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 SERVICES CONTRACT 

 THIS CONTRACT, made and entered into November 20, 2019, by and between the CITY 
OF TACOMA, a municipal corporation of the State of Washington (hereinafter referred to as 
the “CITY”), and Low Income Housing Institute (LIHI), (hereinafter referred to as 
“CONTRACTOR”); 

  
 In consideration of the mutual promises and obligations hereinafter set forth, the Parties 

hereto agree as follows: 

1. Scope of Services/Work 

The CONTRACTOR agrees to diligently and completely perform the services and/or 
deliverables as described in Exhibit A, attached hereto and incorporated herein. 

2. Order of Precedence    

To the extent there is any discrepancy or conflict between and/or amongst the terms of 
this Contract and Exhibit A, the controlling terms for this Contract will be interpreted in 
the following order of precedence, with the first listed being the most controlling, and the 
last listed being the least controlling: Contract, Exhibit A.   

3. Changes to Scope of Work 

The CITY shall have the right to make changes within the general scope of services 
and/or deliverables upon execution in writing of a change order or amendment hereto. If 
the changes will result in additional work effort by CONTRACTOR, the CITY will agree to 
reasonably compensate the CONTRACTOR for such additional effort up to the 
maximum amount specified herein or as otherwise provided by City Code. 

4. Term 

All services shall be satisfactorily completed on or before July 31, 2020, and this 
Contract shall expire on said date unless mutually extended in writing by the Parties. 

5. Delay  

Neither party shall be considered to be in default in the performance of this Contract to 
the extent such performance is prevented or delayed by any cause which is beyond the 
reasonable control of the affected party and, in such event, the time for performance 
shall be extended for a period equal to any time lost as a result thereof. In the event 
CONTRACTOR is unable to proceed due to a delay solely attributable to CITY, 
CONTRACTOR shall advise CITY of such delay in writing as soon as is practicable. 

6. Compensation  

The CITY shall compensate the CONTRACTOR for the services and deliverables 
performed under this Contract in accordance with Exhibits A and B. 

7. Not to Exceed Amount 

The total price to be paid by CITY for CONTRACTOR’S full and complete performance 
of the Scope of Work hereunder shall not exceed $388,000, without the written consent 
of the CITY. Said price shall be the total compensation for CONTRACTOR’S 
performance hereunder including, but not limited to, all work, deliverables, materials, 
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supplies, equipment, subcontractor’s fees, and all reimbursable travel and miscellaneous 
or incidental expenses to be incurred by CONTRACTOR. 
In the event the CONTRACTOR incurs cost in excess of the sum authorized for service 
under this Contract, the CONTRACTOR shall pay such excess from its own funds, and 
the CITY shall not be required to pay any part of such excess, and the CONTRACTOR 
shall have no claim against the CITY on account thereof. 

8. Payment  

CONTRACTOR shall submit monthly invoices for services completed and/or 
deliverables furnished during the invoice period. Upon CITY’S request, CONTRACTOR 
shall submit necessary and appropriate documentation, as determined by the CITY, for 
all invoiced services and deliverables.  
Payment shall be made through the CITY’S ordinary payment process, and shall be 
considered timely if made within 30 days of receipt of a properly completed invoice. All 
payments shall be subject to adjustment for any amounts, upon audit or otherwise, 
determined to have been improperly invoiced. The CITY may withhold payment to the 
CONTRACTOR for any services or deliverables not performed as required hereunder 
until such time as the CONTRACTOR modifies such services or deliverables to the 
satisfaction of the CITY. 
 

9. Independent Contractor Status 

The services and deliverables shall be furnished by the CONTRACTOR as an 
independent Contractor, and nothing herein contained shall be construed to create an 
employer and employee relationship. The CONTRACTOR shall provide at its sole 
expense all materials, office space, and other necessities to perform its duties under this 
Contract, unless stated otherwise in this Contract. No payroll or employment taxes of 
any kind shall be withheld or paid by the CITY with respect to payments to 
CONTRACTOR. The payroll or employment taxes that are the subject of this paragraph 
include, but are not limited to, FICA, FUTA, federal income tax, state personal income 
tax, state disability insurance tax and state unemployment insurance tax. By reason of 
CONTRACTOR’s status as an independent Contractor hereunder, no workers' 
compensation insurance has been or will be obtained by the CITY on account of 
CONTRACTOR. CONTRACTOR may be required to provide the CITY proof of payment 
of these said taxes and benefits. If the CITY is assessed or deemed liable in any manner 
for those charges or taxes, the CONTRACTOR agrees to hold the CITY harmless from 
those costs, including attorney fees. 

10. Services Warranty  

The CONTRACTOR warrants that all services performed pursuant to this Contract shall 
be generally suitable for the use to which CITY intends to use said services and 
deliverables as expressed in the Scope of Work. In the performance of services under 
this Contract, the CONTRACTOR and its employees further agree to exercise the 
degree of skill and care required by customarily accepted good practices and 
procedures followed by professionals or service providers rendering the same or similar 
type of service. All obligations and services of the CONTRACTOR hereunder shall be 
performed diligently and completely according to such professional standards. 
       

11. Reliance on CITY Provided Data or Information    
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CONTRACTOR is not entitled to rely on any information or data supplied by the CITY 
and is obligated to independently verify any information or data supplied by the CITY.     

12. Contract Administration  

NCS Contract & Program Auditor for the CITY shall have primary responsibility for 
contract administration and approval of services to be performed by the CONTRACTOR, 
and shall coordinate all communications between the CONTRACTOR and the CITY.    

13. Right to Audit    

Upon CITY's request, CONTRACTOR shall make available to CITY all accounts, records 
and documents related to the performance of this Contract for CITY's inspection, 
auditing or evaluation during normal business hours as reasonably needed by CITY to 
assess performance, compliance and quality assurance under this Contract or in 
satisfaction of City's public disclosure obligation, as applicable.    

14. Records Retention    

CONTRACTOR shall retain any City records or data hosted in a Cloud Service.  CITY 
shall have the ability to access its records hosted in a Cloud Service at any time during 
the Term of this Contract.  CITY may export and retrieve its records during the Term of 
the Contract and, no later than 30 days from the termination of this Contract, 
CONTRACTOR shall export CITY records to City's custody and control.    

15. Specific Personnel 

If before, during, or after the execution of this Contract, CONTRACTOR represents to 
the CITY that certain personnel would or will be responsible for performing services and 
deliverables under this Contract, then the CONTRACTOR is obligated to ensure that 
said personnel perform said Contract services to the maximum extent permitted by law. 
This Contract provision shall only be waived by written authorization by the CITY, and on 
a case-by-case basis. 

16. Notices  

Except for routine operational communications, which may be delivered personally or 
transmitted by electronic mail all notices required hereunder shall be in writing and shall 
be deemed to have been duly given if delivered personally or mailed first-class mail, 
postage prepaid, to the parties at the following addresses: 

CITY 
Name: Linda Stewart 
Title: Neighborhood & Community 
Services Director 
Address: 747 Market St Rm 836, 
Tacoma WA 98402 
Telephone No.: 253-591-5225 
E-mail: lstewart@cityoftacoma.org 

CONTRACTOR 
Name: Sharon Lee 
Title: Executive Director 
Address: 2407 First Ave, Seattle WA 
98121 
Telephone No.: 206-443-9935 x111 
E-mail: sharonl@lihi.org 

 

17. Termination  

Except as otherwise provided herein, the CITY may terminate this Contract at any time, 
with or without cause, by giving ten (10) business day’s written notice to 
CONTRACTOR. In the event of termination, all finished and unfinished work prepared by 
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the CONTRACTOR pursuant to this Contract shall be provided to the CITY. In the event 
CITY terminates this Contract due to the CITY’s own reasons and without cause due to 
the CONTRACTOR’s actions or omissions, the CITY shall pay the CONTRACTOR the 
amount due for actual work and services necessarily performed under this Contract up 
to the effective date of termination, not to exceed the total compensation set forth herein. 
Termination of this Contract by CITY shall not constitute a waiver of any claims or 
remaining rights the CITY may have against CONTRACTOR relative to performance 
hereunder. 
 
The CONTRACTOR may terminate this contract at any time, by giving thirty (30) day’s 
notice to the CITY. The CITY will reimburse the CONTRACTOR for work and services 
performed up the date of termination.  

18. Suspension 

The CITY may suspend this Contract, at its sole discretion, upon seven (7) business 
day’s written notice to the CONTRACTOR. Such notice shall indicate the anticipated 
period of suspension. Any reimbursement for expenses incurred due to the suspension 
shall be limited to the CONTRACTOR’S reasonable expenses and shall be subject to 
verification. The CONTRACTOR shall resume performance of services under this 
Contract without delay when the suspension period ends. Suspension of this Contract by 
CITY shall not constitute a waiver of any claims or remaining rights the CITY may have 
against CONTRACTOR relative to performance hereunder. 

19. Taxes 

CONTRACTOR is responsible for the payment of all charges and taxes applicable to the 
services performed under this Contract, and CONTRACTOR agrees to comply with all 
applicable laws regarding the reporting of income, maintenance of records, and all other 
requirements and obligations imposed pursuant to applicable law. If the CITY is 
assessed, made liable, or responsible in any manner for such charges or taxes, the 
CONTRACTOR holds CITY harmless from such costs, including attorney fees. 
If CONTRACTOR fails to pay any taxes, assessments, penalties, or fees imposed by 
any governmental body, including by Tacoma City ordinance, and including by a court of 
law, CITY will deduct and withhold or pay over to the appropriate governmental body 
those unpaid amounts upon demand by the governmental body. Any such payments 
shall be deducted from the CONTRACTOR’s total compensation. 

20. Licenses and Permits 

The CONTRACTOR, at its expense, shall obtain and keep in force any and all 
necessary licenses and permits. The CONTRACTOR shall obtain a business license as 
required by Tacoma Municipal Code Subtitle 6B.20 and shall pay business and 
occupation taxes as required by Tacoma Municipal Code Subtitle 6A.30. If applicable, 
CONTRACTOR must have Washington state business license. 

21. Indemnification     

CONTRACTOR shall indemnify, defend, and hold harmless the CITY, its officials, 
officers, agents, employees, and volunteers, from any and all claims, demands, 
damages, lawsuits, liabilities, losses, liens, expenses and costs arising out of the subject 
matter of this Contract; provided that this provision shall not apply to the extent that 
damage or injury results from the sole negligence of the CITY, or its officers, agents, or 
employees. This indemnification shall extend to and include attorneys’ fees and the cost 
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of establishing the right of indemnification hereunder in favor of the CITY. This 
indemnification shall survive the termination of this Contract. 

  
 It is expressly agreed that with respect to design professional services performed by 

CONTRACTOR herein, CONTRACTOR's duty of indemnification, including the duty and 
cost to defend, against liability for damages arising out of such services or out of bodily 
injury to persons or damage to property shall, as provided in RCW 4.24.115 apply only 
to the extent of CONTRACTOR's negligence. 

     

22. Title 51 Waiver 

CONTRACTOR specifically assumes potential liability for actions brought by the 
CONTRACTOR’S own employees against the CITY and, solely for the purpose of this 
indemnification and defense, the CONTRACTOR specifically waives any immunity under 
the state industrial insurance law, Title 51 RCW. THE CONTRACTOR RECOGNIZES 
THAT THIS WAIVER WAS THE SUBJECT OF MUTUAL NEGOTIATION. 

23. Insurance 

During the course and performance of the services herein specified, CONTRACTOR will 
maintain the insurance coverage in the amounts and in the manner specified in the City 
of Tacoma Insurance Requirements as is applicable to the services and deliverables 
provided under this Contract. The City of Tacoma Insurance Requirements documents is 
fully incorporated herein by reference.  
  
Failure by City to identify a deficiency in the insurance documentation provided by 
Contractor or failure of City to demand verification of coverage or compliance by 
Contractor with these insurance requirements shall not be construed as a waiver of 
Contractor’s obligation to maintain such insurance.   

24. Nondiscrimination  

The CONTRACTOR agrees to take all steps necessary to comply with all federal, state, 
and City laws and policies regarding non-discrimination and equal employment 
opportunities. The CONTRACTOR shall not discriminate in any employment action 
because of race, religion, creed, color, national origin or ancestry, sex, gender identity, 
sexual orientation, age, marital status, familial status, veteran or military status, the 
presence of any sensory, mental or physical disability or the use of a trained dog guide 
or service animal by a disabled person. In the event of non-compliance by the 
CONTRACTOR with any of the non-discrimination provisions of this Contract, the CITY 
shall be deemed to have cause to terminate this Contract, in whole or in part. 

25. Conflict of Interest  

No officer, employee, or agent of the CITY, nor any member of the immediate family of 
any such officer, employee, or agent as defined by City ordinance, shall have any 
personal financial interest, direct or indirect, in this Contract, either in fact or in 
appearance. The CONTRACTOR shall comply with all federal, state, and City conflict of 
interest laws, statutes, and regulations. The CONTRACTOR represents that the 
CONTRACTOR presently has no interest and shall not acquire any interest, direct or 
indirect, in the program to which this Contract pertains which would conflict in any 
manner or degree with the performance of the CONTRACTOR’S services and 
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obligations hereunder. The CONTRACTOR further covenants that, in performance of 
this Contract, no person having any such interest shall be employed. The 
CONTRACTOR also agrees that its violation of the CITY’S Code of Ethics contained in 
Chapter 1.46 of the Tacoma Municipal Code shall constitute a breach of this Contract 
subjecting the Contract to termination. 

 

26. Public Disclosure 

This Contract and documents provided to the CITY by CONTRACTOR hereunder are 
deemed public records subject to disclosure under the Washington State Public Records 
Act, Chapter 42.56 RCW (Public Records Act). Thus, the CITY may be required, upon 
request, to disclose this Contract and documents related to it unless an exemption under 
the Public Records Act or other laws applies. In the event CITY receives a request for 
such disclosure, determines in its legal judgment that no applicable exemption to 
disclosure applies, and CONTRACTOR has complied with the requirements herein to 
mark all content considered to be confidential or proprietary, CITY agrees to provide 
CONTRACTOR ten (10) days written notice of impending release. Should legal action 
thereafter be initiated by CONTRACTOR to enjoin or otherwise prevent such release, all 
expense of any such litigation shall be borne by CONTRACTOR, including any 
damages, attorneys fees or costs awarded by reason of having opposed disclosure. 
CITY shall not be liable for any release where notice was provided and CONTRACTOR 
took no action to oppose the release of information. Notice of any proposed release of 
information pursuant to Chapter 42.56 RCW, shall be provided to CONTRACTOR 
according to the “Notices” provision herein. 

27. Confidential or Proprietary Records Must be Marked 

If CONTRACTOR provides the CITY with records that CONTRACTOR considers 
confidential or proprietary, CONTRACTOR must mark all applicable pages of said 
record(s) as “Confidential” or “Proprietary.” If CONTRACTOR fails to so mark record(s), 
then (1) the CITY, upon request, may release said record(s) without the need to satisfy 
the notice requirements above; and (2) the CONTRACTOR expressly waives its right to 
allege any kind of civil action or claim against the CITY pertaining to the release of said 
record(s). 
   

28. Approval for Release of Information Related to Contract 

If requested by CITY, CONTRACTOR shall not release any information or 
documentation concerning the work under this Contract or any part thereof for 
marketing, advertising, or other commercial activities or publication including, but not 
limited to, news releases or professional articles without CITY’s prior written approval. 
CONTRACTOR may submit at any time for review and approval a generic abstract 
describing the component parts of the completed Scope of Services (“Project Abstract”). 
After receiving written approval of the Project Abstract from the CITY, the 
CONTRACTOR may make minor insignificant changes to the Project Abstract and use 
all or parts of the Project Abstract in proposals.   
This Section shall survive for six (6) years after the termination or expiration of this 
Contract. 

29. Dispute Resolution  
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In the event of a dispute pertaining to this Contract, the parties agree to attempt to 
negotiate in good faith an acceptable resolution. If a resolution cannot be negotiated, 
then the parties agree to submit the dispute to voluntary non-binding mediation before 
pursuing other remedies. This provision does not limit the CITY’S right to terminate 
authorized by this Contract.  

30. Age Discrimination/Disability 

The CONTRACTOR shall comply with the provisions of the Age Discrimination Act of 
1975 and implementing regulations at 24 CFR 146 prohibiting discrimination based on 
age, and Section 504 of the Rehabilitation Act of 1973 and implementing regulations at 
24 CFR Part 8 prohibiting discrimination against persons with disabilities.  Further, the 
Americans with Disabilities Act requires the removal of architectural barriers and 
communication barriers that are structural in nature in existing facilities where such 
removal is readily achievable—that is, easily accomplished and able to be carried out 
without much difficulty or expense. 
 

31. Collaboration 

The City of Tacoma may require Contractors to enter into a Memorandum(s) of 
Understanding (MOU) or Agency Agreements and Standard Operating Agreement to 
formalize its support, role, and responsibilities with other funded (and non-funded) 
partners. When required, documentation of the agreement(s) will be submitted to the 
City within 30 days of contract execution.   
 

32. Employment Eligibility 

The CONTRACTOR shall, in such forms as the CITY may require, document identity 
and employment eligibility (i.e., Form I-9).  Additionally, all employment will be verified 
for eligibility.  

33. Nondiscrimination 

The CONTRACTOR is to make its facilities and services available to all participants on a 
nondiscriminatory basis.  If the procedures the CONTRACTOR intends to use to make 
known the availability of the facilities and services are unlikely to reach persons of any 
particular race, color, religion, sex, age, national origin or ancestry, gender identify, 
sexual orientation, marital status, familial status, or the presence of any sensory, mental 
or physical disability who may qualify for such facilities and services, the grantee or 
recipient must establish additional procedures that will ensure that such persons are 
made aware of the facilities and services.  The CONTRACTOR must also adopt 
procedures which will make available to interested persons information concerning the 
location of services and facilities that are accessible to persons with disabilities. 

 
34. Performance Default 

If the CONTRACTOR is in default of its performance of this Contract, the CITY may, in 
its sole discretion, provide the CONTRACTOR with written notice of the need for 
corrective action.  Such notice shall indicate the reason(s) the CONTRACTOR is in 
default of this Contract and shall provide the CONTRACTOR with at least fifteen (15) 
calendar days to cure its default status.  The time period for corrective action may be 
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extended in writing by mutual agreement of the parties.  The intent of this provision is for 
the CONTRACTOR to maintain the continuity of its services provided under this Contract 
during the corrective action period.  Upon the expiration of the corrective action period, 
the CITY may proceed to terminate this Contract if, in its sole discretion, it determines 
that the CONTRACTOR has failed to cure its default status.  Nothing in this section shall 
modify, restrict, impede, or impair the CITY’S right to terminate this Contract pursuant to 
section 19 of the Services Contract.  
 

35. Personal Information 

The CONTRACTOR shall secure all records with personal information.  “Personal 
information” includes personnel files and client records, and means any information that 
can be used to personally identify someone, including but not limited to name, address, 
phone number, date of birth, personal electronic mail addresses, Social Security 
Number, bank or financial account numbers, or other information identified in RCW 
42.56.230.  Hard copy files should be kept either in a locking file cabinet or in a locked 
office.  Electronic data should be password protected.  Access to the information should 
be limited to staff who need it to carry out their job responsibilities. 

 
36. Program Development Funding 

If funding is used for development of the program, CONTRACTOR shall not receive in 
excess of 25% of their annual contract allocation, regardless of payment structure, 
without evidence that the program has moved past the development stage to actual 
client service levels. 

 
37. Required Forms 

The CONTRACTOR shall email the following form to the Contract Administrator(s) listed 
in Section 12 prior to contract execution: 

 Most recent financial audit (or most recent board-approved financial statements if 
audit is not required) 

 

38. Restrictions on Political Use of Funds 

None of the funds, materials, property or services provided directly or indirectly in this 
Contract shall be used in the performance of this Contract for any partisan political 
activity or to further the election or defeat of any candidate for public office.  None of the 
funds provided under this Contract shall be used for publicity or propaganda purposes 
designed to support or defeat legislation pending before the U.S. Congress or any State 
or Local legislative bodies. 
 

39. Background Checks  

The CONTRACTOR shall, in such forms as the CITY may require, conduct criminal 
background checks on all employees, interns, or volunteers who will or may have access 
to children and adults in accordance with RCW 43.43.832  through 43.43.834, as 
applicable, and Washington Administrative Code provisions implementing said 
statutes.  The CONTRACTOR agrees that this language will be incorporated in writing 
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into every subcontract.  The subcontractor further covenants that in the performance of 
this Contract, all employees, interns, or volunteers will be screened through criminal 
background checks.   

40. Homeless Service System 

 CONTRACTORS will participate in Tacoma-Pierce County’s ongoing systems innovation 
work, including tailored services, strengths-based services and paperwork, progressive 
engagement, peer learning, natural consequences, motivational interviewing, and 
agency cultural competency. 

 

41. Homeless Management Information System (HMIS) 

 
Contractors that serve homeless populations will: 

 
A. Provide Homeless Management Information System (HMIS) data by: 
  
 i. Collecting and reporting client data in the HMIS database, in compliance with 

requirements of the most-recently updated federal HUD HMIS Data Standards. HUD 
universal data elements and HUD program-specific data elements must be collected 
and reported in HMIS; and 

  
 ii. Entering all data into the HMIS database within five business days of client entry 

into the project. Additionally, the CONTRACTOR will make every attempt to enter all 
data for a particular week by the end of that week. 

  
 B. Provide information as required by the City that demonstrates compliance, including 

submission of any reports, if applicable. 
  
 The CONTRACTOR will notify the CITY if issues of concern in the implementation of 

and participation in HMIS cannot be resolved.  This will not alleviate CONTRACTOR’S 
obligation to comply with reporting obligations. 

  
 
42. Miscellaneous Provisions  

 Governing Law and Venue 

Washington law shall govern the interpretation of this Contract. Pierce County shall be 
the venue of any mediation, arbitration, or litigation arising out of this Contract. 

  
 Assignment 

The CONTRACTOR shall not assign, subcontract, delegate, or transfer any obligation, 
interest or claim to or under this Contract or for any of the compensation due hereunder 
without the prior written consent of the CITY. 

  
 No Third Party Beneficiaries.   
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This Contract shall be for the sole benefit of the parties hereto, and nothing contained 
herein shall create a contractual relationship with, or create a cause of action in favor of, 
a third party against either party hereto. 

  
 Waiver.   

A waiver or failure by either party to enforce any provision of this Contract shall not be 
construed as a continuing waiver of such provisions, nor shall the same constitute a 
waiver of any other provision of this Contract. 

  
 Severability and Survival.   

If any term, condition or provision of this Contract is declared void or unenforceable or 
limited in its application or effect, such event shall not affect any other provisions hereof 
and all other provisions shall remain fully enforceable. The provisions of this Contract, 
which by their sense and context are reasonably intended to survive the completion, 
expiration or cancellation of this Contract, shall survive termination of this Contract. 
 

 Entire Agreement.  

This Contract and the attached Exhibits, as modified herein, contain the entire 
agreement between the parties as to the services to be rendered hereunder. All previous 
and contemporaneous agreements, representations or promises and conditions relating 
to the subject matter of this Contract are superseded hereby. The Parties hereto 
mutually acknowledge, understand and agree that the terms and conditions set forth 
herein shall control and prevail over any conflicting terms and conditions stated in any 
attachments hereto. 

  
 Modification.  

No modification or amendment of this Agreement shall be effective unless set forth in 
writing and signed by the Parties. 

  
 Direct Solicitation and Negotiation  

For service contracts valued $25,000 or less the City signature authorizes waiver of 
competitive solicitation by “Direct Solicitation and Negotiation” of professional and 
personal services in accordance with Tacoma Municipal Code 1.06.256 and the 
Purchasing Policy Manual. 
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 IN WITNESS WHEREOF, the Parties hereto have accepted and executed this Contract, as 
of the Effective Date stated above, which shall be Effective Date for bonding purposes as 
applicable. The undersigned Contractor representative, by signature below, represents and 
warrants they are duly authorized to execute this legally binding Contract for and on behalf 
of Contractor. 

  
 CITY OF TACOMA:     CONTRACTOR:        
 By:        By: 

    
    
    
    
 

(City of Tacoma use only - blank lines are intentional) 

Director of Finance: __________________ City Attorney: _______________________ 

Approved By: _______________________ Approved By: _______________________ 

Approved By: _______________________ Approved By: _______________________ 

Approved By: _______________________ Approved By: _______________________ 

Approved By: _______________________ Approved By: _______________________ 
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EXHIBIT A 
 

SCOPE OF WORK 
2019-2020 GENERAL FUND 

 
Low Income Housing Institute (LIHI) 

 Tacoma Temporary Emergency Micro Shelter Site  
The Tacoma Temporary Emergency Micro Shelter Site provides 22 furnished 
emergency micro shelters (35-person site capacity), common areas, case 
management*, and other supportive services for individuals who are currently 
experiencing homelessness. LIHI will provide 24/7 on-site and operation management.  
 
Job Duties 

 

 Special Projects Manager 
o Provide a high-level of expertise in on site management, operation and 

coordination of staff, contractors, vendors, and volunteers at the site.   
o Supervise activities at the site and maintain a safe environment for all 

residents.    
o Complete intake of new residents. 
o Provide emergency staffing coverage as needed and work closely with all 

other LIHI staff, on-site case managers, and LIHI Management team.  
o Collaborate with the City to communicate with the community and local 

organizations. 
 

 Site Organizer 
o Monitor activities at the site and maintain a safe environment for the 

residents. 
o Provide emergency coverage as needed and work closely with other 

Organizers, Service Staff, and the Special Projects Manager. 
 
Funding from this contract will cover initial set up costs for the site as well as ongoing 
operational costs and staff costs for the positions listed above. 
 
*Case management will be provided by third-party providers identified by the City. 
 
Incoming Residents: Residents will consist of individuals currently residing near or in 
People’s Park and will be directly referred from designated partnering organizations. 
“Walk-ins” or “self-referrals” are not allowed. Residents who do not agree to sign and 
abide by the code of conduct or house rules will not be accepted. Residents on site will 
meet with case managers to address their barriers to housing with a goal of exiting to 
permanent and safe housing options. 
 
Standard Operating Procedures: LIHI will work with the City to develop a Standard 
Operating Procedures (SOP) Manual that includes, but is not limited to: media relations 
and response, contact information for site  (including expectations for response time), 
access control, visitors to the site,  service provider reporting on mutually-agreed upon 
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metrics, personal storage, food, safety and security, toilet facilities, garbage/recycling, 
maintenance, emergency response (Police and Fire), resident behavior, weapons and 
site/area patrols. The final SOP Manual will be completed and submitted to the City 
by 1/1/2020. LIHI will continuously update the Manual as needed and use it for on-site 
operations. LIHI will submit the revised Manual to the City no less than once per 
quarter. 
 
LIHI staff will be expected to attend and provide updates to the weekly provider coalition 
meetings as well as City-sponsored emergency shelter meetings. 
 
City Responsibilities 

 The City will provide gravel, fencing, and privacy screens during initial set up. 

 The City will provide restroom facilities, handwashing stations, electricity, 
graywater servicing and water (potable) at the site.  The City will coordinate case 
management services through third-party providers. 

 The City will coordinate with contractors and manage contracts identified in SOP 
Manual, as it pertains to performance issues and resolution of disputes. 

 The City will handle payment of contractors and maintenance of equipment 
provided by the City and the costs associated with all repairs of City-
owned/leased equipment. 

 
Staffing Plan:  

Days Hours Position Qty 

M-F 9 am – 5 pm Special Project Manager 1 

M-F 5 pm – 1 am Site Organizers 1 

M-F 1 am – 9 am Site Organizers 1 

Sat, Sun 12 am – 12 pm Site Organizers 1 

Sat, Sun  12 pm – 12 am Site Organizers 1 

 
 
Location of service delivery: 802 MLK Jr Way, Tacoma WA 98405 
 
Dates of service:   November 20, 2019 – July 31, 2020 
 
Time(s) of service:   24 hours a day, 7 days a week  
 
Target group:  (1) City of Tacoma residents only with this 

 funding 
(2) Individuals experiencing homelessness 
(3) Individuals currently camping around People’s 
Park  

Program Outputs 
 

Annual Output Goals 2019 2020 

Total unduplicated number of Tacoma residents served 10 40 
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Data regarding number of residents served (including demographic data) will be 
submitted monthly via e-CImpact (by the 15th of the month for the previous month of 
service). 
 
In addition to reporting on the number of residents served each month, LIHI staff will 
email the following weekly reports to the City: 

 Weekly Statistics Report, which includes: 
o Site population and open units (immigration, emigration) 
o Residence prior to entry 
o Client exit summary 
o Meals served per day 
o Security events 
o Service provider visits 

 Client Demographic Report 
 
Memorandum(s) of Understanding:  
The City of Tacoma requires LIHI to formalize its letter(s) of support and enter into a 
memorandum of understanding (or Agency Agreement) with the following 
agency/program because the vendor below offers services related to or needed to 
support this program: 
 
Completed and submitted to the City by January 1, 2020.  
 

 The Rescue Mission 

 Comprehensive Life Resources 

 Restoring and Igniting Self-Empowerment in Community (RISE) 
 
The agencies referring residents to the site will agree to provide on-going case 
management and supportive services to those residents. The agencies will provide 
information and data for HMIS entries.  
 
Cost Reimbursement 
Contract payment is on a cost reimbursement basis. The program will be reimbursed for 
costs incurred during the contract period, to the extent that these costs fit within 
budgeted line items prescribed in the Budget table below. Reimbursement requests 
(Exhibit B) may be submitted to the CITY after allowable costs have been incurred. 
Back-up documentation (including Payroll Verification Form) is necessary when 
requesting reimbursement in order to verify program expenses. Contractor is allowed to 
exceed line items by 10% as long as they do not exceed the total budget for the 
Contract.  

 
Billing Submission 
Billings must be submitted via the SAP Ariba system by the 15th of the month for the 
previous month of service. If a billing is incomplete or includes inaccurate information, 
programs will be expected to submit a revised billing within one week of receiving notice 
of error(s). 
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Budget (Expenses charged to this contract) 

Projected Budget 2019-2020 

Personnel $233,600 

Special Project Manager (1 FTE) $44,600 

Site Organizers (3.2 FTE) $163,000 

Relief Staff ( .17 FTE)  
--Temp employees to fill in for Special Projects Manager or Village 

Organizers on leave or to fill vacancies 

$10,000 

LIHI Staffing Support (.2 FTE) 
--Maintenance, repair, area manager, supervising, pest control  

$16,000 

Non-personnel  $154,400 

Initial Setup (building materials, common area units, security 
cameras, paint, tools, permit fee, lights, first aid kit, cigarette 
disposal containers, locker/file cabinet, tables/chairs, house 
furniture, labor and volunteer recruitment, environmental works, 
signage, common area appliances, common area furniture, 
project management, miscellaneous) 

$98,080 

Keyholder Stipend $1,200 

Water $9,600 

Insurance $3,200 

Phone $2,080 

Office Supplies $1,360 

Supplies (disposable cutlery, kitchen items, garbage bags, hand 
sanitizers, food) 

$4,880 

Maintenance $2,000 

Mileage (driving between sites, community meetings, outreach) $960 

Admin/Accounting $31,040 

Total $388,000 
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EXHIBIT B 
PROJECT REIMBURSEMENT REQUEST 
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CITY OF TACOMA  
INSURANCE REQUIREMENTS FOR CONTRACTS                    

Insurance Requirements  Spec/Contract Number:  

Template Revised 10/3/2019    Page 1 of 4 
 

 

 

 
The Contractor (Contractor) shall maintain at least the minimum insurance set forth below. By requiring 

such minimum insurance, the City of Tacoma shall not be deemed or construed to have assessed the 

risk that may be applicable to Contractor under this Contract. Contractor shall assess its own risks and, if 

it deems appropriate and/or prudent, maintain greater limits and/or broader coverage. 

1.  GENERAL REQUIREMENTS 

The following General Requirements apply to Contractor and to Subcontractor(s) of every tier 
performing services and/or activities pursuant to the terms of this Contract. Contractor acknowledges 
and agrees to the following insurance requirements applicable to Contractor and Contractor’s 
Subcontractor(s): 

 
1.1. City of Tacoma reserves the right to approve or reject the insurance provided based upon 

the insurer, terms and coverage, the Certificate of Insurance, and/or endorsements.  

 

1.2. Contractor shall not begin work under the Contract until the required insurance has been 

obtained and approved by City of Tacoma. 

 

1.3. Contractor shall keep this insurance in force during the entire term of the Contract and for 

Thirty (30) calendar days after completion of all work required by the Contract, unless 

otherwise provided herein. 

 

1.4. Insurance policies required under this Contract that name “City of Tacoma” as Additional 

Insured shall: 

1.4.1. Be considered primary and non-contributory for all claims. 

1.4.2. Contain a “Separation of Insured provision and a “Waiver of Subrogation” clause in 

favor of City of Tacoma.  

 

1.5. Section 1.4 above does not apply to contracts for purchasing supplies only.  

 

1.6. Verification of coverage shall include: 

1.6.1. An ACORD certificate or equivalent. 

1.6.2. Copies of all endorsements naming the City of Tacoma as additional insured and 

showing the policy number.  

1.6.3. A notation of coverage enhancements on the Certificate of Insurance shall not 

satisfy these requirements – actual endorsements must be submitted.  

 

1.7. Liability insurance policies, with the exception of Professional Liability and Workers’ 

Compensation, shall name the City of Tacoma and its officers, elected officials, 

employees, agents, and authorized volunteers as additional insured. 

1.7.1. No specific person or department should be identified as the additional insured. 

1.7.2. All references on certificates of insurance and endorsements shall be listed as “City 

of Tacoma”. 

1.7.3. The City of Tacoma shall be additional insured for both ongoing and completed 

operations using Insurance Services Office (ISO) form CG 20 10 04 13 and CG 20 
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37 04 13 or the equivalent for the full available limits of liability maintained by the 

Contractor irrespective of whether such limits maintained by the Contractor are 

greater than those required by this Contract and irrespective of whether the 

Certificate of Insurance describes limits lower than those maintained by the 

Contractor.  

 

1.8. Contractor shall provide a Certificate of Insurance for each policy of insurance meeting the 
requirements set forth herein when Contractor provides the signed Contract for the work to 
City of Tacoma. Contractor shall provide copies of any applicable Additional Insured, 
Waiver of Subrogation, and Primary and Non-contributory endorsements. Contract or 
Permit number and the City Department must be shown on the Certificate of Insurance. 

 

1.9. Insurance limits shown below may be written with an excess policy that follows the form of 

an underlying primary liability policy or an excess policy providing the required limit. 

 

1.10. Liability insurance policies shall be written on an “occurrence” form, except for Professional 

Liability/Errors and Omissions, Pollution Liability, and Cyber/Privacy and Security 

 
1.11. If coverage is approved and purchased on a “Claims-Made” basis, Contractor warrants 

continuation of coverage, either through policy renewals or by the purchase of an extended 

reporting period endorsement as set forth below. 

 

1.12. The insurance must be written by companies licensed or authorized in the State of Washington 

pursuant to RCW 48 with an (A-) VII or higher in the A.M. Best's Key Rating Guide 

www.ambest.com.  

 

1.13. Contractor shall provide City of Tacoma notice of any cancellation or non-renewal of this 

required insurance within Thirty (30) calendar days. 

 

1.14. Contractor shall not allow any insurance to be cancelled or lapse during any term of this 

Contract, otherwise it shall constitute a material breach of the Contract, upon which City of 

Tacoma may, after giving Five (5) business day notice to Contractor to correct the breach, 

immediately terminate the Contract or, at its discretion, procure or renew such insurance and pay 

any and all premiums in connection therewith; with any sums so expended to be repaid to City of 

Tacoma by Contractor upon demand, or at the sole discretion of City of Tacoma, offset against 

funds due Contractor from City of Tacoma.  

 

1.15. Contractor shall be responsible for the payment of all premiums, deductibles and self-insured 

retentions, and shall indemnify and hold the City of Tacoma harmless to the extent such a 

deductible or self-insured retained limit may apply to the City of Tacoma as an additional insured. 

Any deductible or self-insured retained limits in excess of Twenty Five Thousand Dollars 

($25,000) must be disclosed and approved by City of Tacoma Risk Manager and shown on the 

Certificate of Insurance. 

 

1.16. City of Tacoma reserves the right to review insurance requirements during any term of the 

Contract and to require that Contractor make reasonable adjustments when the scope of 

services has changed. 
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1.17. All costs for insurance shall be incidental to and included in the unit or lump sum prices of the 

Contract and no additional payment will be made by City of Tacoma to Contractor. 

 

1.18. Insurance coverages specified in this Contract are not intended and will not be interpreted to limit 

the responsibility or liability of Contractor or Subcontractor(s). 

 

1.19. Failure by City of Tacoma to identify a deficiency in the insurance documentation provided by 

Contractor or failure of City of Tacoma to demand verification of coverage or compliance by 

Contractor with these insurance requirements shall not be construed as a waiver of Contractor’s 

obligation to maintain such insurance. 

 
1.20. If Contractor is a State of Washington or local government and is self-insured for any of the 

above insurance requirements, a certification of self-insurance shall be attached hereto and be 

incorporated by reference and shall constitute compliance with this Section. 

 
2. CONTRACTOR 

As used herein, "Contractor" shall be the Supplier(s) entering a Contract with City of Tacoma, 
whether designated as a Supplier, Contractor, Vendor, Proposer, Bidder, Respondent, Seller, 
Merchant, Service Provider, or otherwise. 

 
3. SUBCONTRACTORS 

It is Contractor's responsibility to ensure that each subcontractor obtain and maintain 
adequate liability insurance coverage. Contractor shall provide evidence of such insurance 
upon City of Tacoma’s request. 

 
4. REQUIRED INSURANCE AND LIMITS 

The insurance policies shall provide the minimum coverages and limits set forth below. Providing 
coverage in these stated minimum limits shall not be construed to relieve Contractor from liability in 
excess of such limits.   
 

4.1 Commercial General Liability Insurance 
Contractor shall maintain Commercial General Liability Insurance policy with limits not less than 
One Million Dollars ($1,000,000) each occurrence and Two Million Dollars ($2,000,000) annual 
aggregate. The Commercial General Liability Insurance policy shall be written on an Insurance 
Services Office form CG 00 01 04 13 or its equivalent. Products and Completed Operations shall 
be maintained for a period of three years following Substantial Completion of the Work related to 
performing construction services. 

 
This policy shall include product liability especially when a Contract solely is for purchasing 
supplies.  The Commercial General Liability policy shall be endorsed to include: 
4.1.1 A per project aggregate policy limit, using ISO form CG 25 03 05 09 or an equivalent 

endorsement. 
4.2  Sexual Misconduct or Abuse & Molestation Liability Insurance 

Contractor shall maintain Sexual Misconduct policy with limits not less than One Million Dollars 
($1,000,000) each occurrence and Two Million Dollars ($2,000,000) aggregate. If Abuse and 
Molestation coverage is provided on a “claims-made” basis, coverage must be maintained for not 
less than three years following the end of the Contract. This may be done by policy renewals or 
an Extended Reporting Period Endorsement.  
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4.2.1  
 

4.3 Commercial (Business) Automobile Liability Insurance 
Contractor shall maintain Commercial Automobile Liability policy with limits not less than One 
Million Dollars ($1,000,000) each accident for bodily injury and property damage and bodily injury 
and property damage coverage for owned (if any), non-owned, hired, or leased vehicles. 
Commercial Automobile Liability Insurance shall be written using ISO form CA 00 01 or 
equivalent. Contractor must also maintain an MCS 90 endorsement or equivalent and a CA 99 48 
endorsement or equivalent if “Pollutants” are to be transported.  
 

4.4 Workers' Compensation 
4.4.1 Contractor shall comply with Workers’ Compensation coverage as required by the 

Industrial Insurance laws of the State of Washington, as well as any other similar coverage 
required for this work by applicable federal laws of other states.  The Contractor must 
comply with their domicile State Industrial Insurance laws if it is outside the State of 
Washington.        

4.5 Employers’ Liability Insurance 
Contractor shall maintain Employers’ Liability coverage with limits not less than One Million 
Dollars ($1,000,000) each employee, One Million Dollars ($1,000,000) each accident, and One 
Million Dollars ($1,000,000) policy limit.  
 

4.6 Professional Liability Insurance or Errors and Omissions 
Contractor and/or its subcontractor shall maintain Professional Liability or Errors and 
Omissions with limits of One Million Dollars ($1,000,000) per claim and Two Million Dollars 
($2,000,000) in the aggregate covering acts, errors and omissions arising out of the 
professional services under this Contract.  
If the policy limit includes the payment of claims or defense costs, from the policy limit, the per 
claim limit shall be Two Million Dollars ($2,000,000).  
If the scope of such design-related professional services includes work related to pollution 
conditions, the Professional Liability policy shall include Pollution Liability coverage.  
If provided on a “claims-made” basis, such coverage shall be maintained by policy renewals or 
an extended reporting period endorsement for not less than three years following the end of 
the Contract. 
 

4.7 Other Insurance 
Other insurance may be deemed appropriate to cover risks and exposures related to the scope 
of work or changes to the scope of work required by City of Tacoma. The costs of such 
necessary and appropriate Insurance coverage shall be borne by Contractor. 
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ANY PROPRIETOR/PARTNER/EXECUTIVE
OFFICER/MEMBER EXCLUDED?

INSR ADDL SUBR
LTR INSD WVD

PRODUCER CONTACT
NAME:

FAXPHONE
(A/C, No):(A/C, No, Ext):

E-MAIL
ADDRESS:

INSURER A :

INSURED INSURER B :

INSURER C :

INSURER D :

INSURER E :

INSURER F :

POLICY NUMBER POLICY EFF POLICY EXPTYPE OF INSURANCE LIMITS(MM/DD/YYYY) (MM/DD/YYYY)

AUTOMOBILE LIABILITY

UMBRELLA LIAB

EXCESS LIAB

WORKERS COMPENSATION
AND EMPLOYERS' LIABILITY

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES  (ACORD 101, Additional Remarks Schedule, may be attached if more space is required)

AUTHORIZED REPRESENTATIVE

EACH OCCURRENCE $
DAMAGE TO RENTEDCLAIMS-MADE OCCUR $PREMISES (Ea occurrence)

MED EXP (Any one person) $

PERSONAL & ADV INJURY $

GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $
PRO-POLICY LOC PRODUCTS - COMP/OP AGGJECT 

OTHER: $
COMBINED SINGLE LIMIT

$(Ea accident)

ANY AUTO BODILY INJURY (Per person) $
OWNED SCHEDULED

BODILY INJURY (Per accident) $AUTOS ONLY AUTOS
HIRED NON-OWNED PROPERTY DAMAGE

$AUTOS ONLY AUTOS ONLY (Per accident)

$

OCCUR EACH OCCURRENCE
CLAIMS-MADE AGGREGATE $

DED RETENTION $
PER OTH-
STATUTE ER

E.L. EACH ACCIDENT

E.L. DISEASE - EA EMPLOYEE $
If yes, describe under

E.L. DISEASE - POLICY LIMITDESCRIPTION OF OPERATIONS below

INSURER(S) AFFORDING COVERAGE NAIC #

COMMERCIAL GENERAL LIABILITY

Y / N
N / A

(Mandatory in NH)

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

CERTIFICATE HOLDER CANCELLATION

© 1988-2015 ACORD CORPORATION.  All rights reserved.ACORD 25 (2016/03)

CERTIFICATE OF LIABILITY INSURANCE DATE (MM/DD/YYYY)

$

$

$

$

$

The ACORD name and logo are registered marks of ACORD

LOWIN01 OP ID: VN

11/18/2019

Vera J. Nicastro, CIC, CISR
Brown and Brown Metro LLC
P.O. Box 369
Roseland, NJ 07068-0369
Ken Udland, CIC, CRM

973-549-1932 973-549-1000
vnicastro@bbmetro.com

Philadelphia Indemnity Ins
Low Income Housing Institute
2407 First Ave - Suite 200
Seattle, WA 98121-1311

A X 1,000,000
X Y PHPK1968858 04/17/2019 04/17/2020 1,000,000

20,000
1,000,000
3,000,000

X 3,000,000

1,000,000A
X PHPK1968858 04/17/2019 04/17/2020

X X

XX 10,000,000A
PHUB672026 04/17/2019 04/17/2020 10,000,000

10,000X
XA

PHPK1968858 04/17/2019 04/17/2020 1,000,000
STOP GAP ONLY 1,000,000

1,000,000

The City of Tacoma is Additional Insured as respects to General Liability as
required by written contract and subject to the terms and conditions of the 
policies.  Location: Tiny House Village at 802 MLK Jr Way, Tacoma, WA 98405.
                                                                            

City of Tacoma
747 Market St
Tacoma, WA 98402

973-549-1932

18058
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Date
HOLDER CODE   
INSURED'S NAME

PAGE
NOTEPAD:

HUMAN SERVICES ORGANIZATION PROFESSIONAL LIABILITY:                       
$1,000,000 Each Incident Limit                                            
$3,000,000 Aggregate Limit                                                
                                                                          
SEXUAL OR PHYSICAL ABUSE OR MOLESTATION VICARIOUS LIABILITY:              
$1,000,000 Each Abusive Conduct Limit                                     
$3,000,000 Aggregate Limit

2
Low Income Housing Institute 11/18/2019

LOWIN01
OP ID: VN
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	1. Scope of Services/Work
	The CONTRACTOR agrees to diligently and completely perform the services and/or deliverables as described in Exhibit A, attached hereto and incorporated herein.

	2. Order of Precedence
	To the extent there is any discrepancy or conflict between and/or amongst the terms of this Contract and Exhibit A, the controlling terms for this Contract will be interpreted in the following order of precedence, with the first listed being the most ...

	3. Changes to Scope of Work
	The CITY shall have the right to make changes within the general scope of services and/or deliverables upon execution in writing of a change order or amendment hereto. If the changes will result in additional work effort by CONTRACTOR, the CITY will a...

	4. Term
	All services shall be satisfactorily completed on or before July 31, 2020, and this Contract shall expire on said date unless mutually extended in writing by the Parties.

	5. Delay
	Neither party shall be considered to be in default in the performance of this Contract to the extent such performance is prevented or delayed by any cause which is beyond the reasonable control of the affected party and, in such event, the time for pe...

	6. Compensation
	The CITY shall compensate the CONTRACTOR for the services and deliverables performed under this Contract in accordance with Exhibits A and B.

	7. Not to Exceed Amount
	The total price to be paid by CITY for CONTRACTOR’S full and complete performance of the Scope of Work hereunder shall not exceed $388,000, without the written consent of the CITY. Said price shall be the total compensation for CONTRACTOR’S performanc...

	7. Not to Exceed Amount
	In the event the CONTRACTOR incurs cost in excess of the sum authorized for service under this Contract, the CONTRACTOR shall pay such excess from its own funds, and the CITY shall not be required to pay any part of such excess, and the CONTRACTOR sha...

	8. Payment
	CONTRACTOR shall submit monthly invoices for services completed and/or deliverables furnished during the invoice period. Upon CITY’S request, CONTRACTOR shall submit necessary and appropriate documentation, as determined by the CITY, for all invoiced ...
	Payment shall be made through the CITY’S ordinary payment process, and shall be considered timely if made within 30 days of receipt of a properly completed invoice. All payments shall be subject to adjustment for any amounts, upon audit or otherwise, ...

	9. Independent Contractor Status
	The services and deliverables shall be furnished by the CONTRACTOR as an independent Contractor, and nothing herein contained shall be construed to create an employer and employee relationship. The CONTRACTOR shall provide at its sole expense all mate...

	10. Services Warranty
	The CONTRACTOR warrants that all services performed pursuant to this Contract shall be generally suitable for the use to which CITY intends to use said services and deliverables as expressed in the Scope of Work. In the performance of services under t...

	11. Reliance on CITY Provided Data or Information
	11. Reliance on CITY Provided Data or Information
	CONTRACTOR is not entitled to rely on any information or data supplied by the CITY and is obligated to independently verify any information or data supplied by the CITY.

	12. Contract Administration
	NCS Contract & Program Auditor for the CITY shall have primary responsibility for contract administration and approval of services to be performed by the CONTRACTOR, and shall coordinate all communications between the CONTRACTOR and the CITY.

	13. Right to Audit
	Upon CITY's request, CONTRACTOR shall make available to CITY all accounts, records and documents related to the performance of this Contract for CITY's inspection, auditing or evaluation during normal business hours as reasonably needed by CITY to ass...

	14. Records Retention
	CONTRACTOR shall retain any City records or data hosted in a Cloud Service.  CITY shall have the ability to access its records hosted in a Cloud Service at any time during the Term of this Contract.  CITY may export and retrieve its records during the...

	15. Specific Personnel
	If before, during, or after the execution of this Contract, CONTRACTOR represents to the CITY that certain personnel would or will be responsible for performing services and deliverables under this Contract, then the CONTRACTOR is obligated to ensure ...

	16. Notices
	Except for routine operational communications, which may be delivered personally or transmitted by electronic mail all notices required hereunder shall be in writing and shall be deemed to have been duly given if delivered personally or mailed first-c...

	17. Termination
	Except as otherwise provided herein, the CITY may terminate this Contract at any time, with or without cause, by giving ten (10) business day’s written notice to CONTRACTOR. In the event of termination, all finished and unfinished work prepared by the...

	17. Termination
	The CONTRACTOR may terminate this contract at any time, by giving thirty (30) day’s notice to the CITY. The CITY will reimburse the CONTRACTOR for work and services performed up the date of termination.

	18. Suspension
	The CITY may suspend this Contract, at its sole discretion, upon seven (7) business day’s written notice to the CONTRACTOR. Such notice shall indicate the anticipated period of suspension. Any reimbursement for expenses incurred due to the suspension ...

	19. Taxes
	CONTRACTOR is responsible for the payment of all charges and taxes applicable to the services performed under this Contract, and CONTRACTOR agrees to comply with all applicable laws regarding the reporting of income, maintenance of records, and all ot...
	If CONTRACTOR fails to pay any taxes, assessments, penalties, or fees imposed by any governmental body, including by Tacoma City ordinance, and including by a court of law, CITY will deduct and withhold or pay over to the appropriate governmental body...

	20. Licenses and Permits
	The CONTRACTOR, at its expense, shall obtain and keep in force any and all necessary licenses and permits. The CONTRACTOR shall obtain a business license as required by Tacoma Municipal Code Subtitle 6B.20 and shall pay business and occupation taxes a...

	21. Indemnification
	CONTRACTOR shall indemnify, defend, and hold harmless the CITY, its officials, officers, agents, employees, and volunteers, from any and all claims, demands, damages, lawsuits, liabilities, losses, liens, expenses and costs arising out of the subject ...

	21. Indemnification
	It is expressly agreed that with respect to design professional services performed by CONTRACTOR herein, CONTRACTOR's duty of indemnification, including the duty and cost to defend, against liability for damages arising out of such services or out of...

	22. Title 51 Waiver
	CONTRACTOR specifically assumes potential liability for actions brought by the CONTRACTOR’S own employees against the CITY and, solely for the purpose of this indemnification and defense, the CONTRACTOR specifically waives any immunity under the state...

	23. Insurance
	During the course and performance of the services herein specified, CONTRACTOR will maintain the insurance coverage in the amounts and in the manner specified in the City of Tacoma Insurance Requirements as is applicable to the services and deliverabl...
	Failure by City to identify a deficiency in the insurance documentation provided by Contractor or failure of City to demand verification of coverage or compliance by Contractor with these insurance requirements shall not be construed as a waiver of Co...

	24. Nondiscrimination
	The CONTRACTOR agrees to take all steps necessary to comply with all federal, state, and City laws and policies regarding non-discrimination and equal employment opportunities. The CONTRACTOR shall not discriminate in any employment action because of ...

	25. Conflict of Interest
	No officer, employee, or agent of the CITY, nor any member of the immediate family of any such officer, employee, or agent as defined by City ordinance, shall have any personal financial interest, direct or indirect, in this Contract, either in fact o...

	26. Public Disclosure
	This Contract and documents provided to the CITY by CONTRACTOR hereunder are deemed public records subject to disclosure under the Washington State Public Records Act, Chapter 42.56 RCW (Public Records Act). Thus, the CITY may be required, upon reques...

	27. Confidential or Proprietary Records Must be Marked
	If CONTRACTOR provides the CITY with records that CONTRACTOR considers confidential or proprietary, CONTRACTOR must mark all applicable pages of said record(s) as “Confidential” or “Proprietary.” If CONTRACTOR fails to so mark record(s), then (1) the ...

	28. Approval for Release of Information Related to Contract
	If requested by CITY, CONTRACTOR shall not release any information or documentation concerning the work under this Contract or any part thereof for marketing, advertising, or other commercial activities or publication including, but not limited to, ne...
	This Section shall survive for six (6) years after the termination or expiration of this Contract.

	29. Dispute Resolution
	29. Dispute Resolution
	In the event of a dispute pertaining to this Contract, the parties agree to attempt to negotiate in good faith an acceptable resolution. If a resolution cannot be negotiated, then the parties agree to submit the dispute to voluntary non-binding mediat...

	30. Age Discrimination/Disability
	The CONTRACTOR shall comply with the provisions of the Age Discrimination Act of 1975 and implementing regulations at 24 CFR 146 prohibiting discrimination based on age, and Section 504 of the Rehabilitation Act of 1973 and implementing regulations at...

	31. Collaboration
	The City of Tacoma may require Contractors to enter into a Memorandum(s) of Understanding (MOU) or Agency Agreements and Standard Operating Agreement to formalize its support, role, and responsibilities with other funded (and non-funded) partners. Whe...

	32. Employment Eligibility
	The CONTRACTOR shall, in such forms as the CITY may require, document identity and employment eligibility (i.e., Form I-9).  Additionally, all employment will be verified for eligibility.

	33. Nondiscrimination
	The CONTRACTOR is to make its facilities and services available to all participants on a nondiscriminatory basis.  If the procedures the CONTRACTOR intends to use to make known the availability of the facilities and services are unlikely to reach pers...

	34. Performance Default
	If the CONTRACTOR is in default of its performance of this Contract, the CITY may, in its sole discretion, provide the CONTRACTOR with written notice of the need for corrective action.  Such notice shall indicate the reason(s) the CONTRACTOR is in def...

	35. Personal Information
	The CONTRACTOR shall secure all records with personal information.  “Personal information” includes personnel files and client records, and means any information that can be used to personally identify someone, including but not limited to name, addre...

	36. Program Development Funding
	If funding is used for development of the program, CONTRACTOR shall not receive in excess of 25% of their annual contract allocation, regardless of payment structure, without evidence that the program has moved past the development stage to actual cli...

	37. Required Forms
	The CONTRACTOR shall email the following form to the Contract Administrator(s) listed in Section 12 prior to contract execution:

	38. Restrictions on Political Use of Funds
	None of the funds, materials, property or services provided directly or indirectly in this Contract shall be used in the performance of this Contract for any partisan political activity or to further the election or defeat of any candidate for public ...

	39. Background Checks
	The CONTRACTOR shall, in such forms as the CITY may require, conduct criminal background checks on all employees, interns, or volunteers who will or may have access to children and adults in accordance with RCW 43.43.832  through 43.43.834, as applica...

	40. Homeless Service System
	41. Homeless Management Information System (HMIS)
	42. Miscellaneous Provisions
	Governing Law and Venue
	Washington law shall govern the interpretation of this Contract. Pierce County shall be the venue of any mediation, arbitration, or litigation arising out of this Contract.

	Assignment
	The CONTRACTOR shall not assign, subcontract, delegate, or transfer any obligation, interest or claim to or under this Contract or for any of the compensation due hereunder without the prior written consent of the CITY.

	No Third Party Beneficiaries.

	42. Miscellaneous Provisions
	No Third Party Beneficiaries.
	This Contract shall be for the sole benefit of the parties hereto, and nothing contained herein shall create a contractual relationship with, or create a cause of action in favor of, a third party against either party hereto.

	Waiver.
	A waiver or failure by either party to enforce any provision of this Contract shall not be construed as a continuing waiver of such provisions, nor shall the same constitute a waiver of any other provision of this Contract.

	Severability and Survival.
	If any term, condition or provision of this Contract is declared void or unenforceable or limited in its application or effect, such event shall not affect any other provisions hereof and all other provisions shall remain fully enforceable. The provis...

	Entire Agreement.
	This Contract and the attached Exhibits, as modified herein, contain the entire agreement between the parties as to the services to be rendered hereunder. All previous and contemporaneous agreements, representations or promises and conditions relating...

	Modification.
	No modification or amendment of this Agreement shall be effective unless set forth in writing and signed by the Parties.

	Direct Solicitation and Negotiation
	For service contracts valued $25,000 or less the City signature authorizes waiver of competitive solicitation by “Direct Solicitation and Negotiation” of professional and personal services in accordance with Tacoma Municipal Code 1.06.256 and the Purc...


	1.  GENERAL REQUIREMENTS
	The following General Requirements apply to Contractor and to Subcontractor(s) of every tier performing services and/or activities pursuant to the terms of this Contract. Contractor acknowledges and agrees to the following insurance requirements appli...

	2. CONTRACTOR
	3. SUBCONTRACTORS
	4. REQUIRED INSURANCE AND LIMITS
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