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An ordinance amending Chapter 12.01 of the Municipal Code, entitled Utility Charges, to delegate authority to
the Director of the Tacoma Public Utilities Department and the Director of the Environmental Services
Department to provide a credit or refund to utility customers for amounts billed in error; and providing for
severability.

[Daniel C. Thompson, Ph.D., Division Manager; Michael P. Slevin III, P.E., Director, Environmental Services]
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