilmanic District level will be used
to help in an analysis of differences in service levels. Please see the attached
Frequently Asked Questions for additional information.

3. The November 7" and November 8t Special Meeting of the Public Utility
Board is attached for your information.
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STUDY SESSION/WORK SESSION

4. The City Council Study Session of Tuesday, November 5, 2019, will be held in
Room 16 of the Tacoma Municipal Building North, at Noon. Discussion items will
include: (1) Mid-Biennium Budget Modification Recommendations; (2) Other
Items of Interest — Proposed Amendments to Ordinance No. 28624,
Firearms and Ammunition Tax Discussion; (3) Committee Reports; and, (4)
Agenda Review and City Manager’s Weekly Report.

The Mid-Biennium Budget Modification process is used to align the budget
with changes that have occurred since the 2019/2020 Biennial Budget
adoption. At Tuesday’'s Study Session, Council will be provided with
recommended modifications that align with City Council priorities and/or tie to
existing service level commitments.

In addition at Tuesday’s Study Session, under Other Items of Interest, the City
Council will have an opportunity to share and discuss potential amendments
to Ordinance No 28624, the proposed Firearms and Ammunition Tax. The
Ordinance was continued to the Council meeting of November 12th.

5. The updated Tentative City Council Forecast and Consolidated Standing
Committee Calendars are attached for your information.

COUNCIL MEETING

6. At Tuesday’s City Council meeting, staff will be requesting a motion to
continue Ordinance No. 28626 until November 19%. This proposed ordinance
amends Title 1 of the Municipal Code, relating to Administration and Personnel,
by adding a new Chapter 1.55, entitled “Tacoma Creates”, for the
implementation of a cultural access program and establishing an advisory board.
During the first reading of the ordinance, there were questions and comments
from the Council Members and public. In order for staff to fully respond to the
questions and work with Council Members to see if they would like amendments
to the ordinance added to the published agenda prior to the Final Reading, | am
recommending the item be continued to November 19t to allow time for that staff
work to be done.

MARK YOUR CALENDARS

7. You have been invited to the following events:

o South Sound Military & Communities Partnership Elected Official
Council Event on Thursday, November 14th, 7:00 to 9:30 a.m., at the
Eagles Pride Golf Course located at 116 Interstate 5.



Weekly Report
October 31, 2019

Page Three

EAP:crh
Attachments

Citizens for a Healthy Bay Stand for Our Sound Fall Fundraiser on
Thursday, November 14", at the Pacific Seas Aquarium at the Point
Defiance Zoo, located at 5400 North Pearl Street.

Tacoma Arts Live presents the 74t Annual Holiday Tree Lighting on
Saturday, November 30t". Live music begins at 4:30 p.m., followed by
the program at 6:00 p.m., in the Pantages Theater Lobby, located on 9t
and Broadway.

Multicare Allenmore Hospital Emergency Department Ribbon-Cutting
Reception on Wednesday, November 20t", 5:00 — 6:30 p.m., at 1901
South Union Avenue.

Qinraralyv

Elizabeth A. Pauli
City Manager






2019-20 Community Survey
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T --—~  Frequently Asked Questions

1) What is the City’s community survey about?

A total of 750 randomly sample households — 150 from each Councilmanic District — across Tacoma will have the
opportunity to identify which services and community issues they feel are important, which service areas have
improved over time, and which service areas could improve in the future.

2) When will this community survey take place?
The community survey will be conducted from Nov. 4, 2018 — Nov. 22, 2019.
3) Who is administering this community survey for the City?

The community survey will be administered by MDB Insight, a firm that will deliver the findings the City needs to
assess its performance in major service areas, better understand community members’ perceptions of these
service areas, and define the community’s current priorities, which in turn will aid ongoing planning and
improvement processes.

4) What information will the City get?

Besides compiling valuable insight into community perceptions about City services, the community survey will also
capture general demographic information including age (but not date of birth), gender, race, annual family income,
monthly housing costs, and whether ones residence is rented or owned. While specific residential addresses will
not be provided to the City of Tacoma as part of the dataset and report, general location information at the
Councilmanic District level will be used to help in an analysis of differences in service levels. The community survey
will not ask for one’s social security number or banking/credit card information.

5) How will this community survey be administered?

Delivered in English and in Tacoma’s five primarily-used languages other than English — which are Spanish, Russian,
Vietnamese, Korean and Khmer — the community survey will be conducted through calls from the telephone
number (866) 415-0012 to randomly sampled Tacoma landlines and cellphone numbers. Those called can choose
to take the community survey at that time, or schedule a later time to speak to an interviewer in their preferred
language. If a call is missed, no messages will be left, but another call back may be received at a later time.
Alternatively, those called can also choose to complete the community survey online in their preferred language.

6) What about people who are on the National Do Not Call Registry?

This type of survey is exempt from the rules surrounding the National Do Not Call Registry. MDB Insight will also
maintain its own list of individuals who do not wish to participate.

7) Where can | find more information?
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TACOAMA PUBLIC UTILITIES

City of Tacoma
Public Utility Board

Thursday, November 7, 2019; 8:30 a.m. — 4:30 p.m.

Friday, November 8, 2019; 8:30 a.m. — 4:30 p.m.
Environmental Services Building (West Room)
9850 64" St W, University Place WA 98467

Estimated time

Topic

8:30

Call to order and roll call

8:30 — 8:45 Welcome, comments, and agenda overview by Chair and Director

8:45—-9:30 Customer Satisfaction

9:30 — 10:15 Employee Satisfaction/Engagement

10:30 — 11:30 Water Strategic Plan

12:30 - 1:30 Power Strategic Plan

1:45 — 2:45 Rail Strategic Plan

3:00-4:15 Discussion of Board Strategic Directives, Government Processes, and
Board-Director Linkage Policies

4:15 Recap/summarize action items

4:30 Adjournment

November 8

Estimated time Topic

8:30

Call to order and roll call

8:30 — 9:00 Recap/follow-up from day one

9:00 - 11:00 Prioritization and assignment of Board Strategic Directives; continued
discussion of Board Governance Processes, and Board-Director
Linkage Policies

11:00 —12:00 Budget/Financing for 2021/2022 biennium

1:00 —4:15 Budget/Financing for 2021/2022 biennium

4:15 Recap/summarize action items

4:30 Adjournment

The City of Tacoma does not discriminate on the basis of disability in any of its programs, activities,
L\ or services. To request this information in an alternative format or to request a reasonable

'L/ accommodation, please contact the TPU Director’s Office at 253-502-8201. TTY or speech to speech

users please dial 711 to connect to Washington Relay Services.
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