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SERVICES CONTRACT

THIS CONTRACT, made and entered into November 20, 2019, by and between the CITY
OF TACOMA, a municipal corporation of the State of Washington (hereinafter referred to as
the “CITY”), and Low Income Housing Institute (LIHI), (hereinafter referred to as
“CONTRACTOR?);

In consideration of the mutual promises and obligations hereinafter set forth, the Parties
hereto agree as follows:

1.

Scope of Services/Work

The CONTRACTOR agrees to diligently and completely perform the services and/or
deliverables as described in Exhibit A, attached hereto and incorporated herein.

Order of Precedence

To the extent there is any discrepancy or conflict between and/or amongst the terms of
this Contract and Exhibit A, the controlling terms for this Contract will be interpreted in
the following order of precedence, with the first listed being the most controlling, and the
last listed being the least controlling: Contract, Exhibit A.

Changes to Scope of Work

The CITY shall have the right to make changes within the general scope of services
and/or deliverables upon execution in writing of a change order or amendment hereto. If
the changes will result in additional work effort by CONTRACTOR, the CITY will agree to
reasonably compensate the CONTRACTOR for such additional effort up to the
maximum amount specified herein or as otherwise provided by City Code.

Term

All services shall be satisfactorily completed on or before July 31, 2020, and this
Contract shall expire on said date unless mutually extended in writing by the Parties.

Delay

Neither party shall be considered to be in default in the performance of this Contract to
the extent such performance is prevented or delayed by any cause which is beyond the
reasonable control of the affected party and, in such event, the time for performance
shall be extended for a period equal to any time lost as a result thereof. In the event
CONTRACTOR is unable to proceed due to a delay solely attributable to CITY,
CONTRACTOR shall advise CITY of such delay in writing as soon as is practicable.

Compensation

The CITY shall compensate the CONTRACTOR for the services and deliverables
performed under this Contract in accordance with Exhibits A and B.

Not to Exceed Amount

The total price to be paid by CITY for CONTRACTOR’S full and complete performance
of the Scope of Work hereunder shall not exceed $388,000, without the written consent
of the CITY. Said price shall be the total compensation for CONTRACTOR’S
performance hereunder including, but not limited to, all work, deliverables, materials,
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10.

11.

supplies, equipment, subcontractor’s fees, and all reimbursable travel and miscellaneous
or incidental expenses to be incurred by CONTRACTOR.

In the event the CONTRACTOR incurs cost in excess of the sum authorized for service
under this Contract, the CONTRACTOR shall pay such excess from its own funds, and
the CITY shall not be required to pay any part of such excess, and the CONTRACTOR
shall have no claim against the CITY on account thereof.

Payment

CONTRACTOR shall submit monthly invoices for services completed and/or
deliverables furnished during the invoice period. Upon CITY’S request, CONTRACTOR
shall submit necessary and appropriate documentation, as determined by the CITY, for
all invoiced services and deliverables.

Payment shall be made through the CITY’S ordinary payment process, and shall be
considered timely if made within 30 days of receipt of a properly completed invoice. All
payments shall be subject to adjustment for any amounts, upon audit or otherwise,
determined to have been improperly invoiced. The CITY may withhold payment to the
CONTRACTOR for any services or deliverables not performed as required hereunder
until such time as the CONTRACTOR modifies such services or deliverables to the
satisfaction of the CITY.

Independent Contractor Status

The services and deliverables shall be furnished by the CONTRACTOR as an
independent Contractor, and nothing herein contained shall be construed to create an
employer and employee relationship. The CONTRACTOR shall provide at its sole
expense all materials, office space, and other necessities to perform its duties under this
Contract, unless stated otherwise in this Contract. No payroll or employment taxes of
any kind shall be withheld or paid by the CITY with respect to payments to
CONTRACTOR. The payroll or employment taxes that are the subject of this paragraph
include, but are not limited to, FICA, FUTA, federal income tax, state personal income
tax, state disability insurance tax and state unemployment insurance tax. By reason of
CONTRACTOR'’s status as an independent Contractor hereunder, no workers'
compensation insurance has been or will be obtained by the CITY on account of
CONTRACTOR. CONTRACTOR may be required to provide the CITY proof of payment
of these said taxes and benefits. If the CITY is assessed or deemed liable in any manner
for those charges or taxes, the CONTRACTOR agrees to hold the CITY harmless from
those costs, including attorney fees.

Services Warranty

The CONTRACTOR warrants that all services performed pursuant to this Contract shall
be generally suitable for the use to which CITY intends to use said services and
deliverables as expressed in the Scope of Work. In the performance of services under
this Contract, the CONTRACTOR and its employees further agree to exercise the
degree of skill and care required by customarily accepted good practices and
procedures followed by professionals or service providers rendering the same or similar
type of service. All obligations and services of the CONTRACTOR hereunder shall be
performed diligently and completely according to such professional standards.

Reliance on CITY Provided Data or Information
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12.

13.

14.

15.

16.

CONTRACTOR is not entitled to rely on any information or data supplied by the CITY
and is obligated to independently verify any information or data supplied by the CITY.

Contract Administration

NCS Contract & Program Auditor for the CITY shall have primary responsibility for
contract administration and approval of services to be performed by the CONTRACTOR,
and shall coordinate all communications between the CONTRACTOR and the CITY.

Right to Audit

Upon CITY's request, CONTRACTOR shall make available to CITY all accounts, records
and documents related to the performance of this Contract for CITY's inspection,
auditing or evaluation during normal business hours as reasonably needed by CITY to
assess performance, compliance and quality assurance under this Contract or in
satisfaction of City's public disclosure obligation, as applicable.

Records Retention

CONTRACTOR shall retain any City records or data hosted in a Cloud Service. CITY
shall have the ability to access its records hosted in a Cloud Service at any time during
the Term of this Contract. CITY may export and retrieve its records during the Term of
the Contract and, no later than 30 days from the termination of this Contract,
CONTRACTOR shall export CITY records to City's custody and control.

Specific Personnel

If before, during, or after the execution of this Contract, CONTRACTOR represents to
the CITY that certain personnel would or will be responsible for performing services and
deliverables under this Contract, then the CONTRACTOR is obligated to ensure that
said personnel perform said Contract services to the maximum extent permitted by law.
This Contract provision shall only be waived by written authorization by the CITY, and on
a case-by-case basis.

Notices

Except for routine operational communications, which may be delivered personally or
transmitted by electronic mail all notices required hereunder shall be in writing and shall
be deemed to have been duly given if delivered personally or mailed first-class mail,
postage prepaid, to the parties at the following addresses:

CITY CONTRACTOR

Name: Linda Stewart Name: Sharon Lee

Title: Neighborhood & Community Title: Executive Director

Services Director Address: 2407 First Ave, Seattle WA
Address: 747 Market St Rm 836, 98121

Tacoma WA 98402 Telephone No.: 206-443-9935 x111
Telephone No.: 253-591-5225 E-mail: sharonl@lihi.org

E-mail: Istewart@cityoftacoma.org

17.

Termination

Except as otherwise provided herein, the CITY may terminate this Contract at any time,
with or without cause, by giving ten (10) business day’s written notice to
CONTRACTOR. In the event of termination, all finished and unfinished work prepared by
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18.

19.

20.

21.

the CONTRACTOR pursuant to this Contract shall be provided to the CITY. In the event
CITY terminates this Contract due to the CITY’s own reasons and without cause due to
the CONTRACTOR's actions or omissions, the CITY shall pay the CONTRACTOR the
amount due for actual work and services necessarily performed under this Contract up
to the effective date of termination, not to exceed the total compensation set forth herein.
Termination of this Contract by CITY shall not constitute a waiver of any claims or
remaining rights the CITY may have against CONTRACTOR relative to performance
hereunder.

The CONTRACTOR may terminate this contract at any time, by giving thirty (30) day’s
notice to the CITY. The CITY will reimburse the CONTRACTOR for work and services
performed up the date of termination.

Suspension

The CITY may suspend this Contract, at its sole discretion, upon seven (7) business
day’s written notice to the CONTRACTOR. Such notice shall indicate the anticipated
period of suspension. Any reimbursement for expenses incurred due to the suspension
shall be limited to the CONTRACTOR’S reasonable expenses and shall be subject to
verification. The CONTRACTOR shall resume performance of services under this
Contract without delay when the suspension period ends. Suspension of this Contract by
CITY shall not constitute a waiver of any claims or remaining rights the CITY may have
against CONTRACTOR relative to performance hereunder.

Taxes

CONTRACTOR is responsible for the payment of all charges and taxes applicable to the
services performed under this Contract, and CONTRACTOR agrees to comply with all
applicable laws regarding the reporting of income, maintenance of records, and all other
requirements and obligations imposed pursuant to applicable law. If the CITY is
assessed, made liable, or responsible in any manner for such charges or taxes, the
CONTRACTOR holds CITY harmless from such costs, including attorney fees.

If CONTRACTOR fails to pay any taxes, assessments, penalties, or fees imposed by
any governmental body, including by Tacoma City ordinance, and including by a court of
law, CITY will deduct and withhold or pay over to the appropriate governmental body
those unpaid amounts upon demand by the governmental body. Any such payments
shall be deducted from the CONTRACTOR’s total compensation.

Licenses and Permits

The CONTRACTOR, at its expense, shall obtain and keep in force any and all
necessary licenses and permits. The CONTRACTOR shall obtain a business license as
required by Tacoma Municipal Code Subtitle 6B.20 and shall pay business and
occupation taxes as required by Tacoma Municipal Code Subtitle 6A.30. If applicable,
CONTRACTOR must have Washington state business license.

Indemnification

CONTRACTOR shall indemnify, defend, and hold harmless the CITY, its officials,
officers, agents, employees, and volunteers, from any and all claims, demands,
damages, lawsuits, liabilities, losses, liens, expenses and costs arising out of the subject
matter of this Contract; provided that this provision shall not apply to the extent that
damage or injury results from the sole negligence of the CITY, or its officers, agents, or
employees. This indemnification shall extend to and include attorneys’ fees and the cost
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22.

23.

24,

25.

of establishing the right of indemnification hereunder in favor of the CITY. This
indemnification shall survive the termination of this Contract.

It is expressly agreed that with respect to design professional services performed by
CONTRACTOR herein, CONTRACTOR's duty of indemnification, including the duty and
cost to defend, against liability for damages arising out of such services or out of bodily
injury to persons or damage to property shall, as provided in RCW 4.24.115 apply only
to the extent of CONTRACTOR's negligence.

Title 51 Waiver

CONTRACTOR specifically assumes potential liability for actions brought by the
CONTRACTOR’S own employees against the CITY and, solely for the purpose of this
indemnification and defense, the CONTRACTOR specifically waives any immunity under
the state industrial insurance law, Title 51 RCW. THE CONTRACTOR RECOGNIZES
THAT THIS WAIVER WAS THE SUBJECT OF MUTUAL NEGOTIATION.

Insurance

During the course and performance of the services herein specified, CONTRACTOR will
maintain the insurance coverage in the amounts and in the manner specified in the City
of Tacoma Insurance Requirements as is applicable to the services and deliverables
provided under this Contract. The City of Tacoma Insurance Requirements documents is
fully incorporated herein by reference.

Failure by City to identify a deficiency in the insurance documentation provided by
Contractor or failure of City to demand verification of coverage or compliance by
Contractor with these insurance requirements shall not be construed as a waiver of
Contractor’s obligation to maintain such insurance.

Nondiscrimination

The CONTRACTOR agrees to take all steps necessary to comply with all federal, state,
and City laws and policies regarding non-discrimination and equal employment
opportunities. The CONTRACTOR shall not discriminate in any employment action
because of race, religion, creed, color, national origin or ancestry, sex, gender identity,
sexual orientation, age, marital status, familial status, veteran or military status, the
presence of any sensory, mental or physical disability or the use of a trained dog guide
or service animal by a disabled person. In the event of non-compliance by the
CONTRACTOR with any of the non-discrimination provisions of this Contract, the CITY
shall be deemed to have cause to terminate this Contract, in whole or in part.

Conflict of Interest

No officer, employee, or agent of the CITY, nor any member of the immediate family of
any such officer, employee, or agent as defined by City ordinance, shall have any
personal financial interest, direct or indirect, in this Contract, either in fact or in
appearance. The CONTRACTOR shall comply with all federal, state, and City conflict of
interest laws, statutes, and regulations. The CONTRACTOR represents that the
CONTRACTOR presently has no interest and shall not acquire any interest, direct or
indirect, in the program to which this Contract pertains which would conflict in any
manner or degree with the performance of the CONTRACTOR’S services and
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26.

27.

28.

29.

obligations hereunder. The CONTRACTOR further covenants that, in performance of
this Contract, no person having any such interest shall be employed. The
CONTRACTOR also agrees that its violation of the CITY’S Code of Ethics contained in
Chapter 1.46 of the Tacoma Municipal Code shall constitute a breach of this Contract
subjecting the Contract to termination.

Public Disclosure

This Contract and documents provided to the CITY by CONTRACTOR hereunder are
deemed public records subject to disclosure under the Washington State Public Records
Act, Chapter 42.56 RCW (Public Records Act). Thus, the CITY may be required, upon
request, to disclose this Contract and documents related to it unless an exemption under
the Public Records Act or other laws applies. In the event CITY receives a request for
such disclosure, determines in its legal judgment that no applicable exemption to
disclosure applies, and CONTRACTOR has complied with the requirements herein to
mark all content considered to be confidential or proprietary, CITY agrees to provide
CONTRACTOR ten (10) days written notice of impending release. Should legal action
thereafter be initiated by CONTRACTOR to enjoin or otherwise prevent such release, all
expense of any such litigation shall be borne by CONTRACTOR, including any
damages, attorneys fees or costs awarded by reason of having opposed disclosure.
CITY shall not be liable for any release where notice was provided and CONTRACTOR
took no action to oppose the release of information. Notice of any proposed release of
information pursuant to Chapter 42.56 RCW, shall be provided to CONTRACTOR
according to the “Notices” provision herein.

Confidential or Proprietary Records Must be Marked

If CONTRACTOR provides the CITY with records that CONTRACTOR considers
confidential or proprietary, CONTRACTOR must mark all applicable pages of said
record(s) as “Confidential” or “Proprietary.” If CONTRACTOR fails to so mark record(s),
then (1) the CITY, upon request, may release said record(s) without the need to satisfy
the notice requirements above; and (2) the CONTRACTOR expressly waives its right to
allege any kind of civil action or claim against the CITY pertaining to the release of said
record(s).

Approval for Release of Information Related to Contract

If requested by CITY, CONTRACTOR shall not release any information or
documentation concerning the work under this Contract or any part thereof for
marketing, advertising, or other commercial activities or publication including, but not
limited to, news releases or professional articles without CITY’s prior written approval.
CONTRACTOR may submit at any time for review and approval a generic abstract
describing the component parts of the completed Scope of Services (“Project Abstract”).
After receiving written approval of the Project Abstract from the CITY, the
CONTRACTOR may make minor insignificant changes to the Project Abstract and use
all or parts of the Project Abstract in proposals.

This Section shall survive for six (6) years after the termination or expiration of this
Contract.

Dispute Resolution
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In the event of a dispute pertaining to this Contract, the parties agree to attempt to
negotiate in good faith an acceptable resolution. If a resolution cannot be negotiated,
then the parties agree to submit the dispute to voluntary non-binding mediation before
pursuing other remedies. This provision does not limit the CITY’S right to terminate
authorized by this Contract.

30. Age Discrimination/Disability

The CONTRACTOR shall comply with the provisions of the Age Discrimination Act of
1975 and implementing regulations at 24 CFR 146 prohibiting discrimination based on
age, and Section 504 of the Rehabilitation Act of 1973 and implementing regulations at
24 CFR Part 8 prohibiting discrimination against persons with disabilities. Further, the
Americans with Disabilities Act requires the removal of architectural barriers and
communication barriers that are structural in nature in existing facilities where such
removal is readily achievable—that is, easily accomplished and able to be carried out
without much difficulty or expense.

31. Collaboration

The City of Tacoma may require Contractors to enter into a Memorandum(s) of
Understanding (MOU) or Agency Agreements and Standard Operating Agreement to
formalize its support, role, and responsibilities with other funded (and non-funded)
partners. When required, documentation of the agreement(s) will be submitted to the
City within 30 days of contract execution.

32. Employment Eligibility

The CONTRACTOR shall, in such forms as the CITY may require, document identity
and employment eligibility (i.e., Form 1-9). Additionally, all employment will be verified
for eligibility.

33. Nondiscrimination

The CONTRACTOR is to make its facilities and services available to all participants on a
nondiscriminatory basis. If the procedures the CONTRACTOR intends to use to make
known the availability of the facilities and services are unlikely to reach persons of any
particular race, color, religion, sex, age, national origin or ancestry, gender identify,
sexual orientation, marital status, familial status, or the presence of any sensory, mental
or physical disability who may qualify for such facilities and services, the grantee or
recipient must establish additional procedures that will ensure that such persons are
made aware of the facilities and services. The CONTRACTOR must also adopt
procedures which will make available to interested persons information concerning the
location of services and facilities that are accessible to persons with disabilities.

34. Performance Default

If the CONTRACTOR is in default of its performance of this Contract, the CITY may, in
its sole discretion, provide the CONTRACTOR with written notice of the need for
corrective action. Such notice shall indicate the reason(s) the CONTRACTOR is in
default of this Contract and shall provide the CONTRACTOR with at least fifteen (15)
calendar days to cure its default status. The time period for corrective action may be
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35.

36.

37.

38.

39.

extended in writing by mutual agreement of the parties. The intent of this provision is for
the CONTRACTOR to maintain the continuity of its services provided under this Contract
during the corrective action period. Upon the expiration of the corrective action period,
the CITY may proceed to terminate this Contract if, in its sole discretion, it determines
that the CONTRACTOR has failed to cure its default status. Nothing in this section shall
modify, restrict, impede, or impair the CITY’S right to terminate this Contract pursuant to
section 19 of the Services Contract.

Personal Information

The CONTRACTOR shall secure all records with personal information. “Personal
information” includes personnel files and client records, and means any information that
can be used to personally identify someone, including but not limited to name, address,
phone number, date of birth, personal electronic mail addresses, Social Security
Number, bank or financial account numbers, or other information identified in RCW
42.56.230. Hard copy files should be kept either in a locking file cabinet or in a locked
office. Electronic data should be password protected. Access to the information should
be limited to staff who need it to carry out their job responsibilities.

Program Development Funding

If funding is used for development of the program, CONTRACTOR shall not receive in
excess of 25% of their annual contract allocation, regardless of payment structure,
without evidence that the program has moved past the development stage to actual
client service levels.

Required Forms

The CONTRACTOR shall email the following form to the Contract Administrator(s) listed
in Section 12 prior to contract execution:

e Most recent financial audit (or most recent board-approved financial statements if
audit is not required)

Restrictions on Political Use of Funds

None of the funds, materials, property or services provided directly or indirectly in this
Contract shall be used in the performance of this Contract for any partisan political
activity or to further the election or defeat of any candidate for public office. None of the
funds provided under this Contract shall be used for publicity or propaganda purposes
designed to support or defeat legislation pending before the U.S. Congress or any State
or Local legislative bodies.

Background Checks

The CONTRACTOR shall, in such forms as the CITY may require, conduct criminal
background checks on all employees, interns, or volunteers who will or may have access
to children and adults in accordance with RCW 43.43.832 through 43.43.834, as
applicable, and Washington Administrative Code provisions implementing said

statutes. The CONTRACTOR agrees that this language will be incorporated in writing
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40.

41.

42.

into every subcontract. The subcontractor further covenants that in the performance of
this Contract, all employees, interns, or volunteers will be screened through criminal
background checks.

Homeless Service System

CONTRACTORS will participate in Tacoma-Pierce County’s ongoing systems innovation
work, including tailored services, strengths-based services and paperwork, progressive
engagement, peer learning, natural consequences, motivational interviewing, and
agency cultural competency.

Homeless Management Information System (HMIS)

Contractors that serve homeless populations will:
A. Provide Homeless Management Information System (HMIS) data by:

i. Collecting and reporting client data in the HMIS database, in compliance with
requirements of the most-recently updated federal HUD HMIS Data Standards. HUD
universal data elements and HUD program-specific data elements must be collected
and reported in HMIS; and

ii. Entering all data into the HMIS database within five business days of client entry
into the project. Additionally, the CONTRACTOR will make every attempt to enter all
data for a particular week by the end of that week.

B. Provide information as required by the City that demonstrates compliance, including
submission of any reports, if applicable.

The CONTRACTOR will notify the CITY if issues of concern in the implementation of
and participation in HMIS cannot be resolved. This will not alleviate CONTRACTOR’S
obligation to comply with reporting obligations.

Miscellaneous Provisions

Governing Law and Venue

Washington law shall govern the interpretation of this Contract. Pierce County shall be
the venue of any mediation, arbitration, or litigation arising out of this Contract.

Assignment

The CONTRACTOR shall not assign, subcontract, delegate, or transfer any obligation,
interest or claim to or under this Contract or for any of the compensation due hereunder
without the prior written consent of the CITY.

No Third Party Beneficiaries.
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This Contract shall be for the sole benefit of the parties hereto, and nothing contained
herein shall create a contractual relationship with, or create a cause of action in favor of,
a third party against either party hereto.

Waiver.

A waiver or failure by either party to enforce any provision of this Contract shall not be
construed as a continuing waiver of such provisions, nor shall the same constitute a
waiver of any other provision of this Contract.

Severability and Survival.

If any term, condition or provision of this Contract is declared void or unenforceable or
limited in its application or effect, such event shall not affect any other provisions hereof
and all other provisions shall remain fully enforceable. The provisions of this Contract,
which by their sense and context are reasonably intended to survive the completion,
expiration or cancellation of this Contract, shall survive termination of this Contract.

Entire Agreement.

This Contract and the attached Exhibits, as modified herein, contain the entire
agreement between the parties as to the services to be rendered hereunder. All previous
and contemporaneous agreements, representations or promises and conditions relating
to the subject matter of this Contract are superseded hereby. The Parties hereto
mutually acknowledge, understand and agree that the terms and conditions set forth
herein shall control and prevail over any conflicting terms and conditions stated in any
attachments hereto.

Modification.

No modification or amendment of this Agreement shall be effective unless set forth in
writing and signed by the Parties.

Direct Solicitation and Negotiation

For service contracts valued $25,000 or less the City signature authorizes waiver of
competitive solicitation by “Direct Solicitation and Negotiation” of professional and
personal services in accordance with Tacoma Municipal Code 1.06.256 and the
Purchasing Policy Manual.
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IN WITNESS WHEREOF, the Parties hereto have accepted and executed this Contract, as
of the Effective Date stated above, which shall be Effective Date for bonding purposes as
applicable. The undersigned Contractor representative, by signature below, represents and
warrants they are duly authorized to execute this legally binding Contract for and on behalf
of Contractor.

CITY OF TACOMA: CONTRACTOR:
BY: —bocusigned by: By: 57A6C594E1D3401
Elimabidle pauli w Foe \
A395FED7BB064BB... DocuSigned By: Sharon Lee

(City of Tacoma use only - blank lines are intentional)

DS DS
| I Debra Casparian
Director of Finan :AC Andrew Cherullo City Attorne 0(/
DS
Approved B' € Erica R Azcueta Approved B‘ Jason T McKenzie

DS
| Li
Approved By: (/CS inda ¢ stewart Approved By:

Approved By: Approved By:

Approved By: Approved By:
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EXHIBIT A

SCOPE OF WORK
2019-2020 GENERAL FUND

Low Income Housing Institute (LIHI)
Tacoma Temporary Emergency Micro Shelter Site
The Tacoma Temporary Emergency Micro Shelter Site provides 22 furnished
emergency micro shelters (35-person site capacity), common areas, case
management*, and other supportive services for individuals who are currently
experiencing homelessness. LIHI will provide 24/7 on-site and operation management.

Job Duties

e Special Projects Manager

o Provide a high-level of expertise in on site management, operation and
coordination of staff, contractors, vendors, and volunteers at the site.

o Supervise activities at the site and maintain a safe environment for all
residents.

o Complete intake of new residents.

o Provide emergency staffing coverage as needed and work closely with all
other LIHI staff, on-site case managers, and LIHI Management team.

o Collaborate with the City to communicate with the community and local
organizations.

e Site Organizer
o Monitor activities at the site and maintain a safe environment for the
residents.
o Provide emergency coverage as needed and work closely with other
Organizers, Service Staff, and the Special Projects Manager.

Funding from this contract will cover initial set up costs for the site as well as ongoing
operational costs and staff costs for the positions listed above.

*Case management will be provided by third-party providers identified by the City.

Incoming Residents: Residents will consist of individuals currently residing near or in
People’s Park and will be directly referred from designated partnering organizations.
“Walk-ins” or “self-referrals” are not allowed. Residents who do not agree to sign and
abide by the code of conduct or house rules will not be accepted. Residents on site will
meet with case managers to address their barriers to housing with a goal of exiting to
permanent and safe housing options.

Standard Operating Procedures: LIHI will work with the City to develop a Standard
Operating Procedures (SOP) Manual that includes, but is not limited to: media relations
and response, contact information for site (including expectations for response time),
access control, visitors to the site, service provider reporting on mutually-agreed upon
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metrics, personal storage, food, safety and security, toilet facilities, garbage/recycling,
maintenance, emergency response (Police and Fire), resident behavior, weapons and
site/area patrols. The final SOP Manual will be completed and submitted to the City
by 1/1/2020. LIHI will continuously update the Manual as needed and use it for on-site
operations. LIHI will submit the revised Manual to the City no less than once per
quarter.

LIHI staff will be expected to attend and provide updates to the weekly provider coalition
meetings as well as City-sponsored emergency shelter meetings.

City Responsibilities

e The City will provide gravel, fencing, and privacy screens during initial set up.

e The City will provide restroom facilities, handwashing stations, electricity,
graywater servicing and water (potable) at the site. The City will coordinate case
management services through third-party providers.

e The City will coordinate with contractors and manage contracts identified in SOP
Manual, as it pertains to performance issues and resolution of disputes.

e The City will handle payment of contractors and maintenance of equipment
provided by the City and the costs associated with all repairs of City-
owned/leased equipment.

Staffing Plan:

Days Hours Position Qty
M-F 9am-5pm Special Project Manager 1
M-F 5pm—-1am Site Organizers 1
M-F 1am -9 am Site Organizers 1
Sat, Sun 12 am — 12 pm @ Site Organizers 1
Sat, Sun 12 pm — 12 am | Site Organizers 1

Location of service delivery: 802 MLK Jr Way, Tacoma WA 98405

Dates of service: November 20, 2019 — July 31, 2020

Time(s) of service: 24 hours a day, 7 days a week

Target group: (1) City of Tacoma residents only with this
funding

(2) Individuals experiencing homelessness
(3) Individuals currently camping around People’s
Park

Program Outputs

Annual Output Goals 2019 2020
Total unduplicated number of Tacoma residents served 10 40
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Data regarding number of residents served (including demographic data) will be
submitted monthly via e-Cimpact (by the 15™ of the month for the previous month of
service).

In addition to reporting on the number of residents served each month, LIHI staff will
email the following weekly reports to the City:

e Weekly Statistics Report, which includes:

o Site population and open units (immigration, emigration)

Residence prior to entry
Client exit summary
Meals served per day
Security events
Service provider visits
e Client Demographic Report

O O O O O

Memorandum(s) of Understanding:

The City of Tacoma requires LIHI to formalize its letter(s) of support and enter into a
memorandum of understanding (or Agency Agreement) with the following
agency/program because the vendor below offers services related to or needed to
support this program:

Completed and submitted to the City by January 1, 2020.

e The Rescue Mission
e Comprehensive Life Resources
e Restoring and Igniting Self-Empowerment in Community (RISE)

The agencies referring residents to the site will agree to provide on-going case
management and supportive services to those residents. The agencies will provide
information and data for HMIS entries.

Cost Reimbursement

Contract payment is on a cost reimbursement basis. The program will be reimbursed for
costs incurred during the contract period, to the extent that these costs fit within
budgeted line items prescribed in the Budget table below. Reimbursement requests
(Exhibit B) may be submitted to the CITY after allowable costs have been incurred.
Back-up documentation (including Payroll Verification Form) is necessary when
requesting reimbursement in order to verify program expenses. Contractor is allowed to
exceed line items by 10% as long as they do not exceed the total budget for the
Contract.

Billing Submission

Billings must be submitted via the SAP Ariba system by the 15™ of the month for the
previous month of service. If a billing is incomplete or includes inaccurate information,
programs will be expected to submit a revised billing within one week of receiving notice
of error(s).




DocuSign Envelope |D: 8D9B6852-ADB3-4B20-9D22-CE19F64AAFA8

Budget (Expenses charged to this contract)

Projected Budget 2019-2020
Personnel $233,600
Special Project Manager (1 FTE) $44,600
Site Organizers (3.2 FTE) $163,000
Relief Staff (.17 FTE) $10,000

--Temp employees to fill in for Special Projects Manager or Village
Organizers on leave or to fill vacancies

LIHI Staffing Support (.2 FTE) $16,000
--Maintenance, repair, area manager, supervising, pest control

Non-personnel $154,400
Initial Setup (building materials, common area units, security $98,080

cameras, paint, tools, permit fee, lights, first aid kit, cigarette
disposal containers, locker/file cabinet, tables/chairs, house
furniture, labor and volunteer recruitment, environmental works,
signage, common area appliances, common area furniture,
project management, miscellaneous)

Keyholder Stipend $1,200
Water $9,600
Insurance $3,200
Phone $2,080
Office Supplies $1,360
Supplies (disposable cutlery, kitchen items, garbage bags, hand $4,880
sanitizers, food)

Maintenance $2,000
Mileage (driving between sites, community meetings, outreach) $960
Admin/Accounting $31,040

Total $388,000
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EXHIBIT B
PROJECT REIMBURSEMENT REQUEST
2019-20 General Fund
Homelessness & Household Stability
Project: Tacoma Temporary Emergency Micro Shelter Site
Operating Agency: Low Income Housing Institute (LIHI) REIMBURSEMENT REQUEST
Project Term: November 20, 2019 through July 31, 2020
City Umbrella Dept.: NEIGHBORHOOD & COMM. SERVICES (3) (4) (5) (6)
Payment Number___O(X} Total Funds Billed
Payment to: Low Income Housing Institute (LIHI) Reimbursement ) by Agency Budget
Reimbursable costs through _{month} Request Prewgl.iluselgunds (including this Remaining
(1) (2) (Funds Billed) request) (2-5)
Budget ltem 2019-20 Budget (3+4)
Personnel
Special Project Manager (1 FTE) $44,600.00 $0.00 $0.00 $0.00 $44,600.00
Site Organizers (3.2 FTE) $163,000.00 $0.00 $0.00 $0.00 $163,000.00
Relief Staff (.17 FTE) Temp employees to fill in for Special Projects Manager
or Village Organizers on leave or to fill vacancies $10,000.00 $0.00 $0.00 $0.00 $10,000.00
LIHI Staffing Support (.2 FTE) Maintenance, repair, area manager,
supenvising, pest control $16,000.00 $0.00 $0.00 $0.00 $16,000.00
Non-personnel
Initial Setup (building materials, common area units, security cameras, paint, $98,080.00 $0.00 $0.00 $0.00 $98,080.00
Keyholder Stipend $1,200.00 $0.00 $0.00 $0.00 $1,200.00
Water $9,600.00 $0.00 $0.00 $0.00 $9,600.00
Insurance $3,200.00 $0.00 $0.00 $0.00 $3,200.00
Phone $2,080.00 $0.00 $0.00 $0.00 $2,080.00
Office Supplies $1,360.00 $0.00 $0.00 $0.00 $1,360.00
food) $4,880.00 $0.00 $0.00 $0.00 $4,880.00
Maintenance $2,000.00 $0.00 $0.00 $0.00 $2,000.00
Mileage (driving between sites, community meetings, outreach) $960.00 $0.00 $0.00 $0.00 $960.00
Admin/Accounting $31,040.00 $0.00 $0.00 $0.00 $31,040.00
TOTAL $388,000.00 $0.00 $0.00 $0.00 $388,000.00
AGENCY: I certify that the materials have been furnished, the services rendered or the labor performed as described, and that the claim is just, due and unpaid obligation
against the City of Tacoma.

**NOTE: Supporting financial documentation required for all requested reimbursement.

Prepared by: City of Tacoma Contract & Program Auditor:

Date Prepared: City of Tacoma Accountant:

Director's Signature: City of Tacoma Management:
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=« CITY OF TACOMA
Toma INSURANCE REQUIREMENTS FOR CONTRACTS

b

The Contractor (Contractor) shall maintain at least the minimum insurance set forth below. By requiring
such minimum insurance, the City of Tacoma shall not be deemed or construed to have assessed the
risk that may be applicable to Contractor under this Contract. Contractor shall assess its own risks and, if
it deems appropriate and/or prudent, maintain greater limits and/or broader coverage.

1. GENERAL REQUIREMENTS

The following General Requirements apply to Contractor and to Subcontractor(s) of every tier
performing services and/or activities pursuant to the terms of this Contract. Contractor acknowledges
and agrees to the following insurance requirements applicable to Contractor and Contractor’s
Subcontractor(s):

1.1. City of Tacoma reserves the right to approve or reject the insurance provided based upon
the insurer, terms and coverage, the Certificate of Insurance, and/or endorsements.

1.2. Contractor shall not begin work under the Contract until the required insurance has been
obtained and approved by City of Tacoma.

1.3. Contractor shall keep this insurance in force during the entire term of the Contract and for
Thirty (30) calendar days after completion of all work required by the Contract, unless
otherwise provided herein.

1.4. Insurance policies required under this Contract that name “City of Tacoma” as Additional
Insured shall:
1.4.1. Be considered primary and non-contributory for all claims.
1.4.2. Contain a “Separation of Insured provision and a “Waiver of Subrogation” clause in
favor of City of Tacoma.

1.5. Section 1.4 above does not apply to contracts for purchasing supplies only.

1.6. Verification of coverage shall include:
1.6.1. An ACORD certificate or equivalent.
1.6.2. Copies of all endorsements naming the City of Tacoma as additional insured and
showing the policy number.
1.6.3. A notation of coverage enhancements on the Certificate of Insurance shall not
satisfy these requirements — actual endorsements must be submitted.

1.7. Liability insurance policies, with the exception of Professional Liability and Workers’
Compensation, shall name the City of Tacoma and its officers, elected officials,
employees, agents, and authorized volunteers as additional insured.

1.7.1. No specific person or department should be identified as the additional insured.

1.7.2. All references on certificates of insurance and endorsements shall be listed as “City
of Tacoma”.

1.7.3. The City of Tacoma shall be additional insured for both ongoing and completed
operations using Insurance Services Office (ISO) form CG 20 10 04 13 and CG 20

Insurance Requirements Spec/Contract Number:
Template Revised 10/3/2019 Page 1 of 4
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P CITY OF TACOMA
Tom INSURANCE REQUIREMENTS FOR CONTRACTS

1.8.

1.9.

1.10.

1.11.

1.12.

1.13.

1.14.

1.15.

1.16.

37 04 13 or the equivalent for the full available limits of liability maintained by the
Contractor irrespective of whether such limits maintained by the Contractor are
greater than those required by this Contract and irrespective of whether the
Certificate of Insurance describes limits lower than those maintained by the
Contractor.

Contractor shall provide a Certificate of Insurance for each policy of insurance meeting the
requirements set forth herein when Contractor provides the signed Contract for the work to
City of Tacoma. Contractor shall provide copies of any applicable Additional Insured,
Waiver of Subrogation, and Primary and Non-contributory endorsements. Contract or
Permit number and the City Department must be shown on the Certificate of Insurance.

Insurance limits shown below may be written with an excess policy that follows the form of
an underlying primary liability policy or an excess policy providing the required limit.

Liability insurance policies shall be written on an “occurrence” form, except for Professional
Liability/Errors and Omissions, Pollution Liability, and Cyber/Privacy and Security

If coverage is approved and purchased on a “Claims-Made” basis, Contractor warrants
continuation of coverage, either through policy renewals or by the purchase of an extended
reporting period endorsement as set forth below.

The insurance must be written by companies licensed or authorized in the State of Washington
pursuant to RCW 48 with an (A-) VIl or higher in the A.M. Best's Key Rating Guide
www.ambest.com.

Contractor shall provide City of Tacoma notice of any cancellation or non-renewal of this
required insurance within Thirty (30) calendar days.

Contractor shall not allow any insurance to be cancelled or lapse during any term of this
Contract, otherwise it shall constitute a material breach of the Contract, upon which City of
Tacoma may, after giving Five (5) business day notice to Contractor to correct the breach,
immediately terminate the Contract or, at its discretion, procure or renew such insurance and pay
any and all premiums in connection therewith; with any sums so expended to be repaid to City of
Tacoma by Contractor upon demand, or at the sole discretion of City of Tacoma, offset against
funds due Contractor from City of Tacoma.

Contractor shall be responsible for the payment of all premiums, deductibles and self-insured
retentions, and shall indemnify and hold the City of Tacoma harmless to the extent such a
deductible or self-insured retained limit may apply to the City of Tacoma as an additional insured.
Any deductible or self-insured retained limits in excess of Twenty Five Thousand Dollars
($25,000) must be disclosed and approved by City of Tacoma Risk Manager and shown on the
Certificate of Insurance.

City of Tacoma reserves the right to review insurance requirements during any term of the
Contract and to require that Contractor make reasonable adjustments when the scope of
services has changed.

Insurance Requirements Spec/Contract Number:
Template Revised 10/3/2019 Page 2 of 4
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P CITY OF TACOMA
Tom INSURANCE REQUIREMENTS FOR CONTRACTS

1.17. All costs for insurance shall be incidental to and included in the unit or lump sum prices of the
Contract and no additional payment will be made by City of Tacoma to Contractor.

1.18. Insurance coverages specified in this Contract are not intended and will not be interpreted to limit
the responsibility or liability of Contractor or Subcontractor(s).

1.19. Failure by City of Tacoma to identify a deficiency in the insurance documentation provided by
Contractor or failure of City of Tacoma to demand verification of coverage or compliance by
Contractor with these insurance requirements shall not be construed as a waiver of Contractor’s
obligation to maintain such insurance.

1.20. If Contractor is a State of Washington or local government and is self-insured for any of the
above insurance requirements, a certification of self-insurance shall be attached hereto and be
incorporated by reference and shall constitute compliance with this Section.

2. CONTRACTOR

As used herein, "Contractor" shall be the Supplier(s) entering a Contract with City of Tacoma,
whether designated as a Supplier, Contractor, Vendor, Proposer, Bidder, Respondent, Seller,
Merchant, Service Provider, or otherwise.

3. SUBCONTRACTORS

It is Contractor's responsibility to ensure that each subcontractor obtain and maintain
adequate liability insurance coverage. Contractor shall provide evidence of such insurance
upon City of Tacoma’s request.

4. REQUIRED INSURANCE AND LIMITS

The insurance policies shall provide the minimum coverages and limits set forth below. Providing
coverage in these stated minimum limits shall not be construed to relieve Contractor from liability in
excess of such limits.

4.1 Commercial General Liability Insurance
Contractor shall maintain Commercial General Liability Insurance policy with limits not less than
One Million Dollars ($1,000,000) each occurrence and Two Million Dollars ($2,000,000) annual
aggregate. The Commercial General Liability Insurance policy shall be written on an Insurance
Services Office form CG 00 01 04 13 or its equivalent. Products and Completed Operations shall
be maintained for a period of three years following Substantial Completion of the Work related to
performing construction services.

This policy shall include product liability especially when a Contract solely is for purchasing
supplies. The Commercial General Liability policy shall be endorsed to include:
4.1.1 A per project aggregate policy limit, using ISO form CG 25 03 05 09 or an equivalent
endorsement.

4.2 Sexual Misconduct or Abuse & Molestation Liability Insurance
Contractor shall maintain Sexual Misconduct policy with limits_not less than One Million Dollars
($1,000,000) each occurrence and Two Million Dollars ($2,000,000) aggregate. If Abuse and
Molestation coverage is provided on a “claims-made” basis, coverage must be maintained for not
less than three years following the end of the Contract. This may be done by policy renewals or
an Extended Reporting Period Endorsement.

Insurance Requirements Spec/Contract Number:
Template Revised 10/3/2019 Page 3 of 4
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P CITY OF TACOMA
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Tacoma
C—

4.3

4.4

4.5

4.6

4.7

INSURANCE REQUIREMENTS FOR CONTRACTS

4.2.1

Commercial (Business) Automobile Liability Insurance

Contractor shall maintain Commercial Automobile Liability policy with limits not less than One
Million Dollars ($1,000,000) each accident for bodily injury and property damage and bodily injury
and property damage coverage for owned (if any), non-owned, hired, or leased vehicles.
Commercial Automobile Liability Insurance shall be written using ISO form CA 00 01 or
equivalent. Contractor must also maintain an MCS 90 endorsement or equivalent and a CA 99 48
endorsement or equivalent if “Pollutants” are to be transported.

Workers' Compensation
4.4.1 Contractor shall comply with Workers’ Compensation coverage as required by the

Industrial Insurance laws of the State of Washington, as well as any other similar coverage
required for this work by applicable federal laws of other states. The Contractor must
comply with their domicile State Industrial Insurance laws if it is outside the State of
Washington.
Employers’ Liability Insurance
Contractor shall maintain Employers’ Liability coverage with limits not less than One Million
Dollars ($1,000,000) each employee, One Million Dollars ($1,000,000) each accident, and One
Million Dollars ($1,000,000) policy limit.

Professional Liability Insurance or Errors and Omissions
Contractor and/or its subcontractor shall maintain Professional Liability or Errors and

Omissions with limits of One Million Dollars ($1,000,000) per claim and Two Million Dollars
($2,000,000) in the aggregate covering acts, errors and omissions arising out of the
professional services under this Contract.

If the policy limit includes the payment of claims or defense costs, from the policy limit, the per
claim limit shall be Two Million Dollars ($2,000,000).

If the scope of such design-related professional services includes work related to pollution
conditions, the Professional Liability policy shall include Pollution Liability coverage.

If provided on a “claims-made” basis, such coverage shall be maintained by policy renewals or
an extended reporting period endorsement for not less than three years following the end of
the Contract.

Other Insurance

Other insurance may be deemed appropriate to cover risks and exposures related to the scope
of work or changes to the scope of work required by City of Tacoma. The costs of such
necessary and appropriate Insurance coverage shall be borne by Contractor.

Insurance Requirements Spec/Contract Number:
Template Revised 10/3/2019 Page 4 of 4



DocuSign Envelope ID: 8D9B6852-ADB3-4B20-9D22-CE19F64AAFA8
" Envelope
v

CERTIFICATE OF LIABILITY INSURANCE

LOWINO1 OPID: V

DATE (MM/DD/YYYY)
11/18/2019

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

PRODUCER 973-549-1932
Brown and Brown Metro LLC

P.O. Box 369

Roseland, NJ 07068-0369

Ken Udland, CIC, CRM

GONIACT Vera J. Nicastro, CIC, CISR

PHONE 973-549-1932 FAX

(Al o, Ext): FAX oy 973-549-1000

E-MAIL 1
eMalL vnicastro@bbmetro.com

INSURER(S) AFFORDING COVERAGE NAIC #

insURer A : Philadelphia Indemnity Ins 18058

INSURED Low Income Housing Institute
2407 First Ave - Suite 200
Seattle, WA 98121-1311

INSURERB :

INSURER C :

INSURERD :

INSURERE :

INSURER F :

COVERAGES CERTIFICATE NUMBER:

REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR TYPE OF INSURANCE (e e POLICY NUMBER FOLICY EFE ﬁa'fé‘éﬁ%ﬁ, LIMITS
A | X | COMMERCIAL GENERAL LIABILITY EACH OCCURRENCE s 1,000,000
cLams-mape | X | occur Y PHPK 1968858 04/17/2019|04/17/2020 | BAVASEIGRENTED ) s 1,000,000
[ MED EXP (Any one person) $ 20'000
L PERSONAL & ADV INJURY | $ 1,000,000
GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $ 3,000,000
poLICY 5ESr Loc PRODUCTS - COMP/OP AGG | $ 3,000,000
OTHER: $
A | AUTOMOBILE LIABILITY ?E%%ﬂ%%ﬁt)SINGLE LMt s 1,000,000
X | ANY AUTO PHPK 1968858 04/17/2019|04/17/2020 | BODILY INJURY (Per person) | $
OWNED - SCHEDULED ]
AUTOS ONLY AUTOS BODILY INJURY (Per accident) | $
i PROPERTY DAMAGE
| X | HIRER: onwy NONRNED PROPERIY S s
$
A | X | UMBRELLA LIAB X | occur EACH OCCURRENCE s 10,000,000
EXCESS LIAB CLAIMS-MADE PHUB672026 04/17/2019|04/17/2020 AGGREGATE $ 10,000,000
DED ‘ X ‘ RETENTION $ 10,000 s
A |WORKERS COMPENSATION PER OTH-
AND EMPLOYERS' LIABILITY vIN STATUTE ‘ X ‘ ER
sy propmerompremerexecunve Y || PHPK1968358 04/17/2019| 04/17/2020 | | ¢r it AcoIDENT s 1,000,000
(Mandatory in NH) - STOP GAP ONLY E.L. DISEASE - EA EMPLOYEE $ 1,000,000
If yes, describe under 1.000.000
DESCRIPTION OF OPERATIONS below E.L. DISEASE - POLICY LIMIT | $ g,

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached if more space is required)
The City of Tacoma is Additional Insured as respects to General Liability as

re(}qued by written contract and subject to the terms and conditions of the

policies. Location: Tiny House Village at 802 MLK Jr Way, Tacoma, WA 98405.

CERTIFICATE HOLDER

CANCELLATION

City of Tacoma
747 Market St
Tacoma, WA 98402

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE

THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

y 22

ACORD 25 (2016/03)

© 1988-2015 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD
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LOWINO1 PAGE 2

. HOLDER CODE
NOTEPAD: INSURED'S NAME L ow Income Housing Institute OPID: VN Date  11/18/2019

HUMAN SERVICES ORGANIZATION PROFESSIONAL LIABILITY:
000,000 Each Incident_Limit
3 000,000 Aggregate Limit

SEXUAL OR PHYSICAL ABUSE OR MOLESTATION VICARIOUS LIABILITY:
1,000,000 Each Abusive Conduct Limit
3,000,000 Aggregate Limit
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P1-SO-008D (11-98)

POLICY DECLARATIONS PAGE
SEXUAL OR PHYSICAL ABUSE OR MOLESTATION
VICARIOUS LIABILITY COVERAGE FORM

PLEASE READ THIS POLICY CAREFULLY.

POLICY NO. PHPK1968858 Effective date: 04/17/2019
12:01 A.M. Standard Time

LIMIT OF INSURANCE

AGGREGATE LIMIT $ 3,000,000

EACH ABUSIVE CONDUCT LIMIT $ 1,000,000

BUSINESS DESCRIPTION

Form of Business: CORPORATION

Business Description: Non Profit Organization

FORMS AND ENDORSEMENTS (Other than Applicable Forms and Endorsements Shown Elsewhere in the Policy)

Forms and Endorsements Applying to this Coverage Part and Made Part of this Policy at Time of Issue:

SEE SCHEDULE

THESE DECLARATIONS ARE PART OF THE POLICY DECLARATIONS
CONTAINING THE NAME OF THE INSURED AND THE POLICY PERIOD.

Page 1 of 1
Includes copyright material of the Insurance Services Office, Inc. used with its permission.
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Philadelphia Indemnity Insurance Company

Form Schedule — Sexual or Physical Abuse or Molestation

Policy Number: PHPK1968858

Forms and Endorsements applying to this Coverage Part and made a part of this

policy at time of issue:

Form Edition Description

PI-SO-008D 1198  Policy Dec - Sexual or Physical Abuse or Molestation
PI-ARB-1 0403  Binding Arbitration

PI-SO-008 0199  Sexual or Physical Abuse or Molest Liab - Occurrence
PI-SO-013 0205 Employee Defense Coverage

PI-SO8-WA-1 0200 Washington Amendatory Endorsement

Page 1 of 1
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PI-ARB-1 (4/03)

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY..

BINDING ARBITRATION

Wherever, used in this endorsement; 1) “we”, “us”, “our”, and “insurer’ mean the insurance company
which issued this policy; and 2) “you”, “your”, “named insured”, “first named insured”, and “insured” mean
the Named Corporation, the Named Organization, Named Sponsor, Named Insured, or Insured stated in
the declarations page; and 3) “other insured(s)" means all other persons or entities afforded coverage
under this policy.

This endorsement modifies coverage provided under the Coverage Part to which it is attached.

If we and the insured do not agree whether coverage is provided under this Coverage Part for a claim
made against the insured, then either party may make a written demand for arbitration.

When this demand is made, each party will select an arbitrator. The two arbitrators will select a third. If
they cannot agree within 30 days, either may request that selection be made by a judge of a court having
jurisdiction. Each party will:

1. Pay the expenses it incurs; and

2. Bear the expenses of the third arbitrator equally.
Unless both parties agree otherwise, arbitration will take place in the county in which the address shown

in the Declarations is located. Local rules of law as to procedure and evidence will apply. A decision
agreed to by two of the arbitrators will be binding.

All other terms of the policy remain unchanged.

Includes copyright material of the Insurance Services Office, Inc. used with its permission.

Page 1 of 1
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P1-SO-008 (1/99)

SEXUAL OR PHYSICAL ABUSE OR MOLESTATION
VICARIOUS LIABILITY COVERAGE FORM
OCCURRENCE

PLEASE READ THE ENTIRE FORM CAREFULLY.

Various provisions in this policy restrict coverage. Read
the entire policy carefully to determine your rights, duties
and what is and is not covered.

Throughout this policy the words "you" and "your" refer to
the Named Insured shown in the Declarations. The words
"we", "us" and "our" refer to the Company providing this
insurance.

The word "insured" means any person or organization
qualifying as such under SECTION 11 - WHO 1S AN
INSURED.

Other words and phrases that appear in quotation marks
have special meaning. Referto SECTIONV -
DEFINITIONS.

SECTION | - COVERAGE
SEXUAL OR PHYSICAL ABUSE OR MOLESTATION
VICARIOUS LIABILITY

1. Insuring Agreement

a. We will pay those sums that the insured is
legally obligated to pay as “damages”
because of “bodily injury” to which this
insurance applies, if the insured is alleged
to be liable for another person's “abusive

conduct’, by reason of :

(1) the negligent:

(a) employment;

(b) selection;

(c) investigation;

(d) supervision;

(e) reporting to the proper authorities, or
failure to so report; or

(f) retention;
of any “employee”, volunteer or any other
person or persons for whom the insured is
or ever was legally responsible; or

(2) the negligent:
(a) design;
(b) control;
(c) maintenance;

(d) supervision;

(e) inspection; or

(f) investigation of prospective tenants; of
your premises, premises in your control or
premises you have leased to another; or

(3) the negligent failure to provide professional
services or neglect of the therapeutic needs of
a client, patient or other person because of the
“abusive conduct”.

Subject to the above provisions, we have the right
and duty to defend any “suit” seeking “damages”
because of another person's “abusive conduct".
However, we have no duty to defend the insured
against any “suit” seeking “damages” to which this
insurance does not apply. We may at our
discretion, investigate any "abusive conduct" and
settle any claim or “suit” that may result. But

(a) The amount we will pay for "damages" as
described in (Section Ill) LIMIT OF
INSURANCE; and

(b) Our right and duty to defend end when we
have used up our applicable limit of insurance
in the payment of “damages”.

We will pay, with respect to any claim or "suit"
we defend, any "defense costs" we incur. No
other obligation or liability to pay sums or
perform acts or services is covered unless
explicitly provided for in ADDITIONAL POLICY
BENEFITS.

b. This insurance applies to “damages” because of
“bodily injury” only if:
(1) The "bodily injury” is caused by "abusive
conduct that takes place in the “coverage
territory”;

(2) The “bodily injury” occurs during the policy
period.

2. Exclusions

This insurance does not apply to:

1of5
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a. liability assumed by the insured under any contract
or agreement;

b. any obligation for which an insured, or any
insurance carrier of the insured, may be held liable
under a workers compensation, disability benefits
or unemployment compensation law or any similar
law;

c. any claim arising out of matters which may be
deemed uninsurable;

d. any claim made against an insured by another
insured except a claim made by an insured who is
an "employee”, subject to exclusion (e.) below;

e. any claim made by or on behalf of your "employee”
except in the limited instance where that
“employee” is also your client and receiving
services falling within the official scope of the
services which you provide and the claim arises
out of the provision of these services;

f. to criminal defense costs associated with a
criminal trial including appeals;

g. tothe molestation of any person by the named
insured or family member of the named insured
which predates the inception of this policy and
continues into the policy period;

ADDITIONAL POLICY BENEFITS

EMPLOYEE INDEMNIFICATION DEFENSE
COVERAGE

We will also pay on your behalf “defense costs” for an
“employee” who is alleged to be directly involved in
“abusive conduct” if you have entered into a written
agreement with such “employee” where you agree to
indemnify the “employee” for such “defense costs”
provided the agreement includes a provision for
repayment of defense costs in the event of an adverse
judgment.

The most we will pay for any "employee” who is alleged
to be directly involved in "abusive conduct” is $25,000
regardless of the number of employees, claims or
"suits" brought or persons or organizations making
claims or bringing "suits."

Each of the following is also an insured:

a. your directors, but only for liability arising from their
duties as your directors;

b. your "employees", but only for liability arising
within the scope of their employment duties for
you,

c. your volunteers, but only for liability arising within
the scope of their volunteer duties related to the
conduct of your organization; and

d. students in training, but only for liability arising
within the scope of their duties related to the
conduct of your organization.

SECTION HI - LIMIT OF INSURANCE

The limit of insurance shown in the Declarations and
the rules below fix the most we will pay “damages”
regardless of the number of:

a. Insureds;
b. claims made or "suits" brought; or

c. persons or organizations making claims or bringing
n H "
suits",

The limit of insurance shown in the Declarations for
each "abusive conduct" is the most we will pay for all
“damages” incurred as the result of any claim of
"abusive conduct". Two or more claims for "damages"
because of the same incident or interrelated incidents
of "abusive conduct” shall be:

a. considered a single claim.; and

b. such claims, whenever made, shall be assigned to
only one policy (whether issued by us or any other
insurer) and if that is this policy, only one limit of
insurance shall apply.

The aggregate limit shown in the Declaration is,
subject to paragraph 2. of this Section, the total limit of
our liability for all “damages” to which this insurance
applies.

SECTION Il - WHO IS AN INSURED

1. You are an insured.
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The limits of this Coverage Part apply separately to
each consecutive annual period; and to any remaining
period of less than 12 months, starting with the
beginning of the policy period shown in the
Declarations; unless the policy period is extended after
issuance for an additional period of less than 12
months. In that case, the additional period will be
deemed part of the last preceding period for purposes
of determining the limit of insurance.

SECTION IV - SEXUAL OR PHYSICAL ABUSE OR
MOLESTATION VICARIOUS LIABILITY CONDITIONS

1.

Bankruptcy

Bankruptcy or insolvency of the insured or of the
insured's estate will not relieve us of our obligations
under this Coverage Part.

Duties In the Event of an Incident, Claim or Suit

a. If aclaim is made or "suit" is brought against any
insured, you must see to it that we receive written
notice of the claim or "suit" as soon as practicable,
but no later than 60 days after the claim is made or
“suit” is brought.

b. You and any other involved insured must;

(1) Immediately send us copies of any demands,
notices, summonses or legal papers received
in connection with the claim or "suit",

(2) Authorize us to obtain records and other
information;

(3) Cooperate with us in the investigation,
settlement or defense of the claim or "suit"
including the release of any personnel records
of the person(s) allegedly involved in the
abusive conduct; and

(4) Assist us, upon our request, in the
enforcement of any right against any person or
organization which may be liable to the insured
because of "abusive conduct" to which this
insurance may also apply.

c. Noinsureds will, except at their own cost, and
without recourse to this policy, voluntarily make a
payment, assume any obligation, or incur any
expense, other than for first aid, without our
consent.

Legal Action Against Us

No person or organization has a right under this
Coverage Part:

a. tojoin us as a party or otherwise bring us into a
"suit" asking for "damages" from an insured; or

b. to sue us on this Coverage Part unless all of its
terms have been fully complied with.

A person or organization may sue us to recover as a
result of an "agreed settlement" or on a final judgment
against an insured obtained after an actual trial, but we
will not be liable for “damages” that are not payable
under the terms of this Coverage Part or that are in
excess of the applicable limit of insurance.

Other Insurance

If other valid and collectible insurance is available to
the insured for a loss we cover under this Coverage
Part, our obligations are limited as follows:

a. Primary Insurance

This insurance is primary except when b. below
applies. If this insurance is primary, our
obligations are not affected unless any of the other
insurance is also primary. Then, we will share with
all that other insurance by the method described in
c. below.

b. Excess Insurance

If any insured has other insurance providing
coverage similar to this policy, then this insurance
shall be excess over and above that other
insurance except where such insurance is
specifically designated as excess to this policy.

When this insurance is excess, we will have no
duty to defend any claim or "suit" that any other
insurer has a duty to defend. If no other insurer
defends, we will undertake to do so, but we will be
entitled to the insured's rights against all those
other insurers.

When this insurance is excess over other
insurance, we will pay only our share of the
amount of the loss, if any, that exceeds the sum of:

(1) The total amount that all such other insurance

would pay for the loss in the absence of this
insurance; and
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(2) The total of all deductible and self-insured
amounts under all that other insurance.

We will share the remaining loss, if any, with any
other insurance that is not described in this Excess
Insurance provision,

c. Method of Sharing

If all of the other insurance permits contribution by
equal shares, we will follow this method also.
Under this approach each insurer contributes
equal amounts until it has paid its applicable limit
of insurance or none of the loss remains,
whichever comes first.

If any of the other insurance does not permit
contribution by equal shares, we will contribute by
limits. Under this method, each insurer's share is
based on the ratio of its applicable limit of
insurance to the total applicable limit of insurance
of all insurers.

5. Premium Audit

a. We will compute all premiums for this Coverage
Part in accordance with our rules and rates.

b. Premium shown in this Coverage Part as advance
premium is a deposit premium only. At the close
of each audit period we will compute the earned
premium for that period. Audit premiums are due
and payable on notice to the first Named Insured.
If the sum of the advance and audit premiums paid
for the policy term is greater than the earned
premium, we will return the excess to the first
Named Insured.

c. The first Named Insured must keep records of the
information we need for premium computation,
and send us copies at such times as we may
request.

6. Representations

By accepting this policy, the insured agrees:

a. the statements in the Declarations, and in the
application for insurance are accurate and
complete;

b. those statements are based upon representations
made by the insureds; and

¢. we have issued this policy in reliance upon those
representations.

Transfer or Rights of Recovery Against Others To
Us

If the insured has rights to recover all or part of any
payment we have made under this Coverage Part,
those rights are transferred to us. The insured must
do nothing after loss to impair them. At our request,
the insured will bring "suit" or transfer those rights to
us and help us enforce them.

Two Or More Coverage Parts Or Policies Issued By
Us

It is our stated intention that the various coverage
parts or policy issued to you by us, or any company
affiliated with us, do not provide any duplication or
overlap of coverage for the same claim or “suit”. We
have exercised diligence to draft our coverage parts
or policies to reflect this intention, but should the
circumstances of any claim or "suit" give rise to such
duplication or overlap of coverage then,
notwithstanding the other insurance provision, if this
policy and any other coverage part or policy issued to
you by us, or any company affiliated with us, apply to
the same "abusive conduct" professional incident,
occurrence, offense, wrongful act, accident or loss,
the maximum limit of insurance under all such
coverage parts or policies combined shall not exceed
the highest applicable limit of insurance under any
one coverage part or policy.

This condition does not apply to any Excess or
Umbrella policy issued by us specifically to apply as
excess insurance over this policy.

9. When We Do Not Renew

If we decide not to renew this Coverage Part, we will
mail or deliver to the first Named tnsured shown in the
Declarations written notice of the nonrenewal not less
than 30 days before the expiration date.

If notice is mailed, proof of mailing will be sufficient
proof of notice.

SECTION V - DEFINITIONS

1.

"Agreed settlement” means a settlement and release
of liability signed by the insured and the claimant or the
claimant's legal representative and approved by us.

“Abusive conduct” means each, every and all actual,

threatened or alleged acts of physical abuse, sexual
abuse,
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sexual molestation or sexual misconduct performed by
one person or two or more people acting together.
Each, every and all actual, threatened or alleged acts
of physical abuse, sexual abuse, sexual molestation or
sexual misconduct committed by, participated in by,
directed by, instigated by or knowingly allowed to
happen by one or more persons shall be considered
to be one "abusive conduct” regardless of:

a. the number of injured parties;

b. the period of time over which the acts of physical
abuse, sexual abuse, sexual molestation or sexual
misconduct took place; and

c. the number of such acts or encounters.

“Abusive conduct” consisting of or comprising more
than one act of physical abuse, sexual abuse, sexual
molestation or sexual misconduct shall be deemed to
take place, for all purposes within the scope of this
policy, at the time of the first such act or encounter.

“Bodily Injury” means bodily injury, sickness or disease
including emotional distress or anguish including death
resulting therefrom.

"Coverage territory" means the United States of
America (including its territories and possessions),
Puerto Rico and Canada.

“Damages” means a monetary:

a. judgment;
b. award; or
c. settlement,

but does not include fines, sanctions, penailties,
punitive or exemplary damages or the multiple portion
of any damages.

10.

“‘Defense Costs” - Costs to defend any claim or “suit”
seeking “damages.” These costs are outside the limit
of insurance.

"Employee" includes a "leased worker" or a “temporary
worker."

"Leased worker" means a person leased to you by a
labor leasing firm under an agreement between you
and the labor leasing firm, to perform duties related to
the conduct of your business.

"Suit" means a civil proceeding in which "damages” are
sought for “abusive conduct” to which this insurance
applies are alleged. "Suit" also includes:

a. an arbitration proceeding in which such "damages”
are claimed and to which you must submit or do
submit with our consent; or

b. any other alternative dispute resolution proceeding
in which such "damages" are claimed and to which
you submit with our consent.

"Temporary worker" means a person who is furnished
to you to substitute for a permanent "employee" on
leave or to meet seasonal or short-term workload
conditions.
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P1-S0-013 (02/05)

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY

EMPLOYEE DEFENSE COVERAGE

This endorsement modifies insurance provided under the following:

SEXUAL OR PHYSICAL ABUSE OR MOLESTATION VICARIOUS LIABILITY COVERAGE FORM
OCCURRENCE

SEXUAL OR PHYSICAL ABUSE OR MOLESTATION VICARIOUS LIABILITY COVERAGE FORM CLAIMS-
MADE COVERAGE

The section EMPLOYEE INDEMNIFICATION DEFENSE COVERAGE under SECTION | - COVERAGE,
ADDITIONAL POLICY BENEFITS is deleted and replaced with the following:

EMPLOYEE DEFENSE COVERAGE

We will also pay on your behalf “defense costs” for an “employee” who is alleged to be directly involved in
“abusive conduct” until such time as that individual is adjudicated to be a wrongdoer or enters a plea of no-
contest.
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PI-SO8-WA-1 (2/00)

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

WASHINGTON AMENDATORY ENDORSEMENT

This endorsement modifies insurance provided under the following:

SEXUAL OR PHYSICAL ABUSE OR MOLESTATION VICARIOUS LIABILITY COVERAGE FORM

1. Section |. Exclusion C. is deleted in its entirety.
2. Section IV, Condition 5. Premium Audit is deleted and replaced by the following:
5. Premium Audit
We will compute the Premiums for this Coverage Part in accordance with our rules and rates.
3. Section IV. Condition 8. Representations is deleted and replaced with the following:
6. Representations
By accepting this policy, the Insured agrees:
a. The statements in the Declarations are accurate and complete;
b. Those statements are based upon representations made by the Insureds to us; and

c. We have issued this policy in reliance upon your representations.

4, Section IV . 9. When We Do Not Renew is deleted and replaced by the following:
9. Cancellation

1. The first Named Insured shown in the Declarations may cancel this
policy by mailing or delivering to us advance written notice of cancellation.

2. We may cancel this policy by mailing or delivering to the first Named Insured written notice
of cancellation at least:

a. 10 days before the effective date of cancellation if we cancel for nonpayment of
premium; or

b. 45 days before the effective date of cancellation if we cancel for any other reason.

3. We will mail or deliver our notice to the first Named Insured's last mailing address known
to us.

4. Notice of cancellation will state the effective date of cancellation. The policy period will
end on that date.
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5. Notice of cancellation will state the actual reason for cancellation.

6. If this policy is cancelled, we will send the first Named Insured any premium refund due.
If we cancel, the refund will be pro rata. If the first Named Insured cancels, the refund may
be less than pro rata. The cancellation will be effective even if we have not made or
offered a refund.

7. If notice is mailed, proof of mailing will be sufficient proof of notice.
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PI-HS-003D (07/04)
PHILADELPHIA INDEMNITY INSURANCE COMPANY
HUMAN SERVICES ORGANIZATION PROFESSIONAL LIABILITY COVERAGE PART

DECLARATIONS
POLlC\EO. I;PK1968858 - - Effective Date: 0;7/2019 -
12:01 A.M. Standard Time
LIMITS OF INSURANCE
AGGREGATE LIMIT $ 3,000,000
EACH PROFESSIONAL INCIDENT LIMIT $ 1,000,000

BUSINESS DESCRIPTION

Form of Business: CORPORATION

Business Description: Non Profit Organization

PREMIUM: $ 2,758.00

FORMS AND ENDORSEMENTS (Other than Applicable Forms and Endorsements Shown Elsewhere in the Policy)

Forms and Endorsements Applying to this Coverage Part and Made Part of this Policy at Time of Issue:

SEE SCHEDULE

THESE DECLARATIONS ARE PART OF THE POLICY DECLARATIONS CONTAINING THE NAME OF THE INSURED AND THE POLICY PERIOD.

Includes Copyrighted Material of the Insurance Service Office, Inc Used with its Permission.
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Philadelphia Indemnity Insurance Company
Form Schedule — Professional Liability
Policy Number; PHPK1968858

Forms and Endorsements applying to this Coverage Part and made a part of this
policy at time of issue:

Form Edition Description

PI-HS-003D 0704 Human Services Org Professional Liability Cov Part Dec
PI-ARB-1 0403  Binding Arbltration

PI-HS-003 0704 Human Services Qrganization Professional Liability Cov
PI-HS-019 0315 Exclusion - Athletic Or Sports Participants

PI-HS-024 0418 Amendment Of Excl - Prescription/Nonprescription Drugs
PI-HS-WA-1 0904 Washington Changes
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P1-ARB-1 (4/03)

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY..

BINDING ARBITRATION

Wherever, used in this endorsement: 1) “we”, “us”, “our”, and “insurer’ mean the insurance company
which issued this policy; and 2) "you", "your”, “named insured”, “first named insured”, and “insured” mean
the Named Corporation, the Named Organization, Named Sponsor, Named Insured, or Insured stated in
the declarations page; and 3) “other insured(s)’ means all other persons or entities afforded coverage
under this policy.

This endorsement modifies coverage provided under the Coverage Part to which it is attached.

If we and the insured do not agree whether coverage is provided under this Coverage Part for a claim
made against the insured, then either party may make a written demand for arbitration.

When this demand is made, each party will select an arbitrator. The two arbitrators will select a third. If
they cannot agree within 30 days, either may request that selection be made by a judge of a court having
jurisdiction. Each party will:

1. Pay the expenses it incurs; and

2. Bear the expenses of the third arbitrator equally.
Unless both parties agree otherwise, arbitration will take place in the county in which the address shown

in the Declarations is located. Local rules of law as to procedure and evidence will apply. A decision
agreed to by two of the arbitrators will be binding.

All other terms of the policy remain unchanged.

Includes copyright material of the Insurance Services Office, Inc. used with its permission.
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HUMAN SERVICES ORGANIZATION PROFESSIONAL LIABILITY
COVERAGE FORM

Various provisions in this policy restrict coverage. Read
the entire policy carefully to determine rights, duties and
what is and is not covered.

Throughout this policy the words “you” and “your” refer to
the Named Insured shown in the Declarations, and any
other person or organization qualifying as a Named

Insured under this policy. The words "we", “us” and “our”
refer to the company providing this insurance.

The word “insured” means any person or organization
qualifying as such under SECTION Il — WHO IS AN
INSURED.

Other words and phrases that appear in quotation marks
have special meaning. Refer to SECTION V -
DEFINITIONS.

SECTION | - COVERAGE

HUMAN SERVICES ORGANIZATION
PROFESSIONAL LIABILITY

A. Insuring Agreement

1. We will pay those sums that the insured becomes
legally obligated to pay as "damages” arising out
of a "professional incident’ in the course of
performing professional services for, or on behalf
of, your human services organization to which this
insurance applies. We have the right and duty to
defend any “suit’ seeking those “damages’. We
may at our discretion investigate and settle any
“professional incident”, subject to SECTION IV -
CONDITION K, any claim or "suit”. But:

a. The amount we will pay for “damages” is
limited as described in SECTION Il — LIMITS
OF INSURANCE; and

b. Our right and duty to defend ends when we
have used up our applicable limit of insurance
in the payment of judgments or settlements.

No other obligation or liability to pay sums or
perform acts or services is covered unless
explicitly provided for under SUPPLEMENTARY
PAYMENTS set forth below.

2. This insurance applies to “"damages” only if:

a. The “damages” result from a “professional
incident” that takes place in the “coverage
territory”; and

b. The “professional incident” occurs during the
policy period.

B. Exclusions

This insurance does not apply to “damages”:

1.
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Expected or intended from the standpoint of the
insured.

For any actual or alleged breach of contract or
agreement. This exclusion does not apply to
liability for “damages” that the insured would have
in the absence of the contract or agreement.

Arising out of the operation of any hospital,
sanatorium, “medical clinic”, or any other medical
facility or laboratory.

Arising out of the ownership, maintenance, use or
entrustment to others of any aircraft, “auto”, or
watercraft owned or operated by or rented or
loaned to any insured. Use includes operation
and “loading or unloading”.

Arising out of the prescription, utilization,
furnishing, or dispensing of drugs or medical,
dental, or nursing supplies or appliances, except
as directed by a physician, physician assistant,
nurse, or a psychologist as permitted under state
law, and in the normal practice as a human
services organization provider.

Arising out of the professional services of any
psychiatrist.

However, with respect to you only, this exclusion
does not apply to services performed by a
psychiatrist so long as you have written
confirmation of malpractice insurance covering
such individual with limits of at least $1,000,000.

Arising out of the furnishing or failure to furnish
professional services by an attorney, architect,
engineer, accountant, real estate or investment
manager, physician,  dentist, anesthesiologist,
nurse anesthetist, nurse midwife, x-ray therapist,
radiologist, chiropodist, chiropractor, optometrist,
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10.

1.

or veterinarian.

However, with respect to you and your
“employees” only, this exclusion does not apply to
services performed by a physician,  dentist, or
optometrist, provided that all of the following
conditions are met:

a. Such professional is not your “employee” or
volunteer; and

b. You have current written confirmation of
malpractice  insurance  covering  such
professional with limits of at least $1,000,000.

Arising out of membership in a formal
accreditation or similar professional board or
committee or any hospital or professional society.

Arising out of injury to any insured, or any
consequential injury to the spouse, child, parent,
brother or sister of that insured.

This exclusion applies:

a. Whether the insured may be liable as an
employer or in any other capacity; and

b. To any obligation to share “"damages” with or
repay someone else who must pay "damages”
because of the injury.

Arising out of any obligation of the insured under a
workers compensation, disability benefits or
unemployment compensation law or any similar
law.

Arising out of any claim made by:
a. A person because of any:
(1) Refusal to employ that person;

(2) Termination of that person’s employment;
or

(3) Employment-related practices, policies,
acts or omissions, such as coercion,
demotion, evaluation, reassignment,
discipline, defamation, harassment,
humiliation or discrimination directed at
that person; or

b. The spouse, child, parent, brother or sister of
that person as a consequence of any
“damages” or injury to that person at whom

Page 2 of 9
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any of the employment-related practices
described in paragraphs (1), (2), or (3) above
is directed.

This exclusion applies:

(1) Whether the insured may be liable as an
employer or in any other capacity; and

(2) To any obligation to share “damages’
with or repay someone else who must
pay “damages”.

12. Arising out of “advertising injury” or “personal

injury”.

However, this exclusion does not apply to
“personal injury" when the offense is directly
resulting from a “professional incident” and the
“personal injury” does not arise out of:

a. Oral or written publication of material, if done
by or at the direction of the insured with
knowledge of its falsity;

b. Oral or written publication of material, whose
first publication took place before the
beginning of the policy period; or

c. The willful violation of a penal statute or
ordinance committed by or with the consent
of the insured.

13. Arising out of damage to property:

a. Owned, occupied or used by any insured;

b. Rented to, in the care, custody or control of,
or over which physical control is being
exercised for any purpose by any insured,

c. Which is or was in the possession of any
insured or any person acting on behalf of
any insured; or

d. That is real property on which you or any
contractors or subcontractors  working
directly or indirectly on your behalf are or
were performing operations.

14. Arising out of any:

a. ‘“Pollution hazard”;

b. “Nuclear hazard”;

includes copyright material of the insurance Services Office, Inc. used with its permission.
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15.

16.

17.

18.

19.

20.

21.

22.

23.

c. “Asbestos hazard”; or
d, “Lead hazard",
Arising out of actual or alleged discrimination.

Arising out of unfair competition or violation of any
anti-trust laws.

Arising out of the inability or failure of the insured
or others to collect or pay money.

Arising out of an insured gaining any personal
profit or advantage to which they are not legally
entitled.

Arising out of liability under the Employment
Retirement Income Security Act of 1974 and any
amendments to that law, or any similar federal or
state law.

Arising out of any criminal, dishonest, fraudulent
or malicious act or omission. This exclusion does
not apply to any insured who did not:

a. Personally participate in committing any such
act; or

b. Remain passive after having personal
knowledge of any such act or omission.

Arising out of any claim made or “suit” brought
against an insured by another insured.

Arising out of acts, errors or omissions of a
managerial or administrative nature.

Arising out of:

a. The actual or threatened physical or sexual
abuse or molestation by anyone of any person
while in the care, custody or control of any
insured; or

b. The negligent:

(1) employment;
(2) investigation;

(3) supervision;

(4) reporting to the proper authorities, or
failure to so report; or

(5) retention

P1-HS-003 (07/04)

of a person for whom any insured is or ever
was legally responsible and whose conduct
would be excluded by a. above.

The negligent failure to provide professional
services or neglect of the therapeutic needs of
a client, patient or other person because of the
conduct which would be excluded by
paragraph a. above.

SUPPLEMENTARY PAYMENTS

A. We will pay, with respect to any claim or “suit” we
defend:

1.

2.

All expenses we incur including defense costs.

The cost of bonds to release attachments, but
only for bond amounts within the applicable
limit of insurance. We do not have to furnish
these bonds.

All reasonable expenses incurred by the
insured at our request to assist us in the
investigation or defense of the claim or “suit”,
including actual loss of earnings up to $750 a
day because of time off from work.

All costs taxed against the insured in the
“suit”.

Prejudgment interest awarded against the
insured on that part of the judgment we pay. If
we make an offer to pay the applicable limit of
insurance, we will not pay any prejudgment
interest based on that period of time after the
offer.

All interest on the full amount of any judgment
that accrues after entry of the judgment and
before we have paid, offered to pay, or
deposited in court the part of the judgment
that is within the applicable limit of insurance.

B. We will reimburse you for reasonable legal services
charged by a lawyer we agree to and other expenses
you may incur in the investigation and defense of
"disciplinary proceeding(s)" brought against you arising
out of a ‘“professional incident’ that is otherwise
covered by this policy. This Coverage is limited to
$100,000 per “professional incident”.

C. We will reimburse you for reasonable legal services
charged by a lawyer we agree to and other expenses
you may incur arising out of any act or omission in the
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furnishing or failure to furnish services as a formal
accreditation, standards review or similar board. This
Coverage is limited to $100,000 par incident

No person or organization is an insured with respect to
tha conduct of any currant ar past partnership or jaint
venture that is not shown as a Named Insured in the
These payments will not reduce the limits of insurance. Declarations.

SECTION Il - WHO IS AN INSURED SECTION Ill - LIMITS OF INSURANCE

A. You are an insured. Your “executive officers” and A. The Limits of Insurance shown in the Declarations and

directors are insureds, but only with respect to their
duties as your officers or directors.

Each of the following is also an insured:

1. Your medical directors, board members and
administrators, but only while acting within the
scope of and during the course of their duties as
such. Such duties do not include the furnishing or
failure to furnish professional services of any
physician or psychiatrist in the treatment of a
patient.

2. Your “employees”, other than your “executive
officers”, but only for acts within the scope of their
employment by you or while performing duties
related to the conduct of your organization.

3. Your volunteers, but only for acts within the scope
of their duties related to the conduct of your
organization.

4. Students in training, but only for acts within the
scope of their duties related to the conduct of your
organization.

5. Any social workers andfor case managers, but
only for acts within the scope of their duties related
to the conduct of your organization.

6. Any organization you newly acquire or form, other
than a partnership or joint venture, and over which
you maintain ownership or majority interest, will be
deemed to be a Named Insured if there is no other
similar insurance available to that organization.

However:

a. Coverage under this provision is afforded only
until the 90™ day after you acquire or form the
organization or the end of the policy period,
whichever is earlier; and

b. Professional Liability Coverage does not apply
to a “professional incident” that occurred
before you acquired or formed the
organization.
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the rules below fix the most we will pay regardless of
the number of:

1. Insureds;
2. Claims made or “suits” brought; or

3. Persons or organizations making claims or
bringing “suits”.

The Aggregate Limit is the most we will pay for all
“damages” to which this insurance applies.

C. Subject to B. above, the Each Professional Incident

Limit is the most we will pay for the sum of all
“‘damages” arising out of any one “professional
incident” to which this insurance applies.

The Limits of Insurance of this Coverage Part apply
separately to each consecutive annual period and to
any remaining period of less than 12 months, starting
with the beginning of the policy period shown in the
Declarations, unless the policy period is extended after
issuance for an additional period of less than 12
months. In that case, the additional period will be
deemed part of the last preceding period for purposes
of determining the Limits of Insurance.

SECTION IV - CONDITIONS

A. Bankruptcy

Bankruptcy or insolvency of the insured or of the
insured's estate will not relieve us of our obligations
under this Coverage Part.

. Your Authority And Duties

The first Named Insured shown in the Declarations
agrees to act on behalf of all insureds with respect to
cancellation, notice of any “professional incident” claim
or “suit’, payment or return of any premium, or
consent to a claim settlement that we recommend.
Each insured, by accepting this insurance, agrees to:

1. Have the first Named Insured act for them in such
matters; and

Includes copyright material of the Insurance Services Office, Inc. used with its permission.
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2. Promptly notify the first Named Insured, in writing,
of any “professional incident” which may result in a
claim, or any claim or “suit” brought against them.

C. Duties In The Event Of Professional Incident,

Claim Or Suit

1. You must see to it that we are notified as soon
as practicable of a “professional incident” which
may result in a claim. To the extent possible,
notice should include:

a. All  available information about the
circumstances concerning the “professional
incident” including:

(1) How, when and where it took place; and

(2) The names and addresses of any
witnesses and persons seeking
“damages”; and

b. What claim you think may result.

However, even when you notify us of a
“professional incident”, this does not relieve you of
your obligation to also notify us of any resulting
claim or "suit”.

2. If a claim is made or “suit” is brought against any
insured, you must:

a. Immediately record the specifics of the claim
or “suit” and the date received; and

b. Notify us as soon as practicable.

You must see to it that we receive written notice of
the claim or “suit” as soon as practicable.

3. You and any other involved insured must:

a. Immediately send us copies of any demands,
notices, summonses or legal papers received
in connection with the claim or “suit”,

b. Authorize us to obtain records and other
information,

c. Cooperate with us in the investigation,
settlement or defense of the claim or “suit”;

d. Assist us, upon our request in the
enforcement of any right against any person
or organization which may be liable to the
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insured because of injury or damage to which
this insurance may also apply; and

e. In no way jeopardize our rights after a
“professional incident”.

4. No insureds will, except at their own cost,
voluntarily make a payment, assume any
obligation, or incur any expense, other than for
first aid, without our consent.

D. Legal Action Against Us

No person or organization has a right under this
Coverage Part:

1. To join us as a party or otherwise bring us into a
“suit” asking for “damages” from an insured; or

2. To sue us on this Coverage Part unless all of its
terms have been fully complied with.

A person or organization may sue us to recover on an
agreed settlement or on a final judgment against an
insured obtained after an actual trial; but we will not be
liable for “damages” that are not payable under the
terms of this Coverage Part or that are in excess of
the applicable limit of insurance. An agreed
settlement means a settlement and release of liability
signed by us, the insured and the claimant or the
claimant’s legal representative.

Other Insurance

If other valid and collectible insurance is available to
the insured for a loss we cover under this Coverage
Part, our obligations are limited as follows:

1. Primary Insurance

This insurance is primary except when 2. below
applies. If this insurance is primary, our
obligations are not affected unless any of the other
insurance is also primary. Then, we will share
with all that other insurance by the method
described in 3. below.

2. Excess Insurance

This insurance is excess over any of the other
insurance, whether primary, excess, contingent or
on any other basis if:

a. Your ‘employee’ or volunteer has other
insurance covering his or her professional
liability.

Includes copyright material of the Insurance Services Office, Inc. used with its permission.



DocusSign Envelope ID: 8D9B6852-ADB3-4B20-9D22-CE19F64AAFA8

b. You have purchased insurance from a
company other than us or a company affiliated
with us which is more specific than this
insurance.

When this insurance is excess, we will have no
duty to defend any claim or “suit’ that any other
insurer has a duty to defend. If no other insurer
defends, we will undertake to do so, but we will be
entitled to the insured's rights against all those
other insurers.

When this insurance is excess over other
insurance, we will pay only our share of the
amount of the loss, if any, that exceeds the sum
of:

a. The total amount that all such other insurance
would pay for the loss in the absence of this
insurance; and

b. The total of all deductible and self-insured
amounts under all that other insurance.

We will share the remaining loss, if any, with any
other insurance that is not described in this
Excess Insurance provision and was not bought
specifically to apply in excess of the Limits of
Insurance shown in the Declarations of this
Coverage Part.

Method of Sharing

If all of the other insurance permits contribution by
equal shares, we will follow this method also.
Under this approach each insurer contributes
equal amounts until it has paid its applicable limit
of insurance or none of the loss remains,
whichever comes first.

If the other insurance does not permit contribution
by equal shares, we will continue by limits. Under
this method, each insurer's share is based on the
ratio of its applicable limit of insurance to the total
applicable limits of insurance of all insurers.

F. Premium Audit

1.

We will compute all premiums for this Coverage
Part in accordance with our rules and rates.

Premium shown in this Coverage Part as advance
premium is a deposit premium only. At the close
of each audit period we have the right to compute
the earned premium for that period.  Audit
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premiums are due and payable on notice to the
first Named Insured. If the sum of the advance
and audit premiums paid for the policy period is
greater than the earned premium, we will return
the excess to the first Named Insured.

3. The first Named Insured must keep records of the
information we need for premium computation,
and send us copies at such times as we may
request.

G. Representations

By accepting this policy, you agree:

1. The statements in the Declarations are accurate
and complete;

2. Those statements are based upon representations
you made to us; and

3. We have issued this policy in reliance upon your
representations.

. Separation Of Insureds

Except with respect to the Limits of Insurance, and any
rights or duties specifically assigned in this Coverage
Part to the first Named Insured, this insurance applies:

1. As if each Named Insured were the only Named
Insured; and

2. Separately to each insured against whom claim is
made or “suit” is brought.

Transfer of Rights Of Recovery Against Others To
Us

If the insured has rights to recover all or part of any
payment we have made under this Coverage Par,
those rights are transferred to us. The insured must
do nothing after loss to impair them. At our request,
the insured will bring “suit” or transfer those rights to
us and help us enforce them.

Governmental Immunity

If you are a public institution, you may be entitled to
Governmental Immunity. This Coverage Part does not
constitute a waiver of any charitable or governmental
immunity to which you are entitled.

K. Settlement

If the first Named Insured refuses to consent, within a

Includes copyright material of the Insurance Services Office, Inc. used with its permission.
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reasonable period of time, to any settlement offer we
recommend and elects to contest the claim or
continue any legal proceedings in connection with
such claim then, subject to the provisions of SECTION
Ill - LIMITS OF INSURANCE, our liability for the claim
will not exceed the amount for which the claim could
have been settled, plus the cost of defense incurred by
us up to the date of such refusal.

Two or More Coverage Parts Or Policies Issued
By Us

It is our stated intention that the various coverage
parts or policy issued to you by us, or any company
affiliated with us, do not provide any duplication or
overlap of coverage for the same claim or “suit”. If this
policy and any other coverage part or policy issued to
you by us, or any company affiliated with us, apply to
the same “professional incident”, occurrence, offense,
wrongful act, accident or loss, the maximum Limit of
Insurance under all such coverage parts or policies
combined shall not exceed the highest applicable Limit
of Insurance under any one coverage part or policy.

This condition does not apply to any Excess or
Umbrella Policy issued by us specifically to apply as
excess insurance over this policy.

. When We Do Not Renew

If we decide not to renew this Coverage Part, we will
mail or deliver to the first Named Insured shown in the
Declarations written notice of the nonrenewal not less
than 30 days before the expiration date.

If notice is mailed, proof of mailing will be sufficient
proof of notice.

SECTION V — DEFINITIONS

“Advertising injury” means injury arising out of one
or more of the following offenses committed in the
course of advertising your goods, products or services:

1. Oral or written publication of material that slanders
or libels a person or organization or disparages a
person's or organization's goods, products or
services;

2. Oral or written publication of material that violates
a person'’s right of privacy;

3. Misappropriation of advertising ideas or style of
doing business; or

4. Infringement of copyright, title or slogan.
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“Asbestos hazard” means:

1. a. Inhaling, ingesting or prolonged physical
exposure to asbestos or goods or products
containing asbestos;

b. The use of asbestos in constructing or
manufacturing any good, product or structure,

¢. The removal of asbestos from any good,
product or structure;

d. Any request, demand or order for the removal
of asbestos from any good, product or
structure; or

e. The manufacture, sale, transportation, storage
or disposal of asbestos or goods or products
containing asbestos.

2. The investigation, settlement or defense of any
claim, “suit’, proceeding, "damages’, loss, cost or
expense excluded by 1. above.

“Auto” means a land motor vehicle, trailer or
semitrailer designed for travel on public roads,
including any attached machinery or equipment.
“Coverage territory” means:

1. The United States of America (including its
territories and possessions), Puerto Rico, and
Canada;

2. All parts of the world if:

a. The injury or damage arises out of the
activities of a person whose home is in the
territory described in 1. above, but is away for
a short time on your business; and

b. The insured’s responsibility to pay “damages”
is determined in a “suit” on the merits in the

territory described in 1. above or in a
settlement we agree to.

“Damages” means a monetary:
1. Judgment;

2. Award; or

3. Settlement,

Includes copyright material of the Insurance Services Office, Inc. used with its permission.
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but does not include fines, sanctions, penalties,
punitive or exemplary damages or the multiple portion
of any damages.

“Disciplinary proceedings” means any proceeding
brought against you by a state regulatory or
disciplinary official or agency to investigate charges
alleging professional misconduct.

. “Employee” includes a “leased worker”. “Employee”
does not include a “temporary worker”.

“Executive officer” means a person holding any of
the officer positions created by your charter,
constitution, by-laws, or any other similar governing
document.

“Lead hazard” means:

1. a. Exposure to or existence of lead, paint
containing lead, or any other material or
substance containing lead; or

b. Manufacture, distribution, sale, resale,
rebranding, installation, repair, removal,
encapsulation, abatement, replacement, or
handling of lead, paint containing lead, or any
other material or substance containing lead;

whether or not the lead is or was at any time
airborne as a particulate, contained in a
product ingested, inhaled, transmitted in any
faction, or found in any form whatsoever.

2. a. Any testing for, monitoring, cleaning up,
removing, abating, containing, treating or
neutralizing lead, paint containing lead, or any
other substance or material containing lead, or
in any way responding to or assessing the
effects of lead; or

b. Any request, demand, or order to test for,
monitor, clean up, remove, abate, contain,
treat or neutralize lead, paint containing lead,
or any other substance or material containing
lead, or in any way respond to or assess the
effects of lead.

3. The investigation, settlement, or defense of any
claim, "suit”, proceeding, "damages”, loss, cost or
expense excluded by 1. and 2. above.

“Leased worker” means a person leased to you by a
labor leasing firm under an agreement between you
and the labor leasing firm, to perform duties related to
the conduct of your business. “Leased worker" does

0.
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not include a “temporary worker”.

“Loading or unloading” means the handling of
property:

1. After it is moved from the place where it is
accepted for movement into or onto an aircratft,
watercraft or “auto”;

2. While it is in or on an aircraft, watercraft or “auto”;
or

3. While it is being moved from an aircraft, watercraft
or “auto” to the place where it is finally delivered;

but “loading or unloading” does not include the
movement of property by means of a mechanical
device, other than a hand truck, that is not attached to
the aircraft, watercraft or “auto”.

“Medical clinic” means any medical facility open to
the general public. A medical clinic does not include
facilities operated for the sole treatment of your
consumers, for whom you provide professional
services.

“Nuclear hazard” means the existence of any nuclear
reactor or device, nuclear waste storage or disposal
site or any other nuclear facility, or the transportation
of nuclear material, or the hazardous properties of
nuclear material.

“Personal injury” means injury, other than bodily
injury, arising out of one or more of the following
offenses:

1. False arrest, detention or imprisonment;

2. Malicious prosecution,

3. The wrongful eviction from, wrongful entry into, or
invasion of the right of private occupancy of a
room, dwelling or premises that a person occupies
by or on behalf of its owner, landlord or lessor,

4. Oral or written publication of material that slanders
or libels a person or organization or disparages a
person's or organization's goods, products or
services; or

5. Oral or written publication of material that violates
a person’s right of privacy.

“Pollution hazard” means:

1. Any actual, alleged or threatened emission,
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discharge, dispersal, seepage, mitigation, release
or escape of pollutants at any time; or

a. Any clean up of pollutants; or

b. Any request, demand or order for any clean
up of pollutants.

2. The investigation, settlement or defense of any
claim, “suit”, proceeding, “damages”, loss, cost or
expense excluded by 1. above.

Pollutants include any noise, solid, semi-solid, liquid,
gaseous or thermal irritant or contaminant, including
smoke, vapor, soot, fumes, mists, acids, alkalis,
chemicals, biological and etiologic agents or materials,
electromagnetic or ionizing radiation and energy,
genetically  engineered  materials, teratogenic,
carcinogenic and mutagenic materials, waste and any
other irritant or contaminant.

Waste includes any materials to be disposed,
recycled, reconditioned or reclaimed.

Clean wup of includes monitoring, removal,
containment, treatment, detoxification or neutralization
of, testing for or response in any way to, or
assessment of the effects of pollutants.

“professional incident” means any actual or alleged
negligent:

a. Act,
b. Error; or
¢. Omission

in the actual rendering of professional services to
others, including counseling services, in your
capacity as a human services organization.
Professional services include the furnishing of
food, beverages, medications or appliances in
connection therewith.

Any or all ‘professional incidents” arising from
interrelated or series of acts, errors or omissions shall
be deemed to be one "professional incident” taking
place at the time of the earliest “professional incident”.

“Suit” means a civil proceeding in which "damages”
are claimed and to which this insurance applies. “Suit”
also includes:

1. An arbitration proceeding in which such
“damages” are claimed and to which you must
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submit or do submit with our consent; or

2. Any other alternative dispute resolution
proceeding in which such “damages” are clamed
and to which you submit with our consent.

“Temporary worker” means a person who is
furnished to you to substitute for a permanent
“employee” on leave or to meet seasonal or short-term
workload conditions.

Includes copyright material of the Insurance Services Office, Inc. used with its permission.
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

EXCLUSION — ATHLETIC OR SPORTS PARTICIPANTS

This endorsement modifies insurance provided under the following:

HUMAN SERVICES ORGANIZATION PROFESSIONAL LIABILITY COVERAGE FORM
HUMAN SERVICES ORGANIZATION PROFESSIONAL LIABILITY CLAIMS-MADE COVERAGE
FORM

This insurance does not apply to any claim or “suit” seeking damages for “bodily injury” or “property
damage” alleged to have been sustained by any person while practicing for, participating in, managing,
organizing, officiating or monitoring any recreational, competitive or charitable sports, athletic or other
event, activity, contest, exhibition, or program.

For the purpose of this endorsement:

“Bodily injury” means bodily injury, sickness or disease sustained by a person, including death resulting
from any of these at any time as well as includes mental and/or emotional distress and injury.

“Property Damage” means:
a. Physical injury to tangible property, including all resulting loss of use of that property. All such
loss of use shall be deemed to occur at the time of the physical injury that caused it; or
b. Loss of use of tangible property that is not physically injured. All such loss of use shall be
deemed to occur at the time of the “occurrence” that caused it.

Page 1 of 1
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Philadelphia Indemnity Insurance Company
PI-HS-024 (04/18)

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

AMENDMENT OF EXCLUSION - PRESCRIPTION/ NONPRESCRIPTION
DRUGS, SUPPLIES OR APPLIANCES

This endorsement modifies insurance provided under the following:

HUMAN SERVICES ORGANIZATION PROFESSIONAL LIABILITY COVERAGE FORM
HUMAN SERVICES ORGANIZATION PROFESSIONAL LIABILITY CLAIMS-MADE COVERAGE
FORM

SECTION | - COVERAGE, B. Exclusions, Paragraph 5. is deleted in its entirety and replaced with the
following:

5. Arising out of the prescription, utilization, furnishing, or dispensing of drugs or medical, dental, or
nursing supplies or appliances, except:

a. as directed by a physician, physician assistant, nurse, or a psychologist as permitted under
state law, and in the normal practice as a human services organization provider,

b. the dispensing of the drug Naloxone (or reasonably equivalent drug) used in response to an
opioid overdose as permitted by applicable state or federal law, or

c. the dispensing of nonprescription drugs.

PI-HS-024 (04/18)
Page 1 of 1
Includes copyrighted material of Insurance Services Office, Inc., with permission.
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PI-HS-WA-1 (09/04)

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

WASHINGTON CHANGES

This endorsement modifies insurance provided under the following:

HUMAN SERVICES ORGANIZATION PROFESSIONAL LIABILITY COVERAGE FORM

HUMAN SERVICES ORGANIZATION PROFESSIONAL LIABILITY CLAIMS MADE
COVERAGE FORM .

1. Subparagraph 5, of subsection B. Exclusions of Section | - Coverage, is hereby revised as
follows:

5. Arising out of the prescription, utilization, furnishing, or dispensing of drugs or medical, dental,
or nursing supplies or appliances, except as directed by a physician, physician assistant,
nurse practitioner, or a psychologist as permitted under state law, and in the normal practice
as a human services organization provider.

2. Paragraph M. When We Do Not Renew of Section IV - Conditions is deleted and replaced by the
following:

M. When We Do Not Renew.
If we decide not to renew this Coverage Part, we will mail or deliver to the first Named
Insured showed in the Declarations written notice of the nonrenewal, which includes the

reasons for nonrenewal, not less than 45 days before the expiration date.

If notice is mailed, proof of mailing will be sufficient proof of notice.

Includes copyright material of the Insurance Services Office, Inc. used with its permission.
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PI-GLD-HS (10/11)

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

GENERAL LIABILITY DELUXE ENDORSEMENT:
HUMAN SERVICES

This endorsement modifies insurance provided under the following:

COMMERCIAL GENERAL LIABILITY COVERAGE

It is understood and agreed that the following extensions only apply in the event that no other specific coverage for
the indicated loss exposure is provided under this policy. If such specific coverage applies, the terms, conditions and
limits of that coverage are the sole and exclusive coverage applicable under this policy, unless otherwise noted on

this endorsement. The following is a summary of the Limits of Insurance and additional coverages provided by this
endorsement. For complete details on specific coverages, consult the policy contract wording.

Coverage Applicable Limit of Insurance Page #
Extended Property Damage Included 2
Limited Rental Lease Agreement Contractual Liability $50,000 limit 2
Non-Owned Watercraft Less than 58 feet 2
Damage to Property You Own, Rent, or Occupy $30,000 limit 2
Damage to Premises Rented to You $1,000,000 3
HIPAA Clarification 4
Medical Payments $20,000 5
Medical Payments — Extended Reporting Period 3 years 5
Athletic Activities Amended 5
Supplementary Payments — Bail Bonds $5,000 5
Supplementary Payment — Loss of Earnings $1,000 per day 5
Employee Indemnification Defense Coverage $25,000 5
Key and Lock Replacement — Janitorial Services Client Coverage $10,000 limit 6
Additional Insured — Newly Acquired Time Period Amended 6
Additional Insured — Medical Directors and Administrators Included 7
Additional Insured — Managers and Supervisors (with Fellow Included 7
Employee Coverage)

Additional Insured — Broadened Named Insured Included 7
Additional Insured — Funding Source Included 7
Additional Insured — Home Care Providers Included 7
Additional Insured — Managers, Landlords, or Lessors of Premises Included 7
Additional Insured — Lessor of Leased Equipment Included 7
Additional Insured — Grantor of Permits Included 8
Additional Insured — Vendor Included 8
Additional Insured — Franchisor Included 9
Additional Insured — When Required by Contract Included 9
Additional Insured — Owners, Lessees, or Contractors Included 9
Additional Insured — State or Political Subdivisions Included 10

Page 1 of 12
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Duties in the Event of Occurrence, Claim or Suit Included 10
Unintentional Failure to Disclose Hazards Included 10
Transfer of Rights of Recovery Against Others To Us Clarification 10
Liberalization Included 11
Bodily Injury — includes Mental Anguish Included 11
Personal and Advertising Injury — includes Abuse of Process, Included 11
Discrimination

A. Extended Property Damage

SECTION | - COVERAGES, COVERAGE A BODILY INJURY AND PROPERTY DAMAGE
LIABILITY, Subsection 2. Exclusions, Paragraph a. is deleted in its entirety and replaced by the
following:

a. Expected or Intended Injury

“Bodily injury” or property damage” expected or intended from the standpoint of the insured.
This exclusion does not apply to “bodily injury” or “property damage” resulting from the use of
reasonable force to protect persons or property.

B. Limited Rental Lease Agreement Contractual Liability

SECTION | - COVERAGES, COVERAGE A. BODILY INJURY AND PROPERTY DAMAGE
LIABILITY, Subsection 2. Exclusions, Paragraph b. Contractual Liability is amended to include the

following:

(3) Based on the named insured's request at the time of claim, we agree to indemnify the
named insured for their liability assumed in a contract or agreement regarding the rental
or lease of a premises on behalf of their client, up to $50,000. This coverage extension
only applies to rental lease agreements. This coverage is excess over any renter's
liability insurance of the client.

C. Non-Owned Watercraft

SECTION | - COVERAGES, COVERAGE A BODILY INJURY AND PROPERTY DAMAGE
LIABILITY, Subsection 2. Exclusions, Paragraph g. (2) is deleted in its entirety and replaced by the
following:

(2) A watercraft you do not own that is:

(a) Less than 58 feet long; and

(b) Not being used to carry persons or property for a charge;
This provision applies to any person, who with your consent, either uses or is responsible for
the use of a watercraft. This insurance is excess over any other valid and collectible
insurance available to the insured whether primary, excess or contingent.

D. Damage to Property You Own, Rent or Occupy
SECTION | - COVERAGES, COVERAGE A BODILY INJURY AND PROPERTY DAMAGE
Page 2 of 12

Includes copyrighted material of Insurance Services Office, Inc., with its permission.
© 2011 Philadelphia Indemnity Insurance Company



DocusSign Envelope ID: 8D9B6852-ADB3-4B20-9D22-CE19F64AAFA8

PI-GLD-HS (10/11)

LIABILITY, Subsection 2. Exclusions, Paragraph j. Damage to Property, ltem (1) is deleted in its
entirety and replaced with the following:

(1) Property you own, rent, or occupy, including any costs or expenses incurred by you, or
any other person, organization or entity, for repair, replacement, enhancement,
restoration or maintenance of such property for any reason, including prevention of injury
to a person or damage to another's property, unless the damage to property is caused by
your client, up to a $30,000 limit. A client is defined as a person under your direct care
and supervision.

E. Damage to Premises Rented to You

1.

If damage by fire to premises rented to you is not otherwise excluded from this Coverage Part,
the word “fire” is changed to “fire, lightning, explosion, smoke, or leakage from automatic fire
protective systems" where it appears in:

a. The last paragraph of SECTION | - COVERAGES, COVERAGE A BODILY INJURY AND
PROPERTY DAMAGE LIABILITY, Subsection 2. Exclusions; is deleted in its entirety and
replaced by the following:

Exclusions c. through n. do not apply to damage by fire, lightning, explosion, smoke, or
leakage from automatic fire protective systems to premises while rented to you or
temporarily occupied by you with permission of the owner. A separate limit of insurance
applies to this coverage as described in SECTION Ill - LIMITS OF INSURANCE.

b. SECTION lll - LIMITS OF INSURANCE, Paragraph 6. is deleted in its entirety and replaced
by the following:

Subject to Paragraph 5. above, the Damage To Premises Rented To You Limit is the
most we will pay under Coverage A for damages because of "property damage" to any
one premises, while rented to you, or in the case of damage by fire, lightning, explosion,
smoke, or leakage from automatic fire protective systems while rented to you or
temporarily occupied by you with permission of the owner.

¢. SECTION V — DEFINITIONS, Paragraph 9.a., is deleted in its entirety and replaced by the
following:

A contract for a lease of premises. However, that portion of the contract for a lease of
premises that indemnifies any person or organization for damage by fire, lightning,
explosion, smoke, or leakage from automatic fire protective systems to premises while
rented to you or temporarily occupied by you with permission of the owner is not an
"insured contract";

SECTION IV — COMMERCIAL GENERAL LIABILITY CONDITIONS, Subsection 4. Other
Insurance, Paragraph b. Excess Insurance, (1) (a) (ii) is deleted in its entirety and replaced by
the following:

That is insurance for fire, lightning, explosion, smoke, or leakage from automatic fire
protective systems for premises rented to you or temporarily occupied by you with permission
of the owner;

The Damage To Premises Rented To You Limit section of the Declarations is amended to the
greater of:
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a. $1,000,000; or

b. The amount shown in the Declarations as the Damage to Premises Rented to You Limit.
This is the most we will pay for all damage proximately caused by the same event, whether such
damage results from fire, lightning, explosion, smoke, or leaks from automatic fire protective
systems or any combination thereof.

F. HIPAA

SECTION | - COVERAGES, COVERAGE B PERSONAL AND ADVERTISING INJURY LIABILITY,
is amended as follows:

1. Paragraph 1. Insuring Agreement is amended to include the following:

We will pay those sums that the insured becomes legally obligated to pay as damages because
of a “violation(s)" of the Health Insurance Portability and Accountability Act (HIPAA). We have
the right and the duty to defend the insured against any “suit,” “investigation,” or “civil proceeding”
seeking these damages. However, we will have no duty to defend the insured against any “suit”
seeking damages, “investigation,” or “civil proceeding” to which this insurance does not apply.
2. Paragraph 2. Exclusions is amended to include the following additional exclusions:
This insurance does not apply to:
a. Intentional, Willful, or Deliberate Violations
Any willful, intentional, or deliberate “violation(s)" by any insured.
b. Criminal Acts
Any "violation” which results in any criminal penalties under the HIPAA.
c. Other Remedies
Any remedy other than monetary damages for penalties assessed.
d. Compliance Reviews or Audits
Any compliance reviews by the Department of Health and Human Services.

3. SECTION V — DEFINITIONS is amended to include the following additional definitions:

a. “Civil proceeding” means an action by the Department of Health and Human Services (HHS)
arising out of “violations.”

b. “Investigation” means an examination of an actual or alleged "violation(s)" by HHS. However,
“investigation” does not include a Compliance Review.

c. "Violation” means the actual or alleged failure to comply with the regulations included in the
HIPAA.
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G. Medical Payments — Limit Increased to $20,000, Extended Reporting Period
If COVERAGE C MEDICAL PAYMENTS is not otherwise excluded from this Coverage Part:

1. The Medical Expense Limit is changed subject to all of the terms of SECTION Ill - LIMITS OF
INSURANCE to the greater of:

a. $20,000; or
b. The Medical Expense Limit shown in the Declarations of this Coverage Part.

2. SECTION | - COVERAGE, COVERAGE C MEDICAL PAYMENTS, Subsection 1. Insuring
Agreement, a. (3) (b) is deleted in its entirety and replaced by the following:

(b) The expenses are incurred and reported to us within three years of the date of the
accident.

H. Athletic Activities

SECTION | - COVERAGES, COVERAGE C MEDICAL PAYMENTS, Subsection 2. Exclusions,
Paragraph e. Athletic Activities is deleted in its entirety and replaced with the following:

e. Athletic Activities
To a person injured while taking part in athletics.
I. Supplementary Payments

SECTION | - COVERAGES, SUPPLEMENTARY PAYMENTS - COVERAGE A AND B are
amended as follows:

1. b. is deleted in its entirety and replaced by the following:

1. b. Up to $5000 for cost of bail bonds required because of accidents or traffic law violations
arising out of the use of any vehicle to which the Bodily Injury Liability Coverage applies. We
do not have to furnish these.

1.d. is deleted in its entirety and replaced by the following:

1. d. Allreasonable expenses incurred by the insured at our request to assist us in the
investigation or defense of the claim or "suit", including actual loss of earnings up to $1,000 a
day because of time off from work.

J. Employee Indemnification Defense Coverage

SECTION | - COVERAGES, SUPPLEMENTARY PAYMENTS — COVERAGES A AND B the
following is added:

We will pay, on your behalf, defense costs incurred by an “employee” in a criminal proceeding
occurring in the course of employment.

The most we will pay for any “employee” who is alleged to be directly involved in a criminal
proceeding is $25,000 regardless of the numbers of “employees,” claims or “suits” brought or
persons or organizations making claims or bringing “suits.
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K. Key and Lock Replacement — Janitorial Services Client Coverage

SECTION | - COVERAGES, SUPPLEMENTARY PAYMENTS - COVERAGES A AND B is
amended to include the following:

We will pay for the cost to replace keys and locks at the “clients” premises due to theft or other
loss to keys entrusted to you by your “client,” up to a $10,000 limit per occurrence and $10,000
policy aggregate.

We will not pay for loss or damage resulting from theft or any other dishonest or criminal act that
you or any of your partners, members, officers, “employees”, “managers”, directors, trustees,
authorized representatives or any one to whom you entrust the keys of a “client” for any

purpose commit, whether acting alone or in collusion with other persons.

The following, when used on this coverage, are defined as follows:

a.

C.

"Client" means an individual, company or organization with whom you have a written contract
or work order for your services for a described premises and have billed for your services.

"Employee" means:
(1) Any natural person:

(a) While in your service or for 30 days after termination of service;

(b) Who you compensate directly by salary, wages or commissions; and

(¢) Who you have the right to direct and control while performing services for you; or
(2) Any natural person who is furnished temporarily to you:

(a) To substitute for a permanent "employee" as defined in Paragraph (1) above, who is
on leave; or

(b) To meet seasonal or short-term workload conditions;
while that person is subject to your direction and control and performing services for you.
(3) "Employee" does not mean:
(a) Any agent, broker, person leased to you by a labor leasing firm, factor, commission
merchant, consignee, independent contractor or representative of the same general

character; or

(b) Any "manager," director or trustee except while performing acts coming within the
scope of the usual duties of an "employee."

"Manager" means a person serving in a directorial capacity for a limited liability company.

L. Additional Insureds

SECTION Il - WHO IS AN INSURED is amended as follows:

1. If coverage for newly acquired or formed organizations is not otherwise excluded from this
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Coverage Part, Paragraph 3.a. is deleted in its entirely and replaced by the following:

a.

Coverage under this provision is afforded until the end of the policy period.

2. Each of the following is also an insured:

Medical Directors and Administrators — Your medical directors and administrators, but
only while acting within the scope of and during the course of their duties as such. Such
duties do not include the furnishing or failure to furnish professional services of any physician
or psychiatrist in the treatment of a patient.

Managers and Supervisors — Your managers and supervisors are also insureds, but
only with respect to their duties as your managers and supervisors. Managers and
supervisors who are your “employees” are also insureds for “bodily injury” to a co-
“employee” while in the course of his or her employment by you or performing duties
related to the conduct of your business.

This provision does not change Item 2.a.(1)(a) as it applies to managers of a limited
liability company.

Broadened Named Insured — Any organization and subsidiary thereof which you control and
actively manage on the effective date of this Coverage Part. However, coverage does not
apply to any organization or subsidiary not named in the Declarations as Named Insured, if
they are also insured under another similar policy, but for its termination or the exhaustion of
its limits of insurance.

Funding Source — Any person or organization with respect to their liability arising out of:
(1) Their financial control of you; or
(2) Premises they own, maintain or control while you lease or occupy these premises.

This insurance does not apply to structural alterations, new construction and demolition
operations performed by or for that person or organization.

Home Care Providers — At the first Named Insured's option, any person or organization
under your direct supervision and control while providing for you private home respite or
foster home care for the developmentally disabled.

Managers, Landlords, or Lessors of Premises — Any person or organization with respect
to their liability arising out of the ownership, maintenance or use of that part of the premises
leased or rented to you subject to the following additional exclusions:

This insurance does not apply to:
(1) Any “occurrence” which takes place after you cease to be a tenant in that premises; or

(2) Structural alterations, new construction or demolition operations performed by or on
behalf of that person or organization.

Lessor of Leased Equipment — Automatic Status When Required in Lease Agreement
With You — Any person or organization from whom you lease equipment when you and such
person or organization have agreed in writing in a contract or agreement that such person or
organization is to be added as an additional insured on your policy. Such person or
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organization is an insured only with respect to liability for “bodily injury,” "property damage” or
“personal and advertising injury” caused, in whole or in part, by your maintenance, operation
or use of equipment leased to you by such person or organization.

A person's or organization’s status as an additional insured under this endorsement ends
when their contract or agreement with you for such leased equipment ends.

With respect to the insurance afforded to these additional insureds, this insurance does not
apply to any “occurrence” which takes place after the equipment lease expires.

h. Grantors of Permits — Any state or political subdivision granting you a permit in connection
with your premises subject to the following additional provision:

(1) This insurance applies only with respect to the following hazards for which the state or
political subdivision has issued a permit in connection with the premises you own, rent or
control and to which this insurance applies:

(a) The existence, maintenance, repair, construction, erection, or removal of advertising
signs, awnings, canopies, cellar entrances, coal holes, driveways, manholes,
marquees, hoist away openings, sidewalk vaults, street banners or decorations and
similar exposures;

(b) The construction, erection, or removal of elevators; or
(c) The ownership, maintenance, or use of any elevators covered by this insurance.

i. Vendors — Only with respect to “bodily injury” or “property damage” arising out of “your
products” which are distributed or sold in the regular course of the vendor's business, subject
to the following additional exclusions:

(1) The insurance afforded the vendor does not apply to:

(a) "Bodily injury" or "property damage" for which the vendor is obligated to pay
damages by reason of the assumption of liability in a contract or agreement. This
exclusion does not apply to liability for damages that the vendor would have in the
absence of the contract or agreement;

(b) Any express warranty unauthorized by you;
(c) Any physical or chemical change in the product made intentionally by the vendor;

(d) Repackaging, except when unpacked solely for the purpose of inspection,
demonstration, testing, or the substitution of parts under instructions from the
manufacturer, and then repackaged in the original container;

(e) Any failure to make such inspections, adjustments, tests or servicing as the vendor
has agreed to make or normally undertakes to make in the usual course of business,
in connection with the distribution or sale of the products;

(f) Demonstration, installation, servicing or repair operations, except such operations
performed at the vendor's premises in connection with the sale of the product;
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(g) Products which, after distribution or sale by you, have been labeled or relabeled or
used as a container, part or ingredient of any other thing or substance by or for the
vendor; or

(h) "Bodily injury" or "property damage" arising out of the sole negligence of the vendor
for its own acts or omissions or those of its employees or anyone else acting on its
behalf. However, this exclusion does not apply to:

(i) The exceptions contained in Sub-paragraphs (d) or (f); or

(ii) Such inspections, adjustments, tests or servicing as the vendor has agreed to
make or normally undertakes to make in the usual course of business, in
connection with the distribution or sale of the products.

(2) This insurance does not apply to any insured person or organization, from whom you
have acquired such products, or any ingredient, part or container, entering into,
accompanying or containing.

j. Franchisor — Any person or organization with respect to their liability as the grantor of a
franchise to you.

k. As Required by Contract — Any person or organization where required by a written contract
executed prior to the occurrence of a loss. Such person or organization is an additional
insured for "bodily injury," "property damage" or "personal and advertising injury" but only for
liability arising out of the negligence of the named insured. The limits of insurance applicable
to these additional insureds are the lesser of the policy limits or those limits specified in a
contract or agreement. These limits are included within and not in addition to the limits of
insurance shown in the Declarations

Il. Owners, Lessees or Contractors — Any person or organization, but only with respect to
liability for "bodily injury," "property damage" or "personal and advertising injury" caused, in
whole or in part, by:

(1) Your acts or omissions; or
(2) The acts or omissions of those acting on your behalf;

in the performance of your ongoing operations for the additional insured when required by a
contract.

With respect to the insurance afforded to these additional insureds, the following additional
exclusions apply:

This insurance does not apply to "bodily injury" or "property damage" occurring after:

(a) All work, including materials, parts or equipment furnished in connection with such
work, on the project (other than service, maintenance or repairs) to be performed by
or on behalf of the additional insured(s) at the location of the covered operations has
been completed; or

(b) That portion of "your work" out of which the injury or damage arises has been put to
its intended use by any person or organization other than another contractor or
subcontractor engaged in performing operations for a principal as a part of the same
project.
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m. State or Political Subdivisions — Any state or political subdivision as required, subject to
the following provisions:

(1) This insurance applies only with respect to operations performed by you or on your behalf
for which the state or political subdivision has issued a permit, and is required by
contract.

(2) This insurance does not apply to:

(a) "Bodily injury," "property damage" or "personal and advertising injury" arising out of
operations performed for the state or municipality; or

(b) "Bodily injury" or "property damage" included within the "products-completed
operations hazard."

M. Duties in the Event of Occurrence, Claim or Suit

SECTION IV — COMMERCIAL GENERAL LIABILITY CONDITIONS, Paragraph 2. is amended as
follows:

a. is amended to include:
This condition applies only when the “occurrence” or offense is known to:
(1) You, if you are an individual,
(2) A partner, if you are a partnership; or
(3) An executive officer or insurance manager, if you are a corporation.
b. is amended to include:

This condition will not be considered breached unless the breach occurs after such claim or “suit”
is known to:

(1) You, if you are an individual;

(2) A partner, if you are a partnership; or

(3) An executive officer or insurance manager, if you are a corporation.
N. Unintentional Failure To Disclose Hazards

SECTION IV - COMMERCIAL GENERAL LIABILITY CONDITIONS, 6. Representations is
amended to include the following:

It is agreed that, based on our reliance on your representations as to existing hazards, if you

should unintentionally fail to disclose all such hazards prior to the beginning of the policy period of
this Coverage Part, we shall not deny coverage under this Coverage Part because of such failure.

O. Transfer of Rights of Recovery Against Others To Us
SECTION IV — COMMERCIAL GENERAL LIABILITY CONDITIONS, 8. Transfer of Rights of
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Recovery Against Others To Us is deleted in its entirety and replaced by the following:

If the insured has rights to recover all or part of any payment we have made under this Coverage
Part, those rights are transferred to us. The insured must do nothing after loss to impair them. At
our request, the insured will bring "suit" or transfer those rights to us and help us enforce them.

Therefore, the insured can waive the insurer's rights of recovery prior to the occurrence of a
loss, provided the waiver is made in a written contract.

P. Liberalization

SECTION |V — COMMERCIAL GENERAL LIABILITY CONDITIONS, is amended to include the
following:

If we revise this endorsement to provide more coverage without additional premium charge, we
will automatically provide the additional coverage to all endorsement holders as of the day the
revision is effective in your state.

Q. Bodily Injury — Mental Anguish
SECTION V — DEFINITIONS, Paragraph 3. Is deleted in its entirety and replaced by the following:
“Bodily injury” means;

a. Bodily injury, sickness or disease sustained by a person, and includes mental anguish
resulting from any of these; and

b. Except for mental anguish, includes death resulting from the foregoing (Item a. above) at any
time.

R. Personal and Advertising Injury — Abuse of Process, Discrimination

If COVERAGE B PERSONAL AND ADVERTISING INJURY LIABILITY COVERAGE is not
otherwise excluded from this Coverage Part, the definition of “personal and advertising injury” is
amended as follows:

1. SECTION V — DEFINITIONS, Paragraph 14.b. is deleted in its entirety and replaced by the
following:

b. Malicious prosecution or abuse of process;
2, SECTION V — DEFINITIONS, Paragraph 14. is amended by adding the following:
Discrimination based on race, color, religion, sex, age or national origin, except when:
a. Done intentionally by or at the direction of, or with the knowledge or consent of:
(1) Any insured; or
(2) Any executive officer, director, stockholder, partner or member of the insured,
b. Directly or indirectly related to the employment, former or prospective employment,

termination of employment, or application for employment of any person or persons by an
insured,
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c. Directly or indirectly related to the sale, rental, lease or sublease or prospective sales, rental,
lease or sub-lease of any room, dwelling or premises by or at the direction of any insured; or

d. Insurance for such discrimination is prohibited by or held in violation of law, public policy,
legislation, court decision or administrative ruling.

The above does not apply to fines or penalties imposed because of discrimination.
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	1. Scope of Services/Work
	The CONTRACTOR agrees to diligently and completely perform the services and/or deliverables as described in Exhibit A, attached hereto and incorporated herein.

	2. Order of Precedence
	To the extent there is any discrepancy or conflict between and/or amongst the terms of this Contract and Exhibit A, the controlling terms for this Contract will be interpreted in the following order of precedence, with the first listed being the most ...

	3. Changes to Scope of Work
	The CITY shall have the right to make changes within the general scope of services and/or deliverables upon execution in writing of a change order or amendment hereto. If the changes will result in additional work effort by CONTRACTOR, the CITY will a...

	4. Term
	All services shall be satisfactorily completed on or before July 31, 2020, and this Contract shall expire on said date unless mutually extended in writing by the Parties.

	5. Delay
	Neither party shall be considered to be in default in the performance of this Contract to the extent such performance is prevented or delayed by any cause which is beyond the reasonable control of the affected party and, in such event, the time for pe...

	6. Compensation
	The CITY shall compensate the CONTRACTOR for the services and deliverables performed under this Contract in accordance with Exhibits A and B.

	7. Not to Exceed Amount
	The total price to be paid by CITY for CONTRACTOR’S full and complete performance of the Scope of Work hereunder shall not exceed $388,000, without the written consent of the CITY. Said price shall be the total compensation for CONTRACTOR’S performanc...

	7. Not to Exceed Amount
	In the event the CONTRACTOR incurs cost in excess of the sum authorized for service under this Contract, the CONTRACTOR shall pay such excess from its own funds, and the CITY shall not be required to pay any part of such excess, and the CONTRACTOR sha...

	8. Payment
	CONTRACTOR shall submit monthly invoices for services completed and/or deliverables furnished during the invoice period. Upon CITY’S request, CONTRACTOR shall submit necessary and appropriate documentation, as determined by the CITY, for all invoiced ...
	Payment shall be made through the CITY’S ordinary payment process, and shall be considered timely if made within 30 days of receipt of a properly completed invoice. All payments shall be subject to adjustment for any amounts, upon audit or otherwise, ...

	9. Independent Contractor Status
	The services and deliverables shall be furnished by the CONTRACTOR as an independent Contractor, and nothing herein contained shall be construed to create an employer and employee relationship. The CONTRACTOR shall provide at its sole expense all mate...

	10. Services Warranty
	The CONTRACTOR warrants that all services performed pursuant to this Contract shall be generally suitable for the use to which CITY intends to use said services and deliverables as expressed in the Scope of Work. In the performance of services under t...

	11. Reliance on CITY Provided Data or Information
	11. Reliance on CITY Provided Data or Information
	CONTRACTOR is not entitled to rely on any information or data supplied by the CITY and is obligated to independently verify any information or data supplied by the CITY.

	12. Contract Administration
	NCS Contract & Program Auditor for the CITY shall have primary responsibility for contract administration and approval of services to be performed by the CONTRACTOR, and shall coordinate all communications between the CONTRACTOR and the CITY.

	13. Right to Audit
	Upon CITY's request, CONTRACTOR shall make available to CITY all accounts, records and documents related to the performance of this Contract for CITY's inspection, auditing or evaluation during normal business hours as reasonably needed by CITY to ass...

	14. Records Retention
	CONTRACTOR shall retain any City records or data hosted in a Cloud Service.  CITY shall have the ability to access its records hosted in a Cloud Service at any time during the Term of this Contract.  CITY may export and retrieve its records during the...

	15. Specific Personnel
	If before, during, or after the execution of this Contract, CONTRACTOR represents to the CITY that certain personnel would or will be responsible for performing services and deliverables under this Contract, then the CONTRACTOR is obligated to ensure ...

	16. Notices
	Except for routine operational communications, which may be delivered personally or transmitted by electronic mail all notices required hereunder shall be in writing and shall be deemed to have been duly given if delivered personally or mailed first-c...

	17. Termination
	Except as otherwise provided herein, the CITY may terminate this Contract at any time, with or without cause, by giving ten (10) business day’s written notice to CONTRACTOR. In the event of termination, all finished and unfinished work prepared by the...

	17. Termination
	The CONTRACTOR may terminate this contract at any time, by giving thirty (30) day’s notice to the CITY. The CITY will reimburse the CONTRACTOR for work and services performed up the date of termination.

	18. Suspension
	The CITY may suspend this Contract, at its sole discretion, upon seven (7) business day’s written notice to the CONTRACTOR. Such notice shall indicate the anticipated period of suspension. Any reimbursement for expenses incurred due to the suspension ...

	19. Taxes
	CONTRACTOR is responsible for the payment of all charges and taxes applicable to the services performed under this Contract, and CONTRACTOR agrees to comply with all applicable laws regarding the reporting of income, maintenance of records, and all ot...
	If CONTRACTOR fails to pay any taxes, assessments, penalties, or fees imposed by any governmental body, including by Tacoma City ordinance, and including by a court of law, CITY will deduct and withhold or pay over to the appropriate governmental body...

	20. Licenses and Permits
	The CONTRACTOR, at its expense, shall obtain and keep in force any and all necessary licenses and permits. The CONTRACTOR shall obtain a business license as required by Tacoma Municipal Code Subtitle 6B.20 and shall pay business and occupation taxes a...

	21. Indemnification
	CONTRACTOR shall indemnify, defend, and hold harmless the CITY, its officials, officers, agents, employees, and volunteers, from any and all claims, demands, damages, lawsuits, liabilities, losses, liens, expenses and costs arising out of the subject ...

	21. Indemnification
	It is expressly agreed that with respect to design professional services performed by CONTRACTOR herein, CONTRACTOR's duty of indemnification, including the duty and cost to defend, against liability for damages arising out of such services or out of...

	22. Title 51 Waiver
	CONTRACTOR specifically assumes potential liability for actions brought by the CONTRACTOR’S own employees against the CITY and, solely for the purpose of this indemnification and defense, the CONTRACTOR specifically waives any immunity under the state...

	23. Insurance
	During the course and performance of the services herein specified, CONTRACTOR will maintain the insurance coverage in the amounts and in the manner specified in the City of Tacoma Insurance Requirements as is applicable to the services and deliverabl...
	Failure by City to identify a deficiency in the insurance documentation provided by Contractor or failure of City to demand verification of coverage or compliance by Contractor with these insurance requirements shall not be construed as a waiver of Co...

	24. Nondiscrimination
	The CONTRACTOR agrees to take all steps necessary to comply with all federal, state, and City laws and policies regarding non-discrimination and equal employment opportunities. The CONTRACTOR shall not discriminate in any employment action because of ...

	25. Conflict of Interest
	No officer, employee, or agent of the CITY, nor any member of the immediate family of any such officer, employee, or agent as defined by City ordinance, shall have any personal financial interest, direct or indirect, in this Contract, either in fact o...

	26. Public Disclosure
	This Contract and documents provided to the CITY by CONTRACTOR hereunder are deemed public records subject to disclosure under the Washington State Public Records Act, Chapter 42.56 RCW (Public Records Act). Thus, the CITY may be required, upon reques...

	27. Confidential or Proprietary Records Must be Marked
	If CONTRACTOR provides the CITY with records that CONTRACTOR considers confidential or proprietary, CONTRACTOR must mark all applicable pages of said record(s) as “Confidential” or “Proprietary.” If CONTRACTOR fails to so mark record(s), then (1) the ...

	28. Approval for Release of Information Related to Contract
	If requested by CITY, CONTRACTOR shall not release any information or documentation concerning the work under this Contract or any part thereof for marketing, advertising, or other commercial activities or publication including, but not limited to, ne...
	This Section shall survive for six (6) years after the termination or expiration of this Contract.

	29. Dispute Resolution
	29. Dispute Resolution
	In the event of a dispute pertaining to this Contract, the parties agree to attempt to negotiate in good faith an acceptable resolution. If a resolution cannot be negotiated, then the parties agree to submit the dispute to voluntary non-binding mediat...

	30. Age Discrimination/Disability
	The CONTRACTOR shall comply with the provisions of the Age Discrimination Act of 1975 and implementing regulations at 24 CFR 146 prohibiting discrimination based on age, and Section 504 of the Rehabilitation Act of 1973 and implementing regulations at...

	31. Collaboration
	The City of Tacoma may require Contractors to enter into a Memorandum(s) of Understanding (MOU) or Agency Agreements and Standard Operating Agreement to formalize its support, role, and responsibilities with other funded (and non-funded) partners. Whe...

	32. Employment Eligibility
	The CONTRACTOR shall, in such forms as the CITY may require, document identity and employment eligibility (i.e., Form I-9).  Additionally, all employment will be verified for eligibility.

	33. Nondiscrimination
	The CONTRACTOR is to make its facilities and services available to all participants on a nondiscriminatory basis.  If the procedures the CONTRACTOR intends to use to make known the availability of the facilities and services are unlikely to reach pers...

	34. Performance Default
	If the CONTRACTOR is in default of its performance of this Contract, the CITY may, in its sole discretion, provide the CONTRACTOR with written notice of the need for corrective action.  Such notice shall indicate the reason(s) the CONTRACTOR is in def...

	35. Personal Information
	The CONTRACTOR shall secure all records with personal information.  “Personal information” includes personnel files and client records, and means any information that can be used to personally identify someone, including but not limited to name, addre...

	36. Program Development Funding
	If funding is used for development of the program, CONTRACTOR shall not receive in excess of 25% of their annual contract allocation, regardless of payment structure, without evidence that the program has moved past the development stage to actual cli...

	37. Required Forms
	The CONTRACTOR shall email the following form to the Contract Administrator(s) listed in Section 12 prior to contract execution:

	38. Restrictions on Political Use of Funds
	None of the funds, materials, property or services provided directly or indirectly in this Contract shall be used in the performance of this Contract for any partisan political activity or to further the election or defeat of any candidate for public ...

	39. Background Checks
	The CONTRACTOR shall, in such forms as the CITY may require, conduct criminal background checks on all employees, interns, or volunteers who will or may have access to children and adults in accordance with RCW 43.43.832  through 43.43.834, as applica...

	40. Homeless Service System
	41. Homeless Management Information System (HMIS)
	42. Miscellaneous Provisions
	Governing Law and Venue
	Washington law shall govern the interpretation of this Contract. Pierce County shall be the venue of any mediation, arbitration, or litigation arising out of this Contract.

	Assignment
	The CONTRACTOR shall not assign, subcontract, delegate, or transfer any obligation, interest or claim to or under this Contract or for any of the compensation due hereunder without the prior written consent of the CITY.

	No Third Party Beneficiaries.

	42. Miscellaneous Provisions
	No Third Party Beneficiaries.
	This Contract shall be for the sole benefit of the parties hereto, and nothing contained herein shall create a contractual relationship with, or create a cause of action in favor of, a third party against either party hereto.

	Waiver.
	A waiver or failure by either party to enforce any provision of this Contract shall not be construed as a continuing waiver of such provisions, nor shall the same constitute a waiver of any other provision of this Contract.

	Severability and Survival.
	If any term, condition or provision of this Contract is declared void or unenforceable or limited in its application or effect, such event shall not affect any other provisions hereof and all other provisions shall remain fully enforceable. The provis...

	Entire Agreement.
	This Contract and the attached Exhibits, as modified herein, contain the entire agreement between the parties as to the services to be rendered hereunder. All previous and contemporaneous agreements, representations or promises and conditions relating...

	Modification.
	No modification or amendment of this Agreement shall be effective unless set forth in writing and signed by the Parties.

	Direct Solicitation and Negotiation
	For service contracts valued $25,000 or less the City signature authorizes waiver of competitive solicitation by “Direct Solicitation and Negotiation” of professional and personal services in accordance with Tacoma Municipal Code 1.06.256 and the Purc...


	1.  GENERAL REQUIREMENTS
	The following General Requirements apply to Contractor and to Subcontractor(s) of every tier performing services and/or activities pursuant to the terms of this Contract. Contractor acknowledges and agrees to the following insurance requirements appli...

	2. CONTRACTOR
	3. SUBCONTRACTORS
	4. REQUIRED INSURANCE AND LIMITS
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